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Abstract

This study conducted four type of data collection during December 2000-February 2001.
They are field survey on public transportation usage, route survey together with bus stops and
timetable surveys, field survey on walkways, and questionnaires to all on-campus dormitories
and apartments, as well as interviewed with selected groups of people. There was a total of 643
return data set for analysis.

The outcomes of the analysis show that (1) the bus schedule is not fixed — the average
number of trips per day is 34.33 and the average passengers per trip is 11.43, (2) peak passenger
load happens in the morning with average passengers at 32 person per trip, (3) round trip time is
7.64 minutes on average, (4) in the university, people prefer tuk-tuk the most (83.7%) and the
mass transit (65.3%), (5) means of travel inside the campus are walking (81.1%) and the mass
transit (30.0%), (6) 67.5% of responses indicates knowledge of the mass transit but not using it,
(7) the freshman student usage is §7.0% but lecturer and personnel usage are 77.0% and 90.0%,
respectively, (8) reasons of non usage are long waiting time (30.0%) and having other personal
transport (29.2%), (9) frequency of one trip per day is the highest (35.8%), (10) peak usage
period is 07.00-09.00 hr, (11) problems of routes are not-fixed (38.3%) and non-
coverage(28.7%), (12) timetable problems are not-certain (42.8%) and no map shown (41.1%),
(13) bus stop problems are no shelter (33.4%), no-fixed location (31.1%), (14) there are not
enough service buses (59.1%) and no return buses (42.5%), (15) two baht fare for the entire route
is reasonable, (16) following suggestions are made — fixed timetable (57.4%), more service buses
(51.9%), extra holiday service (47.3%), fixed routes (45.63%), fixed stops (44.0%), (17) if
improvement in timetable or routes is carried out, there would be 15% more usage, and 24%
increased usage of the captive riders. (18) 96.6 percents of responses indicate walkway usage
and view existing walkway system as adequate at 52.9%, inadequate 38.1%, and the needly
locations for new walkway are “Pumpkin™ lecture hall, main library, computer center and
Natural Resources Faculty, (19) the frequent problems crcountered on walkways are rain splash
(41.4%), connection 1o lecture halls (41.2%), insufficiency of walkways (28.1%), and broken
pavement (27.1%), and (20) the main suggestions are installation of walkway roof at points of
road crossing (52.6%). improve walkway surface (32.7%), and planting decorative trees (28.3%)

The following suggestions are made to improve the public transportation system: (1)
expand routes into the student dormitory area to serve the majority of existing passengers, (2)
expand routes to the Songklanarin Hospital to connect outside public transportation, (3) expand
routes to the Poonnakan Road to service students and personnel living along this street, (4) fix
timetable as calculated. (5) relocate the stops in the hazardous locations near intersections and
roundabouts, (6) build shelters at the stops, (7) include stop number, route map, and timetable in
the bus-stop signs, (8) add “"PSU Bus” sign to the front of the bus, (9) paint the buses blue - the
colour of the university, (10) improve the stairs at the end of the bus by widening the width and
shortening the steps, (11) add signs on two sides of the bus showing the fare, timetable, and the
route map, (12) improve fare collection by using coupons and fare box at the rear of the bus, (13)
provide holiday service as the welfare for students, and (14) told drivers to follow the timetable
and routes set by the university.

For the walkway system, the following suggestions are made: (1) repair the broken
walkway pavement and raise the walkway level to avoid water inundation, (2) prohibit the
parking of motorcycles on the walkway and remove the marble tables and chairs out of the
walking path, (3) build walkway roof at locations not obstructing good views of the university,
(4) install and repair lighting systems beside the walkways and under walkway roofs, and (5)
build new walkways in the needly locations at Industrial Agaricultural Faculty, new Poonnakan
gate, Natural Resources Faculty, and Nursing Faculty.

Public Transportation and Walkway Demand in Prince of Songkla University, Hatyai Campus
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