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ABSTRACT

The objective of this research was 10 assess the officer's knowledge, undersianding and responsibity
of the officers in problems and recommendations conceming officer's performance of the office of Rubber
Replanting Aid Funds (ORRAF). An attitude survey of the target population of 126 officers of the ORRAF
in Changwat Phatthalung and Changwat Songkhla was carried out. The survey resulis revealed that the socio-
cconomic background of the officers of the ORRAF in the southem region were as follows: 41.3% bachelor
degree holding, 86.5% marriage, an average ages, working experience and annual income per year of 36 years,12
years and 164,337.62 baht, respectively. The objective assessment of the épinions of the officer, the support
from the local lzaders was at a moderate while the support gaining from farmers was at a high level. The
officers were good at fulfilling working requirement and regulation of the ORRAF offices. They were moderately
satisfied with information exposure and well understanding in their duty and responsibility. The main problem
faced by the officers was a long distance community between farmers’ home state and their rubber plantation
site. Factors influencing the success in work performee of the officers consist of the support of local leaders
and farmers, information exposure and opportunily to demonstate their working ability.

Key words: Office of Rubber Replanting Aid Funds, Southern region, knowledge and understanding, Officers’

performance, local leader, information exposure.
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Table 1 General information of rubber replanting officer.
(N =126)
Items Number Percentage Items Number Percentage
(person) (person)
Age/yrs Income (baht/yr)
20-30 18 14.3 <10,000 8 6.3
31-40 8% 70.6 100,000-150,000 44 349
41-50 18 143 150,001-200,000 56 44.5
>51 1 0.8 >200,000 18 14.3
Level of education Status
- lower than high 33 26.2 single il 873
certified level
- high certified level 41 325 marrige 109 86.50
- bachelor degree 52 41.3 widow 1 0.80
Work experiencefyrs divorce 5 397
<2 15 11.9
2-5 ‘ 2 1.6
6-10 6 4.8
11-15 78 61.9
16-20 16 12.7

»>21 9 7.1
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Table 1  General information of rubber replanting officer.

(N =126)
ltems Number Percentage Items Number Percentage
{pcrson) (person)
Agelyrs Income (baht/yr)

4 20-30 18 14.3 <10,000 T8 6.3
31-40 89 70.6 100,000-150,000 44 34.9
41-50 18 14.3 150,001-200,000 56 445
»51 1 0.8 >200,000 18 14.3

Level of education Status
- lower than high 33 26.2 single 11 873
certified level
- high certified level 41 325 marrige 109 86.50
- bachelor degree 52 41.3 widow 1 0.80
_Work experience/yrs divorce 5 3.97
<2 15 11.9
2-5 ’ 2 1.6
6-10 6 4.8
11-15 78 61.9
16-20 16 12.7

>21 9 71
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Table 2  Officers' opinions of the support from local leader and farmer.
(N =126)
Items Level of opinion X rank
High Moderate Low None
{(person)  (person)  (person)  (person)
1. The support from local leader
1.1 facilitated 60 58 7 1 2.40 3
- (47.6) (46.0) {5.6) (0.8)
1.2 admiring 22 69 29 6 1.85 8
(17.5) (54.7) (23.0) (4.8)
1.3 opinions exchange 29 ) 18 2 2.06 6
(23.0) (61.1) {14.3) (1.6)
1.4 ability to work in 46 72 6 233 4
accordance with regulations (38.1} (57.1) (4.8)
1.5 motivation 3 58 36 1 1.94 7
(24.6) (46.0) (28.6) (0.8)
1.6 closely acquainted 79 45 2 2.61 1
(62.7) (35.7) (1.6)
1.7 adoption 66 57 3 250 2
(52.9) (45.2) (2.4)
1.8 awareness of office 55 59 11 1 233 4
regulation (43.7) {46.8) {8.7) (0.8)
1.9 problem solving 41 67 16 2 2.17 5
cooperation (32.5) (53.2) (2.7 (1.6)
. Total X =2.24 '
y 2. The support from farmer
2.1 ability to work in 64 60 2 2.49 4
accordance with regulations (50.8) (42.8) (2.4
2.2 cooperation 69 72 11 225 5
(54.8) (42.8) (24)
2.3 opinions exchange 43 72 11 225 5
(34.1) (57.2) 8.7
2.4 facilitating 78 45 3 2.59 2
(61.9) (35.7) 24
2.5 Clasely acquainted 87 39 2.69 1
' (69.0) (31.0)
- 2.6 admiring treatient 47 58 20 1 220 6
(37.3) (46.0) (159 (0.8)
2.7 problem solving 23 . 68 30 5 1.87 7
cooperation (18.2) (G4.9) (23.8) (4.0

Total X =2.37
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Table3 The mean of officers' job performance,
information exposure, knowledge and
understanding in office's regulation.

(N =126)
Items mean
(X)
Regulation performance 2.81
Information exposure 2.94
Knowledge and understanding
-rubber replanting operation 0.55

-rubber replanting regulation 051

Table 4 The conclusion of the factors affecting
officers' performance.

(N=126)

Factors %2 Oy
Supported by farmers 14.1918 +0.62
Information exposure 11.8.69 +0.55
Supported by local leader 8468  +0.52
Showing off ability 7.698  +0.47
Work experience 6.657  +0.54
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