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ABSTRACT

The objectives of “A Study of the Efficiency of Financial Management and Satisfaction of
Management of Srinakarinwirot University Thrift and Credit Cooperative, Ltd.” (SWUTCC) are
1. To study the efficiency of the financial management for the accounting years 1999-2003.
2. To study the economic, social and demographic characteristics of the Cooperative’s
members, their behavior, use or nonuse of the Cooperative’s services, customer satisfaction, problems and

obstacles of management of the SWUTCC.

3. To analyze the opinion of the customer satisfaction level.

Data were collected from 385 members by proportional stratified sampling and from the
SWUTCC annual reports. Primary data from 385 members out of total number of members (4,927) were
classified by 167, 83, 32, 56, and 47 members from Prasanmitr, Burapa, Thaksin, Naresuan and
Mahasarakham units, respectively. Data analysis were complied and presented in terms of percentage,
means, standard deviation, financial ratios, t-test, Z-value, and g*.

The findings from the SWUTCC operations during 1999 — 2003 were that its growth rate was
increasing continuously in terms of number of members, operating funds, assets, income, expenses and
net profits. The financial ratios analysis showed the results that the SWUTCC’s was below the
standardized ratios set by the Cooperative Auditing Department both in the same size of Cooperatives
and in the whole system. The results showed liquidity of the SWUTCC was below the standard because,
in part, its current liabilities were increased. Leverage ratios were higher than the standard because the
SWUTCC financed by deposits from members which resulted in not being capable for more debts.
Activity ratio was below the standard indicated that the SWUTCC could not generate appropriate
income. Profitability ratios presented that the SWUTCC could not be profitable. It should invest more

into external investment, and should efficiently control its expenses or collect all loans.
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According to analysis of Z-value, the results showed the SWUTCC had 0.22 which was
below than 1.80 during five years. This indicated that the SWUTCC is facing financial stability problem.
However, the Z-value is appropriate for general business, applying this to the Cooperatives it should be
modified some coefficients.

The g* representing sustainable growth rate of the SWUTCC was 3%. If the SWUTCC
would like to grow up more than 3%, i.e., at the growth rate of its assets 12%, it should finance by
liabilities.

The findings from the SWUTCC’s members represented that the members were highly
satisfied with its overall operations. According to the members who used both deposits and loans, they
were highly satisfied with its operations whereas those who did not use both deposits and loans were
moderately satisfied with its operations. The members suggested that the SWUTCC should improve its
operations by adding more welfares to members, adjusting interest rates, modifying loan-collateral
regulations, extending maximum level to common loans, servicing low-rate installment, and doing more

public relations in order for its members’ information coverage.
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