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ABSTRACT 

 

 This quasi-experimental, pretest-posttest with control group study aimed to 

investigate the effects of providing information based on needs of  relatives of patients 

undergoing surgery on their anxiety and satisfaction. The sample consisted of 40 relatives who 

were waiting for patients undergoing elective surgery at a hospital in Songkhla province. Subjects 

were purposively selected and randomly assigned into the experimental group, receiving the 

information based on their needs, and the control group, receiving routine care. The research 

instruments were the Demographic Data Record Form, STAI Form X (Thai version), and 

Satisfaction Questionnaire. The instruments and the experimental protocol (providing 

information) were content validated by 5 experts. The reliability obtained by means of 

Cronbach6s alpha coefficient for Trait Anxiety, State Anxiety, and Satisfaction Questionnaire was 

0.76, 0.93 and 0.86 respectively. Data were described by frequency and percentage. Hypotheses 

were tested by paired and independent t-test. The results revealed that: 

 1. After treatment the anxiety score of subjects in the experimental group was 

significantly lower than before treatment (p < .001).  

 2. The anxiety score of  subjects in the experimental group after treatment was 

significantly  lower than that of the control group (p < .01). 

 3. The satisfaction score of subjects in the experimental group was significantly 

higher than that of the control group (p < .01). 
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The results of the study showed that providing information based on needs of  

relatives of patients while waiting for the patient undergoing elective surgery reduced their 

anxiety levels and led to satisfaction. Providing information specific to their needs is 

recommended. Collaboration with surgical team members, particularly surgeons, may provide 

more valid and specific information to meet the needs of each individual comprehensively. This 

intervention warrants their satisfaction.  

 

 

 


