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Year: 2005
ABSTRACT

The objectives of this study were to identify the following aspects of the student
behaviour in using the lady Atthakraweesounthorn library at Prince of Songkla
- University: 1. the purpose of using, 2. the frequency and time of using, 3. attitude
towards using, 4. knowledge in l:lSiIlg 5. collections and resource material used, 6. the
method of using and of accessing the fesource material, 7. problems and obstacles to
using; and to compare items 3 — 7 with respect to sex; faculty, year of study and
cumulative grade point average (GPA). A survey method with a qualitative element was
employed. Data were collected from a sample of 394 undergraduate students of Prince of
Songkla University studying in the fields of Science , Technologf Humanities or Social
Science, from fotal of 6 faculties in the second term of academic year 2004, obtained by
quota sampling according to the proportion of students responding and intgrviewed a sub-
sample of 18 students drawn from various faculties. The instrument for data collection
was constructed by the researcher and data were analyzed using SPSS software. Main
themes from the interview were summarized after transcribing the tape recordings and

content analysis undertaken.



The following results were obtained.

1.

3.

Purposes in using the library. Students purposes in using the library, in
decreasing order of reported response were: to borrow and return 1ibrary books; to
search material for preparing reports; as a place for doing revision of their
lectures; to do assignments; to read in order to prepare for examinatiqns; to revise
subjects in their curriculum, and to read newspapers.

Frequency of time of using the library. The frequencies of using the library, in
decreasing order of reported response, were: 1 - 3 times per week, and 1 - 2 times.
From Monday and Friday, the times of using the libraI:y in decreasing order of
reported response were: 19.00 - 22.30 hours, 16.00 - 19.00 hours, and 13.00 -

16.00 hours. The corresponding times during the weekend were: 16.00 hours to

closing time and 11.00 - 13.00 hours.
Attitudes towards using the library.  Most students had a favorable overall
attitude towards using the library. Regarding individual items of attitude, students
most commonly reported they considered the library important for their university
studies. On other items most students had a good attitudes. Comparisons of
attitudes showed no [significant] differences between male and fcmalc_students
either in their overall attitude or their attitude on individual items. Engineering
students had a [significantly] more favorable overall attitude towards using the
library than did student of Management Science (P<.0l), but there were no
[significant] differences in overall attitude among students of other faculties.
Some items of attitude, however, differed significantly (P<.01) among the
faculties. There were no [significant] differences in overall attitude or in attitude

on individual items among students in different years of study, and no [significant]



differences in overall attitude among students with high, medium and low GPA,
but some significant differences (P<.05) on individual items of attitude.

. Knowledge in using the library.  Most students had a moderate level of
knowledge in using the library and could use the Online Public Access Catalog
(OPAC) for searching for resource material. There were no [significant]
difference between male and female students’” knowledge in using the library,
either overall or on individual items. Management science students and science
students had significantly better overall knowledge in using the library than did
engineering students (P<.01) and there were some significant differencc on
individual items of knowledge (P<.05). There were no significant differences,
either in overall knowledge or on individual items among students in different
years of study or among those wil;h high, medium and low GPA.

Collections and resource material used. Students most commonly reported using
the collection of textbooks written in Thai followed by newspapers.  Other
collections were used moderately. There were no [significant] differences
between male and female students in the use of various collections, either overall
or on individual items. Students of different faculties showed no significant
differences in the overall use of the various collections, though there were some
significant differences (P<.05) on individual items for some collections.

. Methods of using the library and accessing resource material.  Students made
much use of resources printed in Thai and little use of material in English. Most
students borrowed on average 1 — 2 books or other printed materials at a time, and
moderate number borrowed 3 - 4 books or items at a time. Most would renew the
items if they had not finished with them by the return date. Few students reported

not renewing the items and paying the fines. Moderate numbers of students would



photocopy parts of the materials of interest and would not re-borrow the material
unless necessary, but similar numbers would borrow the materials every time they
needed to use them. Only a few students reported lending their own library card
to, or borrowing a card from, a friend. Most students returned books to the
borrow-return counter, and few returned them to the “returned-book deposit
cabinet”. Most students searched for information at the library, and few searched
online from outside the library. To search for printed materials in the library,
moderate numbers used the OPAC, and few selected by random search of the
shelves or other method. Males and female students showed no [significant]
differences in the ways they used and accessed resource various materials, either
overall or on individual items. There were no [significant] differences in the
overall way of using and accessing resource materials among students of the 6
faculties, but some significant differences on in?d-Tvidual "items (P<.05). There
were no [significant] differences in the overall ways of using and accessing
resource material among students in first to fourth year of stuay, but some
significant differences on individual items (P<.05). There were no [significant]
differences in the ways of using and accessing resource materials among students
with high, medium and low GPA, either overall or on individual items.

Problems and ob-stacles to using the library. Students reported the following
problems and obstacles to using the library in decreasing order of response.
Insufficient tables and insufficient éomputem for accessing the internet and
searching information on-line were reported by a large number of students.
Insufficient computers for using OPAC for searching for resource matterial, the
fine of 3 baht per day per item for overdue borrowed materials being too high, and

too few textbooks in the Thai language and their being out-of date were reported



in decreasing order of response by moderate numbers of students. There were no
[significant] differences between male and female students in the reported
problems and obstacles to using the library, either overall or on individual items.
Management science and science students significantly more commeonly reported
' problems and obstacles to using the library than did engineering students (P<.01).
There were no [significant] differences in overall problems and obstacles to using
the library among students of other faculties, but there were some significant
differences (p<.05) in individual items. Fourth-year students significantly more
commonly reported overall problems and obstacles to using the library than did
first- and second-year students, as did third-year students compared with first-year
students (P<.05 in both comparisons). Students with high GPA significantly more
commonly reported overall “ﬁrobiems and obstacles than did those with medium
and low GPA (P<.05) and there were some significant differences on individual

items (P<.05).

Opinion and suggestions
Students suggested that the library should obtain sufficient resources materials such as up-
* to date textbooks in Thai language, CD-multimedia and reference books. The library
should also provide more computers for searching the internet and using OPAC, and more
tables and chairs especially individual tables, and be strict in eﬁforcing the rules of the
library, for example, not allowing tables to be reserved, not allowing loud talking,
especially near examination time, extend library opening time to midnight Monday to
Friday and extend opening hours on Sunday, provide a photocopying service through the
opening hours, revise the screen layout of OPAC for easier use, and modify resource

materials database to be more up-to-date.



