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The Characteristics and Training Needs for Small and Medium Entrepreneurs in the

Southem Thailand

Abstract

SMEs play an important role in the economy of the country. To improve
efficiency, entrepreneurs should gain more knowledge in management. The study of those
entrepreneurs in the south of Thatland helps us to develop an approprate training
curriculum. The objectives of the study are : 1) To identify specific characteristics of SMEs
in the south and 2) To identify entrepreneurs’ needs in self-improvement and development

The steps in data coliections are as following :

1) Choosing Songkhla, Surat Thani and Phuket as the representatives of the
southem area since these 3 provinces are an important economic center, which can reflect
the businesses scenario in the south,

2) Choosing the target population from the Industriae Factory Registration,

Southern Travel Agent and Tourist Guide Registration, and Trade Registration in each

province.

3) The areas choosen were . Muang District and Hatyai District in Songkhila,;
Muang District and Phun Pin District in Surat Thani; and Muang District in Phuket.

4) Data collection from 3 sectors of businesses . industry sector, service
sector and commercial sector both in retail and wholesale.

5) ldentify the sample size from the ratio of population in 2)

6) The sampling was done through the business name list in 2) The totai

number of samples collected was 253. The amount collected in Songkhla, Surat Thani, and

Phuket were 93, 80 and 80 respectively.



(4)

The findings from this study are
1. The nature of SMEs :
(1) There are some specific characteristics of the firms in each
province.

(2) There is rarely use of managerial skill in their operations.

(3) The major obstacle in business operation is the uncertainty of
the environment : seasonal and the characteristics of the
business.

(4) The entrepreneurs belief that the success of the business is
through the famous and goodwill of the firm.

(5) The specific characteristics of successful entrepreneurs are
knowledge in human relations, decision-making ability, inittative,
and systematic operations.

(6) The entrepreneurs belief that location of the firm is the key
success factor for business.

(7) There is only 60 percent of entrepreneurs that can identify the
weaknesses of their business.

2. Training needs for SME entrepreneurs are in the fields of marketing,
management, production, accounting, and finance, eventhough they gave vary score to
these fields, ranging from very low to average rating score.

3. The relationships among factors : provinces, type of business, length of
operation, founders, current economic situation and its nature, the future of the firm, and
entrepreneur information can identify the distiction of characteristics and training needs of
SMEs.

The recommendations from the study are : 1) There should be more data
analysis for SMEs in each province 2) The different factors in the traing curmiculum
development for SMEs should be scrutinized and 3) There should be more comparative
study and research with other countries to identify the similarities and the distictions of

SMEs.
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A51N 5-3 ° ATTNBNAUSTEMINIINIANUNISHNALSH

Waiaausy | N199ANNs* | MsduAity® [ mMeamais NSHAN
QINIH (n = 121) (n = 41) (n = 132) (n = 60)
ANpEe 31.4 36.6 31.8 36.7
7 ) 751 24.8 24.4 31.1 40.0
il 43.8 39.0 37.1 23.3
T 100.0 100.0 100.0 100.0

* Pearson Chi-square Value =16.378 df =2 Asymp. Sig (2 sided) = 0.000

n ol g5

-4 7 3 ] - L -
QMNATIN 5-3 wiasnudusissdamdaiiacusiasnisanauss windanisin
-] i ) ar ot ' = J e et =5
nrAuansinatNiaauuashipdAtysieniu naAs Sawda Quin HAdudesnisdnavsy
- 4 sk, ol el w o o '

ATUNTIANTITHINAGA TENAINSsiugsNA luAmInaI1a1 uﬂ:imhrg?ﬁ'li'i MINAIALE UFIAY

[+ » o ey 4!: 1 L wt & rl: | “ J
wiulAan mmuﬂ?:'mni'q?mmmm?ﬁnﬂum'luuﬂﬂ:mmﬁuu.Iﬂﬂ-iummm'mNuuq'nm
atn, :- o i : . -, a-I .0 e J a - I
szansgrnaianus (nafaediagu 253 fanis) Twachiinadqaanlngan il
< w o o b y o ' hy L o
Hanmuguiutiuiatesusunimaan  waaziuleads mmugﬁmms’ﬂnﬂus'uéhummmﬁm

HIANT 50% (n = 132 A0 N = 253) ugasaiiuidn visdanasmatmudnyvdiAtydmi

NaN1F1UIALaN

ANuFNAUSSENINS RN uENgRUstnaumMs

i - - - €

AnNNIMARELANNANTUET I NAmdRAuagdlssneunts  Taalidn chi-

. | ol a o o I - ar 0  ar - - % -:-' J'I,r el o

square Wuqn ldfiAuduiusiust wdedAnnrsiuaeiunTaas: 95 RN
w o - o - : o -ni' t
ARSI S mdAR LT AN AN I ssnaumanAuaslssaunisaiien. Al

Usinpanuduiususietnle

AMUFUNUESEMININIANLNIGANTN
ANANARALIAMUANRUS ToudAvdRiunasAn  TmeldAY  chi-square

k 1 <= s & 8 i =} s O ot --‘=|IIl ar #ﬂ' n:-' nh.-r
nwudn Lifarudurusiuas NIEg AN TS ALAMNITRIUN SRR 95




93

ATTNANAUSSE NI AN UILNA

e "

I MNARALAMNAUAUTTMINAMIATUINA TaeltiAY chi-square WU

T | - s . ] gr @ [V 4 - ‘d q:-* -J'I.f
T uduiusiuetahindAgnrsAuANITaiunFasas 95

A NR NN UESEUIR I ANULsEaumMsaivitdy

AINAITNARBUATINAURUT T UM rnLUssaunisanieu Taeldan chi-

1 1 - o ) Bt 4 ot -II - -:- 4
square wuin Liflanuduiusiustniiedfissiumnidaiunfenas 95

Ustinngsns

ATMTHINBANTBSNNATINGY FTHZIRIANTINTY ATUIUWIINIU STUIURLYY
H9A78 FUULLYIEINITARAINANIT ﬁfJ'mr'B‘ﬂuTmﬁ'um'ﬁﬁ IANATINITAAANANT UAINWNU

HANTIVLYNIATHYAA SNHUSNANTINLUNNIATEYNA AINETITEINANTT ANHZTRINANTS

Tuawan uasadien1mmineusy uadsinglumiss 5-4 ta 5-9

ANRNAUSTEUINLTEIANgTRSNUsSTEEIaR ALY

NN mAsaLANiNAuE TS rsngIianussusaa A Ineld

] . ' 1 < at ’ ] g O R -I e -J -...- alll..r
A1 chi-square WU WA RUTIUaE N TEAATYN T ALAINTNUNTREIAS 95

AMNANRUSTTINUsTLANgTRan U uIUNINIY
JINNMARALATNANAUT TN s mgrAai U I Toer T

> ' o ar e v iy ar O g ‘J -t % -l-* IJ‘I'.# - el
chi-square W91 HAHAuNUSAUet WIhafRIATYRTCALIAMUTBIUNTREAS 95 TEAZIREA

YAINANITAN I NLLAIR



o4

o o’ : ar o as
AT 5-4 : ANHANAUSSENINUSTLANETNAN U UIUNTNIY
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1-20 AU 21-50 AU | 51-100 AY | 101-200 AU |  liimaul

[ERRGLT 30.9 23.5 40.0 50.0 :
ALRN/AN 8N 18.1 14.7 10.0 : :
FNVARAIANT 11.8 2.9 , - i
LTEMYIng 11.3 8.8 - - -
[FA[TERY 6.9 26.5 50.0 50.0 100.0
FUMNINBATN 1.5 11.8 - - -
LN Tau 12.7 5.9 - - -
B 6.8 5.9 : : :
FIu 100.0 100.0 100.0 100.0 100.0
TUIU 204 34 10 4 1
Pearson Chi-square Value = 57.405 df =28 Asymp. Sig (2 sided) = 0.001
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fndn 1 | 1-30 8| 3160 | 614100 | 101200 | aanndn

R AU AU A 200 AU

[FXREYY 34.4 30.3 14.3 22.0 40.0 -
ALRN/AEY 10.8 23.5 : : 20.0 14.3
FN/ARAATT 14.0 9.1 . - - :
LTV f 17.2 6.8 - - 20.0 -
JERITERY 5.4 9.1 42.9 66.7 20.0 Y
AUUUNBAETN 3.1 2.3 . : - 14.3
1i$N17 19N 9.7 12.9 28.5 . - .
B 5.4 6.1 14.3 11.1 : 14.3
TN 100.0 100.0 100.0 100.0 100.0 100.0
IU 93 132 7 9 5 7

Pearson Chi-square Value = 79.531 df=35  Asymp. Sig (2 sided) = 0.000
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Tranu 35.6 27.7 23.0
Arlan/Aanga 14.4 27.7 14.9
WARRIATT 16.7 6.4 -
LTENYIng 10.6 8.5 10.8
Irausu 10.6 6.4 18.9
FAIUNADATI : 6.4 5.4
Thalaby [3EV 9.8 10.6 13.5
A 55 6.4 13.5
T 100.0 100.0 100.0
I 132 47 74

Pearson Chi-square Value = 42.816 df=14 Asymp. Sig (2 sided) = 0.000
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tszinngsna “mageaxludiams

LMRIAG AL anA" AL FHUA
99971 50.0 26.5 25.0 .
ALAN/Anga 15.9 17.5 12.5 :
wAmMIANT 6.8 10.0 25.0 —
uima g 2.3 11.5 25.0 -
[EXTE RV 2.3 15.0 - -
AIMUAAT 9.0 1.0 12.5 -
Lfnriey 11.4 11.0 - 100.0
A 1 23 75 - :
yRa bV 100.0 100.0 100.0 100.0
U 44 200 8 1

Pearson Chi-square Value = 41.933

df = 21

Asymp. Sig (2 sided) = 0.004
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Ussinngsne TAssasamsdnnennsg *

1 2 3 4
JESRELY 34.2 28.1 27.0 16.7
AURN/Aga 19.2 20.3 11.1 .
FIWVARAIANT 10.8 12.5 6.3 -
Usmaf 12.5 9.4 7.9 -
[FN[TEAY 7.5 10.9 17.5 66.6
FAUUIIADATI 1.7 1.6 6.3 :
LTNIaN 10.8 9.4 14.3 -
1 3.3 7.8 9.5 16.7
M 100.0 100.0 100.0 100.0
I 120 64 63 6

Pearson Chi-square Value = 356.380  df = 21 Asymp. Sig (2 sided) = 0.026
* 1 = 137789-§NAN 2 = |3ITR-HAANFUNUA-WITNIU
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a2 o ' =, o ar
AN 5-9 - ANNANNUESE NS LANAINISHUNSHNAUSNMSIAMS

Uszinvinams NISHNALTNNISIAMS

12l v
[ENREIT 40.2 19.8
ALRN/ANEY 15.2 19.0
FNWARRIANT 7.6 12.4
LfEYing 5.1 14.9
ENTE:Y, 13.6 10.7
AIWMNARATN 0.8 5.0
UFN1T 1N 12.0 9.9
A 4.5 8.3
U 100.0 100.0
RIUIU 132 121
Pearson Chi-square Value =21.489 df=7 Asymp. Sig (2 sided) = 0.003
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naAINaNIg nsdunennanig 99
Tianumiu | amefeng | Lidafuls | sniinfiants | Liinav
AAYINULEN (n = 152) 45.4 | 5.3 46.1 2.4 0.7 100.0
UMINI2AT (N = 55) 41.8 16.4 40.0 1.8 - 100.0
oy 1 (n = 46) 15.2 21.7 63.0 s - 100.0
ST (0 = 253) 99 27 121 5 1
Pearson Chi-square Value = 24,406 df=8 Asymp. Sig (2 sided) = 0.002
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= o & v dr ar a8
ATTNN 5-11 : AMUANAUSSETNIRENBANSMSNLIIULABY

Wulaay (un)
fnananang AINg1 | 10,001- | 30001- | swnnar | Liswe | Timeu | 5om
10,000 | 30,000 | 50,000 | 50,001 | (uiAau
AINTULES (n = 152) 19.1 24.3 3.9 4.6 46.7 1.3 100.0
1imu19a0 (n = 55) 30.9 21.8 10.9 9.1 25.5 1.8 100.0
quq (=46 | 348 39.1 6.5 , 19.6 - 100.0
MM (n = 253) 62 67 15 12 94 3
Pearson Chi-square Value = 26.283  df = 10 Asymp. Sig (2 sided) = 0.003
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d B’ 1 | |
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HRANTENL 1A Uszaunignivie

mMaziAssgia | Andr 11 1-5 1 6-10 1] 11 15ul | ‘lLirau
{0 28.6 21.2 23.2 30.1 -
NaauAe 42.8 63.6 60.7 53.7 -
Uae! 28.6 4.5 7.1 10.6 -
UDEINN - 9.2 5.4 1.6 100.0
Lsnsenuias : 1.5 3.6 4.0 :
N 100.0 100.0 100.0 100.0 100.0
MUY 7 66 56 123 1

Pearson Chi-square Value = 34546 df=16  Asymp. Sig (2 sided) = 0.005
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