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ABSTRACT

The objectives of this study were: to determine the levels of Officers’ Opinions
towards Organization Management of Science, Technology and Environment Office in
Six Strategic Provinces of Laos People’s Democratic Republic; to compare Officers’
Opinions towards Organization Management according to their personal status and the
levels of their knowledge and understanding in their roles and responsibilities; and to
identify problems in the organizational management of Science, Technology and
Environment Office in six strategic provinces.

The population of this study was 79 employees. The research instruments were
an interview form and a questionnaire that was divided into two parts. Part 1 consisted
of 19 yes/no questions; the reliability value was 0.72; and Part 2 consisted of 43
questions with Likert’s 5-rating-scale answers; the reliability value was 0.797. The
statistics used in data analysis were: percentage, mean, and standard deviation. The
program SPSS for Windows was used. The results of the study revealed the following:

1. The overall level of Officers’ Opinions towards Organization Management of
Science, Technology and Environment Office in Six Strategic Provinces was very high.
The following aspects were considered: Planning, Organizing, Staffing, Directing,
Coordinating, Reporting and Budgeting. It was found that the Officers’ Opinions on
budgeting were at a moderate level; those on Planning, Organizing, Staffing, Directing,
Coordinating, Reporting were at a high level.

2. In comparing the overall opinions of employees in different provinces, with
different personal status and different knowledge and understanding in their roles and

responsibilities, it was found that the levels of their opinions were not different. In



comparing the aspects of Planning, Organizing, Staffing, Directing, Coordinating,
Reporting and Budgeting, it was found that employees in different provinces with
different personal status and different knowledge and understanding in their roles and
responsibilities had a lower level of opinions on budgeting than on Planning,
Organizing, Staffing, Directing, Coordinating and Reporting

3. The organizational management of Science, Technology and Environment
Office in six strategic provinces should be improved in all aspects, namely Planning,
Organizing, Staffing, Directing, Coordinating, Reporting and Budgeting. There are
urgent needs for administration structure improvement, role and responsibility

upgrading, suitable employee recruitment and job placement, and adequate budgeting.



