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APPENDIX A
The Government System of Thailand
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APPENDIX B

MAPS OF PHUKET AND TAMBON PAKLOK
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APPENDIX C
GENERAL INFORMATION OF TAMBON
PAKLOK

Location :

Tambon Paklok is located at the Eastern part of
Amphur Thalang, Changwat Phuket of Thailand. It combines
with the areas of 23,650 Rai or 38 square kilometers. The
boundary of Tambon Paklok is clarified in the following table.

Direction The Boundary
Northern of Tambon | Close to Tepkasattree sub-district
Paklok and Andaman Sea
Southern of Tambon | Close to Andaman Sea
Paklok
Eastern of Tambon Close to Andaman Sea
Paklok
Western of Tambon Close to Srisoontorn and
Paklok Tepkasattree sub-districts

Geography :
Tambon Paklok is a plain area. It has a long
mountain, which slope down from western to Andaman Sea.

Population : (The information is collected by June 19, 2005)

Male Female Total
Village Name of (Person) | (Person) | (Person)
Number Village
Village No. 1 | Pakcheed 590 617 1,207
Village
Village No. 2 | Paklok Village 821 809 1,630
Village No. 3 | Bangrong 949 980 1,929
Village
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Village No. 4 | Para Village 967 916 1,883

Village No. 5 | Koe Naka 102 113 215
Village

Village No. 6 | Aow Por 520 515 1,035
Village

Village No. 7 | Yamu Village 369 333 696
Village No. 8 | Bangla Village 749 768 1,517
Village No. 9 | Aow Kung 388 345 733

Village
Total 5,449 5,396 10,845
Population
Villages and Household :

Village Number | Name of Village Household (s)
Village No. 1 Pakcheed Village 394
Village No. 2 Paklok Village 539
Village No. 3 Bangrong Village 522
Village No. 4 Para Village 485
Village No. 5 Koe Naka Village 43
Village No. 6 Aow Por Village 328
Village No. 7 Yamu Village 186
Village No. 8 Bangla Village 477
Village No. 9 Aow Kung Village 155

Total 9 Villages 3,129 Households

Transportation :

Land Transportation :

= Paklok road is connected to Pakcheed village, Paklok
village, Bangrong village, Para village and Bangla

village.

= Bangrong road is connected to Bangrong village and
Aow Por village.
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= Pakcheed road is connected to Pakcheed village and
Yamu village

Waterway Transportation :

There are 6 ports in Tambon Paklok, which are
Bangrong port, Aow Por port, Aow Kung port, Para port,
Bangla port and Yamu port, to give convenience to local
residents, general tourists, and merchandise transportation.
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The Power Board :

The government electricity is provided to 8 villages
of Tambon Paklok or 3,086 households, except Koe Naka
village.

The Water Supply :

There are only 4 villages that are provided the water
supply such as Pakcheed village, Paklok village, Para village,
and Yamu village.

The Natural Water Sources :

The natural water sources are from;
= 2 sources of waterfall
= 5 sources of watercourse and gully
= 2 sources of marsh and swamp

Man-Made Water Sources :
The man-made water sources are from;

" 4 sources of dam

14 sources of shallow pond

9 sources of pumped pond

= 5 sources of pond

14 sources of the water supply by village
1 sources of reservoir
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The natural resources of Tambon Paklok are;

= Bangpae waterfall and Para waterfall

= National preservation forests
= Pra-taew mountain range

* Aquatic and marine animal

= Pearl and general minerals

The Unions of The Mass :

Type of Union Numbers of
People
(Person)
The Thai volunteer for national protection 150
The supported army for national security 120
The volunteer for village protection 75
The volunteer for criminal protection 75
The volunteer for permanent public health of 45
village
The committee for child development 12
The committee for feminine development of 129
village
The committee for feminine development of 18
Tambon Paklok
The fund committee for poor resolved project 9
The committee for forest protection volunteer 3 Batches
The committee of savings group for 10 groups
productivity
The volunteer for community development 18
The leader of community development 2
volunteer
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The volunteer for protecting harm of civilian

20




The Unions of Local Resident :
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Group Type Numbers of Group

Career group 9
Savings group 10
Juvenile group 1
Native fishery 9
Associated muslin group |
Elderly group 2

Total 32

Occupation :

The local resident of Tambon Paklok mostly work in
agricultures such as plantation of para rubber, coconut, fruits;

fishery, labor and trading in order.

Commerce and Service :

There are small numbers of commerce and service in

Tambon Paklok.

= 3 sources of Gas service station and natural gas
= ] sources of industrial enterprise

= 4 sources of private appointment market
= 56 sources of small-size shop
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Tourist Attraction :

There are many tourist attractions in Tambon Paklok
which have both natural and cultural places.

Paklok village -- Soponwanaram Temple and
Talha beach

Bangrong village -- Bangpae waterfall and
Bangrong port

Para village -- Para waterfall and Para village
of monk place

Koe Naka village -- Koe Naka beach

Aow Por village -- Aow por beach, Lamlong
beach and Juti beach

Yamu village -- Yamu beach

Aow Kung village -- Aow Kung beach

There are variety choices of tourism at Tambon
Paklok as follow;

Agriculture Tourism :

Kayak boating

Demonstration of fish feeding in floating
basket

Leisure in Koe Naka Island

Bird observation at Pae Island
Gibbon rehabilitation center
Sword-clutch crab observation
Observation of seasonal fruit plant
Herb plantation

Goat and native chicken feeding
Local fishery
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Community-Based Tourism :

- Enjoying with ways of life of Bangrong
community

- Demonstration of Chinese noodle making

- Observation of herb plantation

- Observation of middle-house garden

- Community restaurant

Religion and Culture :
Most of local resident are Muslim and there are 13

religion places in the area. The rest of local resident are
Buddhist and there is a temple in the area.

Education :

There are government education and non-
government education in Tambon Paklok.

Education Type Numbers of
Education

Government education
- Primary school 6
- Secondary school 1
- Phuket Panyanukoon school |
(Special) 2
- Child development center

Non-government education
- Community educational center |

Public Health :

There are 3 places of permanent health center for
sub-district and 90 % of toilet usage and posses.
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APPENDIX D
CONSTITUTION OF THE KINGDOM OF
THAILAND. B.E. 2534 (1991), The Law for Local
Administration organization

Section 196:

The administration of local government created as
local administration organization shall be in accordance with the
principle of self administration according to the will of the local
people as the law provided.

Local administration organization under paragraph
one shall be independence in determination of local
administration policy and shall be independence in local
taxation and monetary as the law provided.

The overlook of the local administration organization
shall be done only when necessary to protect the interest of local
people or interest of the country as a whole.

Section 197 :
Any locality having the qualification to govern itself
as the law provide shall have the right of self governing.

Section 198 :

Members of a local assembly shall be basically
elected. Members shall be appointed only in case of necessity
in accordance with the provision of law, and whose number
must be less than the number of elected members.

The election of members of a local assembly shall be
by direct suffrage and secret ballot.

The candidate for local assembly must at lease have
the qualification under Section 111 (1) and (2) also.

The principles and methods of election under this
Section shall be in accordance with the law on such matter.

A local administrative committee or local
administrator shall be basically elected. A local administrative
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committee or local administrator shall be appointed only in case
of necessity as provided by the law.

The principles and methods of election under this
Section shall be in accordance with the law on such matter.
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APPENDIX E

Directive Principles of Fundamental State Policies,
Thailand

Section 76 : The State shall promote and encourage
public participation in laying down policies, making decision on
political 1issues, preparing economic, social and political
development plans, and inspecting the exercise of State power at
all levels.

Section 77 : The State shall prepare a political
development plan, moral and ethical standard of holders of
political positions, Government officials, officials and other
employees of the State in order to prevent corruption and create
efficiency of the performance of duties.

Section 78 : The State shall decentralize powers to
localities for the purpose of independence and self-
determination of local affairs, develop local economics, public
utilities and facilities systems and information infrastructure in
the locality thoroughly and equally throughout the country as
well as develop into a large-sized local government organization
a province ready for such purpose, having regard to the will of
the people in that province.

Section 79 : The State shall promote and encourage
public participation in the preservation, maintenance and
balanced exploitation of natural resources and biological
diversity and in the promotion, maintenance and protection of
the quality of the environment in accordance with the persistent
development principle as well as the control and elimination of
pollution affecting public health, sanitary conditions, welfare
and quality of life.

Section 80 : The State shall protect and develop
children and the youth, promote the equality between women
and men, and create, reinforce and develop family integrity and
the strength of communities. The State shall provide aids to the
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elderly, the indigent, the disabled or handicapped and the
underprivileged for their good quality of life and ability to
depend on themselves.
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Section 81 : The State shall provide and promote the
private sector to provide education to achieve knowledge
alongside morality, provide law relating to national education,
improve education in harmony with economic and social
change, create and strengthen knowledge and instill right
awareness with regard to politics and a democratic regime of
government with the King as Head of the State, support
researches in various sciences, accelerate the development of
science and technology for national development, develop the
teaching profession, and promote local knowledge and national
arts and culture.

Section 82 : The State shall thoroughly provide and
promote standard and efficient public health service.

Section 83 : The State shall implement fair
distribution of incomes.

Section 84 : The State shall organize the appropriate
system of the holding and use of land, provide sufficient water
resources for farmers and protect the interests of farmers in the
production and marketing of agricultural products to achieve
maximum benefits, and promote the assembling of farmers with
a view to laying down agricultural plans and protecting their
mutual interests.

Section 85 : The State shall promote, encourage and
protect the co-operatives system.

Section 86 : The State shall promote people of
working age to obtain employment, protect labors, especially
child and woman labors, and provide for the system of labors
relations, social security and fair wages.

Section 87: The State shall encourage a free
economic system through market force, ensure and supervise
fair competition, protect consumers, and prevent direct and
indirect monopolies, repeal and refrain from enacting laws and
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regulations controlling businesses which do not correspond with
the economic necessity, and shall not engage in an enterprise in
competition with the private sector unless it is necessary for the
purpose of maintaining the security of the State, preserving the
common interest, or providing public utilities.

Section 88 : The provisions of this Chapter are
intended to serve as directive principles for legislating and
determining policies for the administration of the State affairs.
In stating its policies to the National Assembly under section
211, the Council of Ministers which will assume the
administration of the State affairs shall clearly state to the
National Assembly the activities intended to be carried out for
the administration of the State affairs in implementation of the
directive principles of fundamental State policies provided in
this Chapter and shall prepare and submit to the National
Assembly an annual report on the result of the implementation,
including problems and obstacles encountered.

Section 89 : For the purpose of the implementation
of this Chapter, the State shall establish the National Economic
and Social Council to be charged with the duty to give advice
and recommendations to the Council of Ministers on economic
and social problems. A national economic and social
development plan and other plans as provided by law shall
obtain opinions of the National Economic and Social Council
before they can be adopted and published. The composition,
source, powers and duties and the operation of the National
Economic and Social Council shall be in accordance with the
provision of law.
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APPENDIX F
Tourism Industry Code of Practice (TICP) by South
Pacific Tourism Organization (SPTO, 2005)

1. Definition of SPTO tourism industry code of
practice

A tourism industry code of practice is a voluntary list
of recommendations covering social, environmental, cultural,
ethical and quality aspects of tourism business. The purpose of
the Code is to enhance awareness of key issues facing the
development of tourism in the South Pacific and inspire
appropriate action and commitment to positive change.

2. The Elements of Tourism industry code of
practice

The Code consists of nine key areas to address
including service, training, business practice, facilities, safety,
cleanliness, community, environmental management and
implementation. Under each key area a list of expectations is
provided which managers may tick-off as they are
accomplished.

3. The Users of Tourism industry code of practice

The code is designed to be applicable to most
tourism operations: accommodation providers, ecotourism
providers, tour operators and travel agents, food and beverage
providers. Over time more specific codes can be developed for
each of these sectors. Anyone can copy or use the Code as long
as it is not changed in any way with out prior agreement of
SPTO and appropriate acknowledgement is provided.
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4. The Compliance of Tourism industry code of
practice

The code is designed to be applicable to most
tourism operations: accommodation providers, ecotourism
providers, tour operators and travel agents, food and beverage
providers. Over time more specific codes can be developed for
each of these sectors. Anyone can copy or use the Code as long
as it is not changed in any way with out prior agreement of
SPTO and appropriate acknowledgement is provided.

5.Types and Details of Tourism industry code of
practice

5.1 Service Quality

= QGuests’ expectations and satisfaction is monitored on
a regular basis.

= All customers and staff are treated with respect,
courtesy and consideration.

" Procedures for the prompt handling of complaints are
established and maintained.

5.2 Staff Training

= Staff members are trained in personal hygiene and
appearance as well in the skills required for work
areas.

= Staff members are trained in the environmental and
cultural policies of the business.

= Staff members are trained in the skills required to
communicate effectively and courteously with
guests.

= Staff members are trained in basic first aid skills.

5.3 Business Practice
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The business complies with all local laws and
regulations.

The management cooperates with national, regional
and local organizations and associations where these
exist.

Marketing is accurate and truthful to the nature, price
and quality of the services provided.

5.4 Facilities and Maintenance

Management conducts weekly maintenance
inspections and repairs are promptly undertaken.
Special services and facilities are provided for people
with disabilities.

Guests are warned about hazardous areas such as
pools, slippery surfaces and any machinery.

5.5 Safety and Security

The management has an emergency plan and is
aware of local environmental hazards.

Emergency procedures are clearly posted.
Equipment for dealing with emergencies is available
and regularly maintained.

Guest room doors, windows and bag storage are
secure against intrusion.

5.6 Cleanness and Hygiene

Food preparation and storage areas are regularly
inspected and found hygienic.

All buildings and facilities are clean, tidy and well
ventilated.

The grounds and surrounding areas are tidy and free
from rubbish.

Clean drinking water is readily available; reserve
water 1s stored in case of an emergency
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5.7 Culture and Community

Close contact 1s maintained between the management
and the local community.

Local labor, goods and services are used where
possible.

The management provides visitors with information
on local customs and dress codes.

Steps are taken to contribute to the protection and
enhancement of local cultural heritage
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5.8 Environmental Management

Buildings and construction are planned and managed
to minimize any adverse impact on the environment.
Systems and technologies are used to increase the
efficiency of water and electricity and fuel usage.
Waste is reduced, reused and recycled where
possible

Hazardous substances are disposed of according to
local environmental regulations.

Sewage systems are located at a safe distance from
water sources, regularly inspected and maintained to
prevent pollution.

The management promotes, enhances and contributes
to the conservation of local ecosystems.

5.7 Implementation of the code

Managers monitor the business’s performance
against elements of the code on a regular and
ongoing basis.

Managers have an incentive plan in place to reward
staff for assisting the business to comply with this
code.
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APPENDIX G
Agenda 21 by United Nations Department of
Economic and Social Affairs
(last updated was on January12, 2000)

1. Definition:

Agenda 21 is a comprehensive plan of action to be
taken globally, nationally and locally by organizations of the
United Nations System, Governments, and Major Groups in
every area in which human impacts on the environment.

2. Principles of Agenda 21 :

Principle 1 : Human beings are at the centre of
concerns for sustainable development. They are entitled to a
healthy and productive life in harmony with nature.

Principle 2 : States have, in accordance with the
Charter of the United Nations and the principles of international
law, the sovereign right to exploit their own resources pursuant
to their own environmental and developmental policies, and the
responsibility to ensure that activities within their jurisdiction or
control do not cause damage to the environment of other States
or of areas beyond the limits of national jurisdiction.

Principle 3 : The right to development must be
fulfilled so as to equitably meet developmental and
environmental needs of present and future generations.

Principle 4 : In order to achieve sustainable
development, environmental protection shall constitute an
integral part of the development process and cannot be
considered in 1solation from it.

Principle 5 : All States and all people shall
cooperate in the essential task of eradicating poverty as an
indispensable requirement for sustainable development, in order
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to decrease the disparities in standards of living and better meet
the needs of the majority of the people of the world.

Principle 6 : The special situation and needs of
developing countries, particularly the least developed and those
most environmentally vulnerable, shall be given special priority.
International actions in the field of environment and
development should also address the interests and needs of all
countries.

Principle 7 : States shall cooperate in a spirit of
global partnership to conserve, protect and restore the health and
integrity of the Earth's ecosystem. In view of the different
contributions to global environmental degradation, States have
common but differentiated responsibilities. The developed
countries acknowledge the responsibility that they bear in the
international pursuit of sustainable development in view of the
pressures their societies place on the global environment and of
the technologies and financial resources they command.

Principle 8 : To achieve sustainable development
and a higher quality of life for all people, States should reduce
and eliminate unsustainable patterns of production and
consumption and promote appropriate demographic policies.

Principle 9 : States should cooperate to strengthen
endogenous capacity-building for sustainable development by
improving scientific understanding through exchanges of
scientific and technological knowledge, and by enhancing the
development, adaptation, diffusion and transfer of technologies,
including new and innovative technologies.

Principle 10 : Environmental issues are best
handled with the participation of all concerned citizens, at the
relevant level. At the national level, each individual shall have
appropriate access to information concerning the environment
that is held by public authorities, including information on
hazardous materials and activities in their communities, and the
opportunity to participate in decision-making processes. States
shall facilitate and encourage public awareness and participation
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by making information widely available. Effective access to
judicial and administrative proceedings, including redress and
remedy, shall be provided.

Principle 11 States shall enact effective
environmental  legislation. Environmental  standards,
management objectives and priorities should reflect the
environmental and developmental context to which they apply.
Standards applied by some countries may be inappropriate and
of unwarranted economic and social cost to other countries, in
particular developing countries.



199

Principle 12 : States should cooperate to promote a
supportive and open international economic system that would
lead to economic growth and sustainable development in all
countries, to better address the problems of environmental
degradation. Trade policy measures for environmental purposes
should not constitute a means of arbitrary or unjustifiable
discrimination or a disguised restriction on international trade.
Unilateral actions to deal with environmental challenges outside
the jurisdiction of the importing country should be avoided.
Environmental measures addressing trans-boundary or global
environmental problems should, as far as possible, be based on
an international consensus.

Principle 13 : States shall develop national law
regarding liability and compensation for the victims of pollution
and other environmental damage. States shall also cooperate in
an expeditious and more determined manner to develop further
international law regarding liability and compensation for
adverse effects of environmental damage caused by activities
within their jurisdiction or control to areas beyond their
jurisdiction.

Principle 14 : States should effectively cooperate to
discourage or prevent the relocation and transfer to other States
of any activities and substances that cause severe environmental
degradation or are found to be harmful to human health.

Principle 15 : In order to protect the environment,
the precautionary approach shall be widely applied by States
according to their capabilities. ~Where there are threats of
serious or irreversible damage, lack of full scientific certainty
shall not be used as a reason for postponing cost-effective
measures to prevent environmental degradation.

Principle 16 : National authorities should endeavor
to promote the internalization of environmental costs and the
use of economic instruments, taking into account the approach
that the polluter should, in principle, bear the cost of pollution,
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with due regard to the public interest and without distorting
international trade and investment.

Principle 17 : Environmental impact assessment, as
a national instrument, shall be undertaken for proposed activities
that are likely to have a significant adverse impact on the
environment and are subject to a decision of a competent
national authority.

Principle 18 : States shall immediately notify other
States of any natural disasters or other emergencies that are
likely to produce sudden harmful effects on the environment of
those States. Every effort shall be made by the international
community to help States so afflicted.

Principle 19 : States shall provide prior and timely
notification and relevant information to potentially affected
States on activities that may have a significant adverse trans-
boundary environmental effect and shall consult with those
States at an early stage and in good faith.

Principle 20 : Women have a vital role in
environmental management and development.  Their full
participation 1is therefore essential to achieve sustainable
development.

Principle 21 : The creativity, ideals and courage of
the youth of the world should be mobilized to forge a global
partnership in order to achieve sustainable development and
ensure a better future for all.

Principle 22 : Indigenous people and their
communities and other local communities have a vital role in
environmental management and development because of their
knowledge and traditional practices. States should recognize
and duly support their identity, culture and interests and enable
their effective participation in the achievement of sustainable
development.
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Principle 23 : The environment and natural
resources of people under oppression, domination and
occupation shall be protected.

Principle 24 : Warfare is inherently destructive of
sustainable development. States shall therefore respect
international law providing protection for the environment in
times of armed conflict and cooperate in its further
development, as necessary.

Principle 25 Peace, development and
environmental protection are interdependent and indivisible.
Principle 26 :  States shall resolve all their

environmental disputes peacefully and by appropriate means in
accordance with the Charter of the United Nations.

Principle 27 : States and people shall cooperate in
good faith and in a spirit of partnership in the fulfillment of the
principles embodied in this Declaration and in the further
development of international law in the field of sustainable
development.
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APPENDIX H
Questionnaire for local residents at Tambon Paklok
(Thai version and English version)
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n

Set Locatio ‘

Questionnaires

Title : The attitude of Tambon Paklok local resident toward
sustainable tourism planning and management at Tambon
Paklok, Amphur Thalang, Changwat Phuket

This interview form is one part of research project as
a partial fulfillment of the requirement for the degree of master
of business administration in hospitality and tourism
management (International Program), Prince of Songkla
University, Phuket Campus. The Objective is to study about
proposed guidelines and indicators for sustainable tourism
development: The case study of Tambon Paklok, Amphur
Thalang, Phuket. = The result of the study will provide the
proper guidelines for sustainable tourism development at
Tambon Paklok especially in process of sustainable tourism
planning and management. Furthermore, the result will benefit
to publics, official unit, and general interests. This study is for
the academic purpose only, which has no any impacts to the
respondent or the person who was mentioned to. All
information from the respondent will be kept confidentially,
which is used to analyze as the general picture only.

Thus, all of your responds are worth to this study.
Please fill the complete and true information in order to generate
the most effective results. The researcher would like to Thanks
for your kindness to answer all questions as provided in this
questionnaires.

Supiya Ngamhui
Researcher
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Remarks :
A questionnaire combines with 6 sections for 9 pages as
follows:
Section 1: Brief information of Tambon Paklok local
development plan (Year 2006-2008)
Section 2: The benefits received by locals in Tambon Paklok
local development plan

(13 items)
Section 3: The locals’ participation in tourism site development
(5 1items)
Section 4: The locals’ attitude toward Tambon Paklok tourism
(16 items)
Section S: Locals’ tourism knowledge and experience at
Tambon Paklok (12 items)
Section 6: General information of respondents (9 items)
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Notice: Please consider the following information
Section 1: Brief information of Tambon Paklok local

development plan (Year 2006-2008)

According to TPLAO has developed 3 years-Tambon
Paklok local development plan (Year 2006-2008), the researcher
concludes the development projects and budgets in the
following table in order to take in consideration of responding

the section 2 — section 5 in the next page.

Local development strategy Budget (Baht)
Aspect of Environment conservation
Project of Garbage bin 150,000
Project of training for private business 180,000
Project of training for TPLAO officers 540,000
Aspect of Education
Project of local radio service 600,000
Project of Tambon Paklok library 640,000
Project of Tamobn Paklok Boy scout 3,000,000
Project of child center 3,500,000
Project of scholarship to schools 9,000,000
Aspect of Tradition and Culture
Project of boat racing 120,000
Project of cultural camp to youth 150,000
Project of Muslim rite in each village 300,000
Aspect of Quality of Life
Project of Stop Drug in Tambon Paklok 600,000
Project of caring old people, and disable people 1,080,000
Project of constructing sport point for Tambon Paklok 3,840,000
Project of constructing and modify the water supply 33,490,000
Aspect of Economy
Project of providing the vegetable seeds for local resident 420,000
Project of supporting OTOP (One Tambon One Product) 600,000
Project of providing budget to local career group 750,000
Aspect of Local Wisdom
Project of recovering the existed local wisdom 60,000
Project of providing budget to local wisdom group 60,000
Aspect of Strong Community Collaboration
Project of encouraging to establish local community plan by 60,000
locals
Project of establishing the master of strong community 90,000



collaboration

Project of providing education on strong community

collaboration

150,000
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Notice : Please mark % on the number that matches your

opinion.

Section 2: The benefits received by locals in Tambon Paklok

local development plan

Due to the information in Section one, what do yvou think?

Measurement
S8 s |E| 2|2
Items 2 & En E %” 2 2
< = -
S |43 /2|1
1. The projects benefits to Tambon 5141321
Paklok community
2. The projects benefits to respondent 5141321
directly
3. The projects create job opportunities | 5 |4 | 3 | 2 | 1
to local community
4. The projects promote youth 5141321
employment
5. The projects increase value addedto | 5 |4 | 3 | 2 | 1
local goods
6. The projects disrupt to local 51413121
activities and living of community
7. The projects have negative impact 5141321
on Tambon Paklok
8. The projects promote local culture 51413121
and handicrafts
9. The projects utilize local natural 5141321
resources
10. The respondent was able to S 1413121
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propose the projects

11. The respondent was able to
participate in planning process

12. The respondent was able to
monitor the progress of the project

13. The respondent was able to accept
and reject the projects
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Notice : Please mark v in the box that matches to your

opinion

Section 3: The locals’ participation in tourism site development

Have you ever participated in the following tourism site

development with TPLAQO?

3.1 Participation in local tourism site planning

Items

=

1. Zoning the natural area specifically for tourism

2. Assigning duty and responsibility to protect
tourism site

3. Setting group or club to look after tourism
activities of local natural resources

4. Giving information and introduction to tourism
area in the community

5. Setting the regulation and rule to tourist to
preserve community environment

6. Setting the measurement to deal with the
offender to community’s order and regulation

7. Promoting job and revenue to locals

8. Participating in planning to protect from natural
disaster

Qa Q) QA Q Q Qg

Qg Q Q) 4 4 U=z

3.2 Participation in local tourism site management

Items

Yes

Z

0

1. Improving tourism site to conform with local
natural resources

2. Campaigning the awareness of replantation of
the degenerated forests

3. Utilizing natural material for tourism activities in
order to decrease unsynthetic material

4. Providing or managing waste disposal bins
sufficiently

4 4 d

4 4 d
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5. Managing solid, wasted, and water treatment in O
community
6. Preparing and practicing of natural disaster O

prevention




3.3 Participation in local tourism site co-ordination

226

Items

Yes

1. Educating local people of the local policy
thoroughly

2. Requesting for tourism development for related
parties

3. Managing and locating tourism site by the
government

4. Allowing private sector to manage and establish
local tourism site

a 4 4 4

al o o Oz

3.4 Participation in sharing benefit from tourism site

management

Items

Yes

1. Professional development to service tourist
(such as receiving proper training for tour guide,
organizing local tourist guide club, replacing
existing jobs by tour guide career)

O

2. Providing transfer for tourist

(such as providing transportation for tourist, having
license to operate hiring car, receiving funding to
set tourist transferring business.)

3. Accommodations service for tourist
(such as room renting, tent renting, home stay, and
receiving fund to start up accommodation service.)

4. Managing food and beverage services

(such as receiving proper training in food
sanitation, organizing food and beverage selling
group, receiving funding to set up food business.)

3.5 Participation in tourism site evaluating and following up

Items

Yes

No

1. Surveying and recording the negative impact on
community environment
(such as damaging the roads, wasted water, and

O

O
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etc.)

2. Surveying and appraisal of damages from
natural disaster
(such as tidal wave from tsunami)
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Notice: Please mark % on the number that matches to your
opinion
Section 4: The locals’ attitude toward Tambon Paklok tourism

Measurement
28 || 8|2
Item é E" 5 % §‘° é =
2z |7z|8 |2
S |43 ]2]1
1. Tourism is good for my community | 5 |4 | 3 | 2 | 1
2. Respondent personally benefitsfrom | 5 | 4 | 3 | 2 | 1

tourism industry
3. Tourism create jobs for local
residents

o)
N
W
\®)
—_

4. Tourism employs local youth 5141321
5. Tourism raises price for goods S 141321
6. Tourism disrupts local activities S 1413121
7. Tourism harms the environment S5 141321
8. Tourism helps stimulating local 514321
culture and handicrafts

9. Tourism uses natural resources 5141321

needed by locals
10. Tourism leads to development of 5141321
entertainment utilities
11. Tourism leads to development of S 1413121
public utilities

12. Tourism impacts in changing 5141321
behavior of local negatively
13. Tourism generates the proud of 5141321

local community
14. Tourism generates good imageand | 5 |4 | 3 | 2 | 1
attract the investors
15. Tourism leads to alertness of the 514 (321
host community
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16. Locals can easily access to the
areas which tourist uses




230

Notice: Please mark v' in (J that matches to your opinion
Section 5: Locals’ tourism knowledge and experience at
Tambon Paklok

5.1 Have you ever visited Tambon Paklok Tourism sites?
And how often do you visit?
[ 1) Yes, with the frequency of ....
[ 1) Every weekend (3 2) Every public
holiday
[ 3) Once a week [ 4) Once a month
5) Other ....ccccuvvvveeeeeeeenneee,

DO CAUSE ..ot

Notice: Please mark % on the number that matches to your
opinion

5.2 What do you think about the quality of tourism facilities
at Tambon Paklok tourism sites?

Measurement Rem
ark
Item % = § 5= 2 2 Fg
213278 E |7 3
& z. =
514|321 0
1. Quality of accommodation | 5 | 4 | 3 | 2 | 1 0
2. Quality of public toilet S14 321 0
3. Quality of food and 5143121 0
beverage
4. Quality of souvenir shop 51413121 0
5. Quality of servicebylocal | 5 | 4 | 3 | 2 0
officer
6. Quality of accessibility 51413211 0
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7. Quality of safety 51432 0
8. Quality of garbage bin 514 |32 0
9. Quality of tourism 514 |32 0
information center
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5.3 Do you have knowledge about Tambon Paklok tourism
site?
1) Yes [2) No

5.4 Do you have knowledge about English for tourism?
1) Yes [2) No

5.5 What the attractive level of each tourism site do you
think?

Attractive Level

Tourism site High Medi Low
um
Attraction of Soponwanaram O O
Temple
Attraction of Ban Para House of
Priests

Attraction of Bang Pae Waterfall
Attraction of Bang Rong Pier
Attraction of Tala Beach

Attraction of Ban Koe Na Ka Beach
Attraction of Aow Por Beach
Attraction of Lam Long Beach
Attraction of Juti Beach

Attraction of Ban Yamu Beach
Attraction of Aow Kung Beach

Qoo aaqaa 4
Qoo aaqaa 4
Qoo aaaaaa 4 Qa
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5.6 Have you ever received tourism information of Tambon
Paklok? How often and what sources do you get those
information?
(1) Yes, with frequency of....
(1) Everyday 32)
Every week
[3) Every month (4) Other
If yes, the source(s) is from.....(You can pick
more than one source)
(1) Radio / Television
[32) Tourism Authority of Thailand
[3)
Newspaper/pamphlet
[J4) Billboards/Leaflets/Printed Matters
[5) Neighbor
[36) Community’s Radio
[37) Local administration organization /

School
[8) Teacher /Local Developer/ Governed
Office
[39) Internet / Website
[10) Other
[32) Never receives
DECAUSE. . uueieeeeeeeeeeeeeeeeeeeere e,

5.7 Do you know about sustainable tourism?
1) Yes [2) No [3) Not sure
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5.8 What do you think about the following tourism
guidelines?

Measurement
28 o | |8 | T
Items g @ = % 2 g -
2477 |8 |2
514|321
1. Use natural resources wisely 514 (31|21
2. Respect traditional value, culture | 5 | 4 | 3 | 2 | 1
of local native
3. Generate the economic totourism | 5 | 4 | 3 | 2 | 1
stakeholders equally and fair
4. Reduce the poverty problem 514 |3 ]2
5. Need the participation of all 514 |3 ]2
tourism stakeholders
6. Maintain the high level of tourist | 5 | 4 | 3 | 2 | 1
satisfaction

5.9 As total, how do you satisfy with Tambon Paklok
tourism?
(1) Dissatisfied (32) Poor (33) Satisfy (34) Good [35)
Excellent

5.10 How much do you want Tourism at Tambon Paklok in
the future?
(1) Much less (32) Less (3) Same [4) More(5)

Much more

5.11 Do you think what is the best method for tourism
development at Tambon Paklok?
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5.12 Do you think what activity or place in your village can
be developed as tourism site?
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Notice : Please mark v in the box that matches to your
opinion
Section 6: General information of respondent

1. Village...
[Village No.1 [ Village No.2 O Village No.3 (J
Village No.4
[ Village No.5 0 Village No.6 O Village No.7 (O
Village No.8
O Village No.9
2. Sex
(1) Male (32) Female
3. Marital Status
1) Single [2) Married [3)
Divorce/Widow
4. Age (Year)
1) Lower than 20 [(2) 21-30
[3) 31-40 [4) 41-50
[5) 51-60 [(36) More than 60
5. Education
(1) Primary School (32) High School

[3) Diploma (4) Bachelor
[35) Higher than Bachelor

6. Religion
(1) Buddhist [2) Muslim 3)
Christian (4) Other (.......... )

7. Career
(1) Agriculture [(2) Business Owner [
3) Retired
[34) Private Sector Officer (35) Housewife /
Husband
[36) General employee  [37) Government Officer
[8) Student [39) Other (...ccovvvveeveeeennnn. )

8. Monthly income (Baht)
(1) No income [2) Lower than 5,000
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[3) 5,001-10,000 [4) 10,001-20,000
[5) 20,001-30,000 036) Higher than 30,000
-- Thank You --
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APPENDIX I

Interview Form (Thai version and English version)
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Interview Form

Title : The attitude of TPLAO officers toward sustainable
tourism planning and management at TPLAO, Amphur
Thalang, Changwat Phuket

This interview form is one part of research project as
a partial fulfillment of the requirement for the degree of master
of business administration 1in hospitality and tourism
management (International Program), Prince of Songkla
University, Phuket Campus. The Objective is to study about
proposed guidelines and indicators for sustainable tourism
development: the case study of Tambon Paklok, Amphur
Thalang, Changwat Phuket. The result of the study will
provide the proper guidelines for sustainable tourism
development at Tambon Paklok especially in process of
sustainable tourism planning and management. Furthermore,
the result will benefit to publics, official unit, and general
interests. This study is for the academic purpose only, which
has no any impacts to the respondent or the person who was
mentioned to. All information from the respondent will be kept
confidentially, which is used to analyze as the general picture
only.

Thus, all of your responds are worth to this study.
Please fill the complete and true information in order to generate
the most effective results. The researcher would like to Thanks
for your kindness to answer all questions as provided in this
questionnaires.

Supiya Ngamhui
Researcher



245

Title : Sustainable Tourism planning and management at
Tambon Paklok local administration organization, Amphur
Thalang, Phuket

Interviewer :

Section 1: General Information
1. Sex

(OMale  OFemale
2. Marital Status
Single [Married ODivorce/Widow
3. Age
OLower than20 (321-30 [331-40
[341-50 [(More than 51
4. Education
OPrimary OHigh School
(Diploma [(Bachelor
(Higher than Bachelor
5. Current Job Position
OTPLAO Presidents
(TPLAO Chairman of local assembly in council
OTPLAO Officer  OOther .......................
6. Period of holding current position
OLower than 1 Year (J1-2 Year
[33-4 Year [(More than 5 Year
7. Religion
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Buddhist OMuslim OChristian
OOther (......cc.......... )

Section 2: Tourism Planning and management at TPLAO

Due to 3 years Tambon Paklok local development plan (2006-
2008) at TPLAO, how will you plan and manage sustainable
tourism in Tambon Paklok.

e Do you think Tambon Paklok should be developed as
tourism site? Why?

e Do you support to have sustainable tourism development
at Tambon Paklok? How?

e Do you establish any specific tourism development plan
for Tambon Paklok? How?

e Do you have any survey of locals’ demand before creating
local development plans? How? If no, why?

e Do you take the demand of locals to be guidelines for local
development planning? How?

e Do you establish the carrying capacity of tourist into the
preservation area?

e Is there any development of sustainable tourism indicators
at TPLAO? If yes, how do you develop the benchmark?

e Do you know about sustainable tourism indicators of
World Tourism Organization? If yes, have you applied it?

e Do you establish any programs toward the tourism
education and training for local residents? How?

e Does Tambon Paklok community generate income from
tourism?

e Do you think the community income should depend on
tourism or not? How?

e Do you think how Tambon Paklok community can
generate income from properly?

o What problems does TPLAO get from tourism
development?
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APPENDIX J
Interviewees’ details from Tambon Paklok
Administration Organization

Name Mr. Panya Sampaorat
Positio President of Tambon

1 |y Paklok administration
organization
Name Mr. Boonma - -
Permpoon '
Positio The chairman of
2 |n assembly member

council of Tambon
Paklok administration
organization

Name Mr. Sakchai
Supaburut

Positio The policy and plan

n officer for Tambon
Paklok administration
organization

Remark: The interview was conducted on June 23, 2006
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APPENDIX K
Photographs of Tambon Paklok Communities

Tambon Paklok Administration Organization
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Accessibility, Road Signs, and Public Utilities

Road Sign to Tambon Paklok =~ The Monument Next to the
Entrance of TP

Road of Tambon Paklok Road with Tourism Site Sign
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Accessibility, Road Signs, and Public Utilities (Continued)

Construction of Real Estate Construction of Real Estate




252

Accessibility, Road Signs, and Public Utilities (Continued)

Sign of Mangrove Forest Area  Sign to Pier and Yao Island

Real Estate

Cross Road Sign Resort and Spa
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Accessibility, Road Signs, and Public Utilities (Continued)

Local Meeting Area Health Center

View of Mountain Scenery
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Accessibility, Road Signs, and Public Ultilities (Continued)

Road within Tambon Paklok Sea View
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Community’s Radio Sign for Tsunami Escape
Route
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Bang Pae Waterfall

Main Road to Waterfall Waterfall Sign

Waterfall Sign Small Road to Wateffaill

Bang Pae Station Ticket Price
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Bang Pae Waterfall (Continued)

Check Point Announcement

dain vndiia | iniin wiiiouina
OINT

- M

Construction of Stopping Point Walkway at Waterfall
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Bang Rong Pier

Sign to Local Restaurant Project Sign
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View of Bang Rong River to View of Bang Rong River to
~ Ocean (1) Ocean (2)
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Tala Beach

Sign of Protected Area for Sea  Project of Sea Grass Protected
Grass

Local Restaurant at Tala Beach
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Ban Aow Kung community

Construction of Stopping Sign of Tsunami Hazard Zone
Point
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Aow Por Pier

Aow Por Pier Way to the Boat

Overall Pictures of Aow Por View of Aow Por Area
Pier
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Aow Por Pier

Food Shop and Telephone Point  Advertising for Visiting Yao
Island

13OMEDNNTOD 100 4, 184
MSARDUMIIND W3y &

ERRY TO KOH YAO

DEPARTURE

10.00 16.00

RRIVE AO POR PIER
09.00 and 15.00

Tel. 076~
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Yamu Beach

Sign for Accommodation Sea view of Yamu Area

§ : ':

Construction of Pier (1)






