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Abstract

This research was intended to attain 3 objectives :1) to study the public
satisfaction of 7 services provided by Pattani Municipality : census record,
public safety control, public utility, public park, sanitation, education, and water
supply; 2) to compare the satisfaction of people who differed in sex, age,
income, educational attainment, and residential sub-district; 3) to study the
problems and suggestions to improve those 7 services of Pattan; Municipality.

The subjects of the study were 390 people selected by a cluster sampling
from the population of 11,145 residents in Pattan; municipal area. The
independent variables were sex, age, income, educational attainment, and
residential sub-district, and the dependent variable was public satisfaction of 7
services of Pattani Municipality. The instrument for data collection was a
questionnaire constructed by the researcher consisting 3 parts : Part 1 was about
the respondents’ background information, Part 2 was a five- point rating- scale
about public satisfaction of 7 services of Pattani Municipality, of which the
reliability was 0.90, Part 3 was an open-ended questionnaire for the respondents
to state their opinions about problems and suggestions to improve the services of
the Municipality.

The statistical analysis was performed by SPSS/PC" (Statistical Package
for the Social Sciences/ Personal Computer Plus) to calculate percentages,
arithmetic means, standard deviations, t-test, F-test, and multiple comparisons
with Scheffe method.
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The research findings were as follows:

1. The public satisfaction of 7 services of Pattani Municipality was
moderate.

2. Comparing public satisfaction of 7 services provided by Pattani
~ Municipality, it was found that people who differed in sex, age, income, and
residential sub-district were overall not different in their satisfaction of the
services. People of different sexes were significantly different at .05 for their
satisfaction of public park service, while those of different ages were different at
.01 and .05 consecutively for their satisfaction of sanitation and water supply
services. The people with various levels of income differed in their satisfaction
of educational service at .05. Those living in Sabarung, Anohroo, and
Jabangtiga sub-districts were different in their satisfaction of census record and
public safety control services at .01. The people whose educational attainment
was varied were satisfied differently at .05 with overall services, and at .01 and
.05 with public park and water supply services, respectively.

3. The respondents stated their opinions on how to improve each service
of Pattani Municipality. As for census record service, the personnel lacked good
human relationships, In public safety control, there was no night patrol. As for
public utility service, the sewer pipes were clogged. Then the public parks were
not safe because the drug addicts were usually there. As for sanitation, the
garbage collectors failed to work regularly. For education, children in the
municipal area were poor and in need of educational materials. As for water
supply, the water was unclean, smelled, and contained sediment.

The researcher made some suggestions to the administrators of Pattani
- Municipality that there should be a staff development to acquaint the personnel
with the role and duty of good service providers in every municipal services.
More efficient public relations and good relationship with the pcoplé should be
built in order to get better cooperation in keeping the public property. The small
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community public parks should be improved to serve the people in the
community adequately. They should be safe and free of domesticated animals
that destroyed the good image of an urban community. As for education, the
scholarships and educational materials should be provided for poor students
since the first week of the semester. Additionally, the quality of tap-water
should be developed.
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