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Abstract

This research is intended (1) to investigate and gather the opinions of the
experts about a model of health media center in southern border provinces of the
Ministry of Public Health, regarding policy and administration, and service, and (2) to
develop an propropriate model of health media center of the Ministry of Public Health

for southern border provinces.

The subjects selected by the purposive sampling technique are 26 experts
whose expertise is in health administration, educational technology and communications,
and religion. They are knowledgeable about local customs, traditions, cultures and
ways of life of the people in southern border provinces. = The instrument for data
collection is a questionnaire constructed by using the Delphi Technique. This
questionnaire comprises three rounds: The fist round consists of 12 open-ended
questions, and the second and third rounds consist of 409 items in a five-level rating-
scale. The analysis of the data in the fist round is a content analysis, while those of
the second and third rounds are based on the median, mode, quartile range, and
difference between a median and a mode. The experts' similar opinions are used to

construct a model of a health media center as follows:

1. The policy of a health media center in southern border provinces
should support the development and production of quality media that are in line with
the problems, ways of life, religion and culture of the target groups. The center
should be a source of health administration and service.

2. The objectives of the center's operation are that the center should
promote the production and development of health media; facilitate personnel
development; support academic and research resources; and integrate or coordinate

health information, education and media and technology services.
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3. The role of the center should be producing, acquiring, and developing
media; investigating the state, problems and need of clients; managing media
information; developing personnel; giving health and media education; evaluating
media; as well as providing media lists and service manuals for the clients.

4. The organizational structure of the center should consist of 7 divisions:
administrative, academic and planning, research and development, production and
acquisition, service, training and communication, and information technology
divisions. A consultative committee should be set up to give advice.

5. The personnel of the center should include a director, heads and
personnel of divisions in the organizational structure. The number of personnel
depends on the amount and nature of the center's tasks.

6. The financial sources of the center should be the Government budget
of the Health Education Division, Ministry of Public Health, and the funds from
international organizations, companies, domestic private organizations, and the
Southern Border Provinces Administration Center (SBPAC).

7. The location of the center should be at the Center of Fundamental
Public Health Training and Development in the Lower Southern Region, Yala
Province.

8. The media center should have 1) health materials or software,

2) equipment or hardware, 3) methods or techniques, and 4) mobile units.

9. The information technology required for the center's operation should
include a public address, telephone, facsimile, CD-ROM, computer-assisted-
instruction, computer multimedia, local area network (LAN), network among health
offices in southern border provinces, Internet, data-base for service, management
information system (MIS), and electronic library.

10. The center's administrative committee should evaluate its operation
twice; a year.

11. The service of the center should include academic service; training;
health media data-base management; research; as well as prototype developing,

duplicating and service.
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