Qs [

uneaaga

mﬁ%’m’%aaﬁﬁi’mqﬂi:aaﬁtﬁaﬁnmf]:ymlumm‘%wﬁmwaaf%'lﬁfmm
Mt 7 @ laiA @1RMITNEL SIUNITIRBIANTT  HIUNITIAAWLTINH
MUMIIRITLFININTONSEIUILMS MUMTUTTAUNR FIUNTIIBNU Uasiu
sutlzanm Ltaztﬁaﬁn‘mﬂ:nué’uﬁuf‘s:ijﬂaiﬂmuqﬂﬂaﬁmzﬁwaaﬂ:ymlu
MILTINUTEIHRENNUMAIT JMunInefvsma-uaiund  Insweawalng
f‘éaLﬂmmﬁﬁ'ﬂL%aﬂ‘i:qnﬁ(Applied research) Uszmnaslunmsiaeldur #andd
mairwaziasiynismainlugwidinodoawaiuaiuni Insuanialng
w126 aw wsssdiafttlumsiTefauvureuma SeldSundufiuandiuam 102
g0 Aaduiasaz 80.95 mlianzidayaldaiidfauaz(Percentage) Auady (Mean)
ﬁWLﬂUdLuummﬁ’m(Standard Deviation) uasmInasauat la-auns (Chi-Square
Test)

mamsinswuhTawmlumsdinsnulududrs 9 v 7 6w amwves
Tywegluszauthunmauazanudniussswiviisdnyaaanuszduifymlums
PINTIUVBIENUNIUNINTITY MINISANFIWYTY WA 81 AAEUY dunile
szpzimlunsassdunis lideuaunusnudgmlumsuinisanusesdannay
AT 7 @0 wATWUIN m‘sﬁnmua:amumwmaa;&’ﬁmammuaanmw a0
anuFuRninudgm lumsuimsnurssdinnumadnaunsianwdiinmm
peafituddafiszdy .05

Faauauue Hetudgmlunsdnsnuuesdinaumadnie aasld
madmilanuiludaszlunisdalassahonisyimsnuiinaumain lasams
arsnszatedunaniedavdunaldniadmdniiunsiudasfiiietesiuniadm
lapasd vlajm'm"immumméwmwﬂsa‘nwguﬁ wdnsnszapanuiuRasaulums
Usvs el einteniinuiiiioatend1anafe MIdIuN1ITINIUHL
M330a4dns N1sdaamdnyinen nifladeains mTsTEmuaR N15E%

wazmssuvssunondueu

(M)



Abstract

The purposes of this applied research were 1) to investigate the problems
in the administration of department offices related to 7 aspects: planning, organizing,
recruiting, commanding or directing, coordinating, reporting, and budgeting, and 2)
to study the relationship between personal factors and the level of the problems in
administration of department offices at Prince of Songkla University, Hal Yai
Campus. The subjects of research were 126 heads and secretaries of departments.
The questionnaires were used as the research instrument. One hundred and two
guestionnaires (80.95% of those distributed) were collected and analyzed by SPSS.
The statisfics used in data analysis consisted of percentage, mean, standard
deviation and Chi-Square tests.

It found that the level of administrative problems in departments’ office
were moderately related to the 7 aspects. Gender, age, religion, position and the
number of years in the administrative positions were not significantly related to the
problems in the administration of department offices. However, the subjects’
education level and status were significantly related to the problems in the
administration of department offices in terms of recruiting (p<0.05).

The most important recommendations for the solution of the problems in
the administration of department offices are the adaptation of administrative
structure. In other words, faculties should more decenfralize to department offices.
Centralization of the faculty should be avoided; depariment offices should control
their own administrati:)n such as in areas of planning, organizing, recruiting,

commanding, coordinating, reporting and budgeting.
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