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Abstract

The objectives of this descriptive research were to determine the levels of
motivation of health personnel in developing health stations into primary care units in
the Hat Yai Hospital Network and to investigate the relationships between personal
factors and working environmental factors and the motivation of personnel in
developing health center into primary care units in the Hat Yai Hospital Network.
The target population consisted of 132 personnel of health center and personnel of
Hat Yai Hospital working in the 16 health center in the Hat Yai Hospital Network.
The data were collected using a questionnaire which had been tested for its content
validity by seven experts and the content validity index (CVI) was 0.89. Cronbach’s
Alpha was used to find its coefficient which was found to be 0.95. The data were
analyzed in terms of descriptive statistics and chi-square.

Forty-six point five percent of the health personnel working to develop the
health center in the Hat Yai Hospital Network were in the age range of 31-40 years;
the average age was 36.5 years old. Thirty-six point four percent were nurses, most of
whom, were a 5-6 level personnel. Seventy-six point five percent were bachelor’s
degree holders; 37.1 percent of the health personnel had an income between 15,001
and 20,000 baht; the average income was 16,805.23 baht. The average working
experience was 13.71 years and 59.1 percent had training about primary care units.
Most of the health center had 3.81 staff members and were responsible for a
population of 10,865.65 people. Most of the support 99.2 percent received from the
network was medicine and medical supplies. Most of the personnel thought that their
monthly salary was most appropriate, and 80.3 percent indicated that their workplaces
were most suitable for their work. That most of the medical equipment and supplies

were sufficiently available,
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Regarding the levels of motivation, it was found that most health personnel
had moderate motivation; had much level; and had little level. Social motivation was
found to be the type of motivation that most of the health personnel had, followed by
motivation in working achievement. Respect for network administrators was found to
be a moderate level. Friendly and warm work atmosphere was the incentive that most
health personnel had.

The personal factors that had a statistically significant relationship with the
overall motivation (p<0.05) were position, degree holders, working experience and
respect for network administrators. The working environmental factors that had a
statistically significant relationship with the overall motivation (p<0.05) were the size
of the health center, the suitability of the rewards which were monthly salary and
overtime rates, and the environments in the workplace. The results of the study

supported some of the hypotheses.



