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ABSTRACT

To examine the role and behaviour of drugstore personnels
for dispensing drugs in sexually transmitted diseases, fwo
methods of collection data were used; using questionaire and
"secret shopping" which was performed by investigators simulating
to be sexually transmitted disease patients and asking for drugs
of gonorrhoeae, chancroid or urinary antiseptics. There were 39
samples for using questionaire and 30 samples for "secret
shopping'. These samples were drawn from drugstore personnels in
Songkhla and Hat Yai city, Songkhla province. Data were analysed
by quantitative method and reported as percentage.

The Kknowledges of pharmacists about disease and rational
drug therapy of gonorrhoeae and chancroid were good and fair
while those of nonpharmacists were fair and quite bad
respectively. From ‘"secret shopping" data, about eighty percent
of both pharmacists and nonpharmacists could dispense suitable
drugs for gonorrhoeae. On the other hand, only twenty percent of
nonpharmacists could dispense suitable drugs for chancroid while
none of pharmacists could.

In assessment for patient history interview and counseling
roles of drugstore personnels for sexually transmitted diseases
patients, most of drugstore personnels informed that they had
always played these roles but"secret shopping'" data revealed that
real existing roles were performed much less often than those

informed.



Regarding wurinary antiseptic drugs dispensed by drugstore
personnels, the resulté from both methods were comparable. Most
of drugstore personnels knew that these drugs were useless for
protecting sexually transmitted diseases. But. they still
dispensed when customers asking for with the reason that they
didn't want to discbey théir customer's need. Only a few
drugstore personnels never dispensed these drugs for this
purpose. Most popular drug dispensed for this purpose was
phenazopyridine. Some nonpharmacists also dispensed many kinds of
antibiotics concomitantly while pharmacists usually dispensed

non—-antibiotic drugs, such as vitamins, instead.



