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ABSTRACT

The survey research aimed to examine the perception of compensation
benefits from social security scheme and factors related to the perception among employees in
marine product factories, Songkhla province. Three hundred and ninety five employees working
in marine product factories were selected using multi-stage sampling. The instrument was
structured questionnaire compring of 3 parts: general data, working data, and perception of
compensation benefits from social security. It content validity by three experts (content validity
index: CVI = 0.97).The perception of compensation benefits was evaluated for its reliability using
Cronbach’s alpha coefficient (OL = 0.96). Analyses included descriptive statistics (frequency,
percentage, mean and standard deviation) and chi-square to indentify factors related to perception
of compensation benefits from social security.

The overall level of perception of compensation benefits from social security
was low (X =1.31;SD=0.62). Low levels of perception were reported for the following aspects of
compensation benefits sickness (X = 1.34; SD.= 0.66), disability (X = 1.11; SD=0.74), death (X =
1.23; SD.= 0.74), old—age benefit (X = 1.27; SD.=0.77), and unemployment benefit (X = 1.09; SD.=
0.72). Moderate levels of perception were reported for maternity benefit (X = 1.55; SD.= 0.76)
and child allowance (X = 1.56; SD.= 0.83).

The factors that had a statistically significant relationship with the overall
perception of compensation benefits from social security scheme (p < 0.05) were marital status,
education levels, income and sources of information. The level of perception was low in 37.24%
of single employees but in 48.00% of coupled/widowed/separated employees. The level of
perception was low in 37.76% of employees who had a diploma/degree but in 47.62% of

employees who had only primary/secondary education. The level of perception was low in

(5)



46.43% of employees who had an income less than 4,000 baht to 7,500 baht, but 30.51% among
those whose income was above 7,500 baht. The level of perception was low in 45.50% of
employees who got information from radio/television/public health officers but in 42.72% of
employees who got information from documents of the social security office.

The results reveal that the perception of compensation benefits from social
security scheme among in marine product factories, Songkhla Province were generally low.
Therefore, all responsible stakeholders should use the best information method and appropriate
media for improving the perception of compensation benefits from social security scheme among

the population.
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