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Abstract

This research had tree objectives: 1) to investigate the level of performance on
immunization of village health volunteers affiliated with the Primary Community Health Care
Centers in Changwat Narathiwat, 2) to investigate the relationships between the performance and
support factors and the outcome of their job performance on immunization, 3) to indicate the
predictor of their job performance on immunization.

A village health volunteer responsible for immunization at each Primary Community
Health Care Center was selected to be the subject. The proportional stratified random sampling
was used to get 230 samples. The research instruments included: 1) a questionnaire about the
respondents’ personal information, 2) a questionnaire about the knowledge of immunization of
which the reliability was .75, 3) a questionnaire about coordination among village health
volunteers of which the reliability was .82, 4) a questionnaire about community participation of
which the reliability was .93, and 5) a survey about the outcome of immunization for infants
under one year old. The data was analyzed by SPSS for WINDOWS (Statistical Package for the
Social Sciences for Windows) for frequencies, percentages, arithmetic means, standard
deviations. The Pearson correlation coefficient was calculated to determine the interaction
between performance and support factors and the immunization outcome, and the stepwise

multiple regression was used to indicate the factors affecting their job performance.
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The ﬁhdings were as follows:

1. The level of outcome of immunization performed by village health volunteers for
infants under one year old in Changwat Narathiwat was overall below the basic necessity
criterion.

2. The factors affecting their performance on immunization were the following:

2.1. Their knowledge of immunization was positively related at a moderate level
to their performance at the .01 level of significance.

2.2. The support received was positively related at a low level to their
performance outcome at .01.

2.3. Time available for the performance was negatively related at a low level to
the performance outcome at the .05 level of significance.

2.4. The quality of supervision and coordination among village health volunteers
was positively related at a low level to the performance outcome at .05.

3. The knowledge about the job and support received were able to predict 18.88
percent of their performance on immunization.

From these findings, the researcher suggested that health officers at Health Centers
should provide training for village health volunteers affiliated to Primary Community Health
Care Centers to improve knowledge of immunization and should support them with media for
education and communication. As a result, their performance on immunization will be more

effective and beneficial to people in the region.
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