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ABSTRACT

The objective of this descriptive research is to perceive and inform officials for
Prince of Songkla University (PSU), Hat Yai Campus on payment process and on
extra and bonus payment excluding their salary. Data were collected from 244
subjectively selected officials via questionnaires. The questionnaires were approved
by 3 referees. The method of Cronbach’s alfha for analy>ing its precision gave value
0.94. Results obtained from data analysis are presented in term of descriptive
statistics including frequencies, percentages, arithmetic mean and standard deviation.

From the study, we found that the perception of the officials related to extra
and bonus payment is moderate (X = 2.55, SD = 0.90), whereas their perception on
stopping bonus payment and specified date of money transferred to account is rather
poor (X = 2.03, SD = 1.06 and X = 2.29, SD = 1.14, respectively). Information
requirement associated to bonus and extra payment is moderate. However, most
officieals require information of being able to access their information and their
rights (X = 3.70, SD = 1.27 and X = 3.70, SD = 1.27, respectively). In the case of
suggestion for developing the process of payment and  information usage
requirement on bonus and extra payment, we found that 38.64% prefer the financial
department to provide information related to all kinds of payment on the web while

36.36% prefer these information directly provided to them.



The overall result of this study showed that the financial department should
develop an information system related to the salary and bonus payment which is also

easily accessed by the university staff,



