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Abstract

The purposes of this research was to compare the patients’
right expectations and their Actual received rights. Onehundred and
twenty five patients admitted at Songklanakarin Hospital were
purposively selected. They were structured interviewed by the
researchers. The interview guide includes four areas of rights,
i.e., right to receive information regarding cne’s illness, right
to select the Appropriate treatment, Right to be treated as a human
being and right to received good treatment and caring, developed by
the researchers. The guide was validated by four Specialists in
ethics and demonstrated the kuder Richardson coefficient of 0.93.
Percentage, t-test, ANOVA and Scheffé’s method for pair comparison
vere used for the data analysis.

The results showed that all areas of right expectation were
significantly higher than the actual received rights among the

r

Subjects (a« = ,00).



In addition, it was found that most patients expected to
received all areas of the identified rights. Most subjects also
reported receiving all areas of the identified rights except the
right to examine and receive an explanation of their bill, the right
to know the information before operative allowance signature, and
the right to know Hospital rules and regulations. There was no
statistical difference of the right expectat.ions of male and female
patients, of general and private patients. However, male subjects
received right to be treated as a human being and to receive good
treatment. and caring more than female subjects (a = .01, .05}.
General ward patients received the right to receive good treatment
and caring, to select the appropriate treatment more than the
private patients (o = .01). Those with post graduate education
expected the right to be treated as a human being and to received
good treatment and caring lower than those with lower educaticn
(e = ,05)., There was no statistical difference between actual

received rights among patients of different educational level.



