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Abstract

This phenomenological study aimed to describe and explain experiences of
nurses in providing counseling and counseling received by HIV and AIDS patients.
Ten participants comprised of five nurses and five HIV positive and AIDS patients
were purposively recruited from five hospitals in one province of southern Thailand.
Data were obtained using in-depth interviews with tape-recording and note taking
during October to December 2001. The data were analyzed using modified Colaizzi’s
method. The results of the research were as follows.

Two meanings of counseling given by both groups of informants were in
concordance: 1) talking to help solve problems in four aspects: help to concentrate, to
lash out, give information, and to build hope and courage; 2) an operation to help
solve problems in two aspects: to coordinate, and follow up. There were three
characteristics of advice: 1) friendliness which was a friendly reception, willing to be
close to the patients and not mind being close to them, greeting, and providing
opportunity to consult when needed; 2) keeping the matter confidential and facilitaing
services by allowing patients to bypass other steps, providing a room where patients
can talk without having to worry, allowing the patients to see the same counselor,
accompanying the patients to see doctors and keeping records about the patients using
an unidentified code; 3) using skills and techniques in solving problems through a
patient-centered approach, stimulating patients to speak by asking questions, keeping
silent to allow patients to think or lash out, listening rather than talking, trying to
avoid insisting questions, a;nd evaluating the outcome. The factors affecting the
provision of counseling in terms of obstacles and promotion were classified into three
categories: 1) nurses which consisted of their attitudes toward their work and their
patients, experiences in providing help, and the results of their practice;

2) administration which consisted of policy in assigning and managing the work of
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counselors, venues, support from their superiors, and work control; and 3) HIV and
AIDS persons which consisted of their acceptance of the disease, their hope, their
experiences in receiving the counseling, and their health condition. The service of
providing counseling in most hospitals was found to be an additional assignment, and
therefore, counselors were less prepared for this service than for their main job. Two
suggestions about providing counseling made by the two groups of informants were:
1) there should be more trained personnel in the skills of counselors whose skills
should be developed regularly, and 2) in terms of administration, the counseling
service should be clearly separated from other services and should be responsible by a
main officer, with a suitable service venue, and a 'system suitable for service
provision.

The results of this study could be used as a guideline in nursing
administration, nursing service and education, as well as research in order to improve
counseling to a standard that appropriately responds to the needs of HIV and AIDS

patients.
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