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ABSTRACT

The objectives of the research +Proposed Guidelines and Indicators for

Sustainable Tourism Development: The Case Study of Tambon Paklok, Amphur

Thalang, Changwat Phuket, were to create the guidelines on how to develop

sustainable tourism planning and management at Tambon Paklok, and to propose the

indicators for sustainable tourism development at Tambon Paklok Local

Administration Organization (TPLAO).

The data was collected from two major tourism stakeholders, including

the officers of TPLAO, and local resident households (LRHs) at Tambon Paklok.  356

sets of questionnaires were distributed to collect the data from LRHs during the period

of May 2006.  Moreover, 3 interviews were conducted with the officers of the TPLAO,

who were: a president of the TPLAO, a chairman of the local assembly in council of

Tambon administration organization, and an officer in charge of analyzing the local

policy and plans of the TPLAO.

The SPSS programme was used to analyze the benefits received by

LRHs from the Tambon Paklok 3-year development plans, and the attitudes of LRHs

toward tourism in Tambon Paklok.  The 3 years development plan of Tambon Paklok
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was analyzed to find the direction of the development plan by the budget allocation for

sustainable tourism.  The study of developing the sustainable tourism indicators for

tourism development at TPLAO was done by qualitative analysis of interviewing with

3 officers at TPLAO, and self-observation.

The findings was TPLAO did not have any specific plan for tourism

development at Tambon Paklok, but 3 year-development plan had been developed to

support tourism activities and facilities at Tambon Paklok.  TPLAO allocated most of

the budgets on developing quality of life (87.37%), especially for infrastructure

development for the convenience of local residents, local business, and the tourists.  It

was found that there was less focus on the development of education (2.74%), local

traditional and culture (2.48%), and the economy (1.52%).

The findings also indicated that LRHs agreed with local development

planning and management because they benefited from the projects and that LRHs

were satisfied as they were able to propose, participate, monitor, accept or reject the

projects in the local development plan.  Therefore, there is a possibility that Tambon

Paklok can be developed to sustainable tourism through the local development plan of

Tambon Paklok.

The study also confirmed that the 3 year-development plan of TPLAO

was developed consistently with sustainable tourism principles (WTO, 2004) referring

to natural, economic, and socio-cultural aspects.  However, economic and socio-

cultural aspects should be reviewed by TPLAO, especially the participation of women

and youth.

The results indicated that LRHs were satisfied with the tourism industry

at Tambon Paklok, and benefited from the industry, especially job opportunities.

However, they thought that tourism also generated negative impacts on the changing

the behavior of local residents.  They also expected to have many more tourists in

Tambon Paklok in the future.  Therefore, both TPLAO and LRHs should co-operate to
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plan and management the tourism development seriously with strong participation of

community at Tambon Paklok.

The guidelines for sustainable tourism development were proposed,

which focused on environmental, socio-cultural, and economic aspects.  These

guidelines were adopted from the measuring variables those rated by LRHs at less than

acceptable level for sustainable development.  The suggestion for stetting up the

indicators for sustainable tourism development for TPLAO were also proposed by

using the acceptable level of LRHs rated at agree and absolutely agree levels.

The recommendations for sustainable tourism planning and

management at local administration organization were proposed to apply for future

development.  Firstly, TPLAO should establish the specific tourism plan for Tambon

Paklok, especially sustainable tourism development.  Secondly, TPLAO should invest

more in the areas of education and training local residents and officers of TPLAO.

Thirdly, TPLAO should get involve the major tourism stakeholders in the process of

Tambon Paklok sustainable tourism planning and management, including local

resident households, officers of TPLAO, local business private sectors, tourists, and

related units.

Key Words: sustainable tourism, tourism planning and management, tourism

stakeholders, indicators for sustainable tourism, Paklok Sub-District, Changwat

Phuket, Thailand


