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MIMTsAUNIATFUesn B lunmsAn R Geiiddinuriinannnisaeunie

ﬁ'mqu'luu’lmg'mmnﬂﬂmﬁo Aa nTdau IELTS (International English Language Testing

System) uar TOEIC (Test of English for International Communication) tuINLNTTANRY

'“amﬂzvfm'mﬁmLﬁwufaqmqﬁhqmﬁﬁLﬁm'ﬁ'mﬁ’umm‘aqLﬁuﬁqﬁmﬂuﬁouwummnduqnf’h

(customers)  snnaAnEIRINg N IFRRTTIERUN TN Ingueesyasinstuntanag

viaqtﬁ’mﬁ'm'?u‘lwﬁmqﬁ'xumiaﬂa‘:mﬁlﬁtﬂuuudwimtﬁmﬁamqmm"ﬂan (Word  class

destination)yAnnsAdTazdesamnsodassdran s dingrldlussdit UPPER INTERMEDIATE
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davuway IELTS
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ATTHRNNE

9 Expert User

Has fully operational command of the language: appropriate, accurate

and fuent with complete understanding.

8 Very Good user

Has fully operational command of the language with only occasional
unsysternatic inaccuracies and inappropriacies. Misunderstandings may
occur in unfamiliar situations. Handles complex detailed argumentation

well.

7 Good User

Has operational command of the language, though with occasional
inaccuracies, inappropriacies and misunderstandings in some situations.
Generally handles complex language well and understands detailed

reasoning.

6 Competent User

Has generally effective command of the language despite some
inaccuracies, inappropriacies and misunderstandings. Can use and

understand fairly complex language, particularly in familiar situations.

5 Modest User Has partial command of the language, coping with overall meaning in
most situations, though is likely to make many mistakes, Should be able
to handie basic communication in-own field.

4 Limited User Basic competence is limited to familiar situations. Has frequent problems

in understanding and expression. Is not able to use complex language.

3 Extremely Limited User

Conveys and understands only general meaning in very familiar

situations, Frequent breakdowns in communication occur.

2 Intermittent User

No real communication is possible except for the most basic information

using isolated words or short formulae in familiar situations and to meet
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immediate needs. Has great difficulty understanding spoken and written

English.

1 Non User Essentially has no ability to use the {anguage beyond possibly a few

isolated words.

0 Did nct attempt the test No assessable information provided

fiun: http:/iwww.ielts.org/
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e.g. observations of language and signs of people from different cultures,
recognising customers' behaviour and knowing how to apply appropriate

approach, etc.)
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Hotels employees demand training and development in the area of "how” to be
creative. Although genius is in-born, we should not neglect the need for training and
development of people’s minds. Human creativity is an intellectual asset for any
company. With the keen competition in the hotel industry, the only winning edge is
service delivery. Besides the basic physical commodities, only human can make the
customer feel more satisfied. Training managers should include courses such as

“Creative Problem-solving” and “enhancing creativity' on their agenda.
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