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Abstract

This cross sectional research study aims to investigate the effects of delayed payment after
the process of promotion. It focuses on 1) the financial management of support officers and their
families, 2) support officers’ performance, and 3) the relationship between financial management and
an officer’s performance with regards to gender; time spent working in the government sector;
positional level; education, and the responsibilities to his or her family. The subjects involved 400
support officers working in a supporting capacity from position levels 3-6 at Prince of Songkla
University, Hat Yai campus. Data were collected via face-to-face interview using a verified
questionnaire with the 0.5 accuracy value and the data analysis method is based on percentage, mean,
T-Test and F-Test statistical methods. The results were as follows:

The results indicated that the effects of the delay in relation to financial management of the
support officers and their families is not as great as the effects of the delay on the support officers
work performance. There was no significant discrepancy in the responsibilities to their family, the
process of promotion, gender, time spent working in the government sector, satisfaction with the
process of payment and income between support officers’ performance and the financial management
of the support officers and their families (p>0.05). However, there was2 significant discrepancy in
the delayed process of receiving an increase in salary as a response to a promotion and a consequent
raise in positional levels with regards to the financial management of the support officers and their
families (p<0.05). There was also a significant discrepancy in the number members in a family and
the financial management of the support officers and their families (p<0.05). This discrepancy also
held for the level of a subject’s position and the financial management of the support officers. In
conclusion, it is important for administration to be aware of and address the concerns of delayed
payment after the process of promotion. It is also of importance due to the perception by support

staff that administration is behaving irresponsibly and unethically and is not to be trusted.



