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Abstract

The purposes of this study were to investigate the whole picture of the
satisfaction of students who stayed in the dormitory of Prince of Songkla University at
Hat Yai Campus and also, to investigate the level of satisfaction of students. The
variables of the study were genders, groups of student from different departments,
being resident of university’s dormitory or under supervised dormitory including the
suggestions of proper rent and welfare of the division of student affairs dormitory or
under supervised dormitory. The sample of the research was 477 students who
stayed in the university’s dormitory or under supervised dormitory. The return of
responded instruments was 427 that equaled to 89.51 percents. The instrument
used for this research was the analysis of percent and average. The resuit of the
research indicated that students who stayed in the dormitory of Prince of Songkla
University at Hat Yai Campus had the whole picture of satisfaction in 8 categories at
the average of highest scores at 3.41. When considered on each category, the result
indicated that students had satisfaction on the punishment of students who didn'’t
obey the rules at the average of highest score at 3.62 while the average of lowest
score was at 3.19 on the category of dormitory’s committees and dormitory’s
advisors. When considered on each-item under those 8 categories, the result
indicated that students had satisfaction on the punishment by depriving of student’s
right to stay in the dormitory for the reason of stealing assets in the dormitory at the
average score of 3.88. The lower satisfaction was the punishment by suspending the
student's studying for the reason of stealing assets in the dormitory at the average
score of 3.83. The service of computer network in the dormitory had average low at
2.60. However, when considered on the relevant variables, the result indicated that
students who stayed in the dormitory of the division of student afiairs and student
group of the department of science and technology had the whole picture of
satisfaction on 8 categories at average high score. Except for those male and female
student groups of the department of health science, the department of social science,
and students who stayed in the under supervised dormitory had the whole picture of
satisfaction on 8 categories at average mean score. Students who stayed in the
student’s dormitory discussed that if the university had adjusted the rent rate, the
welfare should be increased such as computer network in the dormitory, connecting
points of Intemet in the dormitory room, electric fan, and study room. The rate of the
room rent of the division of student affairs and the rate of the room rent under
supervised dormitory should not be that much different because students had not
received different welfare.
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