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The purposes of this study were to develop and test an information retrieval
system from inhouse database at Lady Hlong Atthakaveesoonthon Library of
Prince Songkla University. Satisfaction on using the system was aiso evaluated by
sending the questionaires to the users. The computer facilities used in developing
and testing the system included a microcomputer with 80386-SX CPU , a 120
MB hard disk and a database of 35295 records of publications.

The developing information retrieval system for the database was created
using CDS/ISIS software version 2.3. Results of the study showed that by
arranging appropriate search options, screen layout and display format the system
could noticeably reduced the user time to access and retrieve the information from
the database.

Data gathered from the questionaires revealed that majority of the users
were from the faculty of Management Science. Mare than half of the users knew
how ta use microcomputer before using the system. They learnt how to get the
required information from the instruction on the screen even though they had never
been using the system before. The two user groups under studied, i.e. the students
and the university staff, expressed high satisfaction on the performance of the
system. In general, the users had no problem in using the database, but for
efficient operation some skill in using Boolean expression for searching of

information was required.
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