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Abstract

The objectives of this hermeneutic phenomenological research were to describe
and explain experiences of nurses in providing home care and those of AIDS patients in
receiving it. The informants consisted of a group of six AIDS patients and a group of
six nurses selected by means of qualification-specified purposive sampling method. The
data were collected from October 2001 to March 2002 using in-depth interviews, non-
participatory observation, field-record and cassette tape recording. The data were
analyzed using modified Colaizzi’s method. The results of the research were as follows:

The meanings of home care for AIDS patients given by the informants were 1)
care with relatives nee;rby was to have someone they could turn to; 2) courage
enhancement; 3) having continuous caregivers; and 4) physical, mental, social and
economic help. The problems often found in home care were 1) lack of medicines; 2)
lack of courage; 3) lack of understanding personnel; 4) complications which required
continuous care; 5) community rejection; and 6) patients and their family members
lacking knowledge about AIDS and self-care. The aspects of home care activities for
AIDS patients specified by the informants were 1) treatment according-to the
symptoms; 2) continuous mental reinforcement and courage; 3) warm home visits; 4)
proper communications and acceptance; 5) filling the lack of applicable knowledge; and
6) cooperation to obtain highest benefit. The types of home care that did not respond
to the needs of AIDS patients were those which did not 1) coordinate the needed
benefit sources; 2) help in terms of medicine and medical supplies when the patients
were sick; and 3) provide knowledge about AIDS to the community. The three main

factors supporting home care for AIDS patients specified by the informants were 1) the
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factor of service providers, especially nurses who should be caring, keep in touch, have
commitment to providing care, consider AIDS as challenging and give it full time; 2) the
factor of patients e.g. cooperation, self-accepting and revealing; and 3) the factor of
resources and organizations; nurses perceived that home care was possible because of
support from the organization while patients perceived that they have encouragement
from HIV infected fellows. Both nurses and the patients perceived that home care was
possible because of understanding and acceptance by families and relatives. The factors
which were found to be obstacles to home care for AIDS patients were: 1) the factor
of service providers, especially nurses; in terms of too much workload; lack of
characteristics contributing to providing care; dressing inappropriately; 2) the factor of
patients e.g. they did not have characteristics contributing to home care; and 3) resources
and organization; in terms of inadequate provision of medicines and medical supplies,
lack of transportation, lack of moral support and cooperation from colleagues, and
insufficient number of personnel. Nevertheless, the results of home care for AIDS
patients in the view of the informants could be divided into four categories: 1) For
patients; they were happy and felt better, with more self-esteem, self-confidence, and
courage to live, gained 1:110re knowledge and better health, and lived longer. In addition,
home care reduced the economic burden on the patients; they could have an occupation,
receive more income, and have less expenses. 2) For nurses; they were persons whom
patients could turn to and this made them proud and happy; improving their work
concepts, and discouragement as a result from being infected in their respiratory system
from the patients. 3) For organizations; better image for the hospitals, knowing
problems related to service provision, discovering more patients from communities, and
reducing unnecessary number of bed-occupancy; and 4) For family and society; there
was more acceptance by families and society.

The results of this study revealed an overall picture of the experiences of
nurses in providing home care for AIDS patients which could be used as basic data in
developing nursing quality and a system of home care for AIDS patients that

corresponds to the needs of patients.
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