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Abstract

The purposes of this descriptive study were to: 1) identify the degree of burnout
among support personnel, 2) describe degree of performance efficiency of support
personnel, 3) examine the relationship between burnout and performance efficiency of
support personnel, and 4) examine the relationship between work performance factor
and burnout of support personnel in the Faculty of Nursing, Prince of Songkla
University. The sample consisted of 97 support personnel. Data were collected during
May 14-25, 2008. The questionnaire used in this study consisted of 4 parts including 1)
descriptive characteristic and working information, 2) Burnout Questionnaire, 3) Work
Performance Efficiency Questionnaire, and 4) Work Performance: Factors
Questionnaire. Data were analyzed by using frequencies, percentages, means, standard
deviations, and Pearson Correlation Coefficient. Results showed that:

1. The support personnel had low degree of overall burnout. They reported
moderate degree of emotional exhaustion, low degree of depersonalization and reduced
personal accomplishment.

2. The support personnel reported high degree of overall performance
efficiency.

3. There was statistically significant negative correlation between reduced
personal accomplishment and performance efficiency of support personﬁcl (r=-19:p
<.05).

4. There was statistically significant negative correlation between
successfulness of work performance and burnout (r = -.37; p < .001). There were not
correlation between burnout and work characteristic, perception of administration,
environment, and relationship between colleagues (p > .05).

The results of this study will be useful for administrator of the Faculty of

Nursing to improve the support personnel work performance efficiency and happiness.





