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Abstract

The purposes of this research were to study the outcomes
evaluation of Quality Control Cirele on the perception toward
working conditions of officer in Bank for Agriculture and
Agricultural Cooperative from the following points of views : self
-development , Jjob satisfaction , morale in working , personal
relationships and work efficiency 3 Moreover 3 %o study the
pbstacles : and to find out helpful recommendations to
effectiveness of Quality Control Circle Activities.

The subject of this research were 105 nfficerﬁ from 5
branches in Southern and Western Region Branch Department who got
present Quality Control Circle Activities in 1993 and
participated in Quality Control Circle Activities in real working
conditions. |

The instruments used in eollecting data were the check
-list and open-endéd questiﬂnnnirés. They were ask for pre-test
and post-test for the subject.The obtained data were analyzed by
means of percentage , mean , standard deviation , t-test , one way
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analysis of variance and Ducan Lest for all possible comparisons.
The results of the research were as follows :

1. After the Quality Control Circle Activities , the
perception of the samples group toward working condition in the
aspects self-development , job satisfaction , morale in working
, personal relationships and work efficiency, was significantly in
creased at .05

2, Effect of Quality Control Cirele Activities toward the
percept.ion of working condition of officers in Lhe aspects of self
-development were not difference to sex, age, education, marriage
status, experiance in doing Quality Control Circle Activities,
experiance for training Quality Control Circle Activities but it
was significantly diffnrunce tenure in Bank for Agriculture and
ﬁgricﬁltura] Cooperative variable at .05 level.

3. Effect of Quality Control Circle Activities toward the
perception of working condition of officers in the aspects of job
satisfaction were not difference sex, age, education, marriage
status, experiance in doing Quality Control Circle Activities,
tenure in Bank for Agriculture and Agricultural Ennperﬁtive
but it was significantly difference experiance fuf Lraining
Quality Control Circle Activities variable at .05 level.

4. Effect of Quality Control Circle Activities toward tﬁe
perception of working condition of officers iﬂ the aspects of
morale were not difference sex, age, educalion, marriage
status, experiance "in doing Quality Control Cirecle gntivities,
experiance for training Quality Control Circle Activities
tenure in Bank for Agriculture and Agricultural Cooperative

(7



5. Effect of Quality Control Circle Activities toward the
perception of working condition of officers in the aspects of
pergonal relationships were not difference sex, age, education,
marriage status, experiance in doing Quality Contrel Circle
Activities, tenure in Bank for Agriculture and Apgricultural
Cooperabive and experiance for training Quality Control Cirele
Activities .

B, Effect of Quality Control Cirele Activities toward the
perception of working condition of officers in the aspects of
efficieney in work were not difference sex, age, educalion,
marriage status, experiance in doing Quality Control Cirecle
Activities, fenure in Bank for Agriculture and Agricultural
Cooperative

7. Few obstacles were found in Quality Control Circle

Activities of the samples,
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