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Abstract

This research is intended (1) to study the factors that affect the ‘non-use’ of the
Chalermratchakumaree Public Library in Changwat Pattani, and (2) to find models for
public library services which will be appropriate for the needs of people in the Pattani
municipal area. It is hoped that these models could be used to improve and develop other
public libraries in the southern border provinces.

The subjects of this study were 258 residents in three Tambons of the Pattam
municipal area; Tambon Sabarang, Tambon Anchru, and Tambon Jabangtika.The subjects
were literate non-members of the Chalermratchakumaree Public Library and were 15 years
of age or older. The subjects were divided into two groups: those who did have access to
the external service; of the Library and those who did not. In collecting the data,a
checklist and rating scale questionnaire was used. The data was then analyzed, using
percentages, arithmetic mean, standard deviation, and chi-square.

The findings were as follows:

1. Among the ‘non-users’ (i.e. those who did not physically walk in to use the

Library ),thosewho had access to the external library services were fewer than those who
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had never had access to the library services.

2. The subjects’ gender, religious denomination and leisure time activities were
factors responsible for their non-use of the Library.

3. The languages the Library used for its public relations and media were factors
that affected these non-users’ interest in their public library.

4. The subjects 1n both groups were not different in their needs for external
library services, their needs were at a low level.

It is suggested that future studies be carried out to devise a library public relations
strategy which is appropriate for people in Pattani a:.d other southem border provinces,
who share similar ways of life, traditions and linguistic background. It is expected that
appropriate means of library public relations will attract more people to use public library
services which, in turn, will bring about a better quality of life for the people.

In addition, there should be studies on the role of the State in developing and
providing information services for the communities as well as surveys of the communities’
needs for information services for a better quality of life. Public libraries should be the
main institutions which provide external services to the communities and should also serve
as the learning centers at the village level. The above proposal can be realized by
incorporating the villages’ reading centers and communities’ learning centers as part of the
public library network system, using the village councils as responsible coordinators.

Continuous financial support from the State is, of course, needed.
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