136

REFERENCES

Adams, H.PJr., Adams, RJ. Brott, T. et al. (2003). Guidelines for the early
management of patients with ischemic stroke: a scientific statement from the
Stroke Council of American Stroke Association. Stroke, 34(4), 1056-1083.

Al-Assaf, A. (2001) (Ed.). Health care quality: an international perspective. World
Health Organization, New Delhi.

Al-Assaf, A.F., & Schmele, AJ. (1997). The Textbook of Total Quality in Health

Care (2 nd ed.). Boca Raton: St.Louis Press.

Alberts, J. M., & Easton, D.J. (2004). Stroke Best Practices: A Team Approach to
Evidence-Based Care. Journal of the National Medical Association, 96, 5S-
20S.

Aldridge, S. (2006). Stroke survivors do better if they have spiritual or religious
beliefs, according to a study. Retrieved 1 November 2007, from
http://www.healthandage.com/public/health-center.

Alexopoulos, G., Abrams, R., Young, R., & Shamoian, C. (1998). Cornell scale for
depression in dementia. Biological Psychiatry, 23, 271-284.

Allen, R.K., Hazelett, E.S., Palmer, R.R., Jarjoura, G.D., Wickstrom, C.G.,,
Weinhardt, A.J., et al. (2003). Developing a Stroke Unit Using the Acute Care
for Elders Intervention and model of care. JAGS, 51(11), 1660-1667.

American Nurse Association (ANA). (1995). Nursing quality indicators: Definition
and Implication. Washington DC: American Nurse Publishing.

American Nurse Association (ANA). (2000). Nursing quality indicators beyond acute

care. Washington DC: American Nurse Publishing. Anderson, A.M., &



137

Anderson, T.P. (1990). Rehabilitation of Patients with Completed Stroke. In F. T.
Kottke & J. F. Lehmann (Eds.), Krusen's Handbook of Physical Medicine and
Rehabilitation (4 ed., pp. 656-678). Philadelphia: W.B.Saunders.

Attree, M. (1993). An analysis of the concept "Quality" as it relates to contemporary
nursing care. International Journal of Nursing Studies, 30, 355-369.

Attree, M. (2001). Patients' and relatives' experiences and perspectives of "Good" and
"Not so Good" quality care. Journal of Advanced Nursing, 33(4), 456-466.

Bauer, G., Davies, K.J., Pelikan, J., Noack, H., Broesskamp, U., & Hill, C. (2002).
Advancing a theoretical model for public health and health promotion
indicator development. European Journal of Public Health, 13(3), 107-113.

Beare, P.G., & Mayers, J.L.(1994). Principle and practice of adult health nursing.
St.Louis: Mosby.

Beech, B.F. (1997). Studying the future: a Delphi survey of how multi disciplinary
clinical staffs view the likely development of two community mental health
care centers over the course of the next two years. Journal of Advanced
Nursing, 25, 331-338.

Benner, P. & Tanner, C (1987). Clinical Judgment: How expert nurses use intuition.
American Journal of Nursing, 87 (1), 23-31.

Berwick, D.M., & Knapp, M.G. (1987). Theory and Practice for Measuring Health
Care Quality. Health Care Financing Review, Annual Supplement, 49-55.

Bhalla, A., Grieve R., Tilling, K., Rudd, G.A., & Wolfe, C.D.A. (2004). Older stroke
patients in Europe: stroke care and determinants of outcome. Age and Ageing,

33(6), 618-624.



138

Black, J.M., Hawks, J.H. & Keene, A.M. (2001). Medical-Surgical Nursing: Clinical
management for positive outcomes. New York: W.B. Saunder Company.
Bowers, M., Swan, J., Koehler, W. (1994). What attributes determine quality and

satisfaction with health care delivery. Health Care Review 19, 49-55.

Bots, L., Looman, J., Kovdstal, J. & et al. (1996). Prevalence of stroke in the general
population: the Rotterdam study. Stroke 27, 1439-1501.

Bronstien, S.K., Popovich, M.J., & Stewart-Amidei, C. (1991). Promoting Stroke
Recovery: A Research-Based Approach for Nurses (2 nd ed.). St.Louis:
Mosby-Year Book, Inc.

Burns, N., & Grove, S.K. (2001). The Practice of Nursing Research: Conduct,
Critique, & Utilization (4 th ed.). Philadelphia: W.B.Saunders Company.

Burrell, 1. (1992). Adult Nursing in Hospital and Community settings. Norwalk:
Appleton & Lange.

Campbell, S. M., Braspenning, J., Hutchison, A., & Marshall, M. (2002). Research
methods used in developing and applying quality indicators in primary care.
Quality & Safety in Healthcare, 11(4), 358-364.

Campbell, S.M., Roland, M.O., & Buetow, S.A. (2000). Defining quality of care.
Social Science and Medicine, 51, 1611-1625.

Castillo, J. (1999). Deteriorating stroke: diagnostic criteria, predictors, mechanisms,
and treatment. Cerebrovascular Disease, 9:1-8.

Chalermwonnapong, S., Peerawuth, J., & Chukumnerd, P. (2002). The Analysis and
Synthesis of Research in the Patients who had Cerebrovascular Accident and
their Caregivers in Thailand during the year 1986-200 (Research report).

Songkhla: Faculty of Nursing, Prince of Songkla University.



139

Chang, E., Chenoweth, L., & Hancock, K. (2003). Nursing Needs of Hospitalized
Older Adults Consumer and Nurse Perceptions. Journal of Gerontological
Nursing, 29(9), 32- 38.

Change, K.C. (2001). Patient Perception of Nursing Care Quality in the Hospital
Setting. Unpublished Doctoral Thesis, University of Illinois at Chicago,
Chicago.

Chao, Shu-Yuan & Roth, P. (2005). Dimensions of quality care in long-term care
facilities in Taiwan. Journal of Advanced Nursing, 52(6), 609-618.

Charnnarong, N. (2006). Stroke care program in acute phase and continuing care.
(Research Report). Bangkok: Chulalongkorn University.

Chantawatchai, A. (1999). Functional Abilities in Activities of Daily Living and
Related Factors among Stroke Patients 3 months after onset. Mahidol
University, Bangkok

Chernrungrote, K. (2007). Stroke Situation. Power Point presentation. Retrieved 5
September, 2007, from www. moph.go.th

Chin, P.A., Finocchiaro, D., & Rosebrough, A. (1998). Rehabilitation Nursing
Practice. New York: Mc Graw Hill.

Choowattanapakorn, T., Mlitt, R., & Fetherstonhaugh, D. (2004). Nursing Older
People in Thailand Embryonic holistic rhetoric and the biomedical reality of
practice. Geriatric Nursing, 25(1), 17-23.

Collopy, B.T., & Balding, C. (1993). The Australian development of national quality
indicators in health care. Joint Commission Journal of Quality Improvement,

9(11), 510-516.



140

Coletta, M.E. & Murphy, B.J. (1994). Physical and functional assessment of the
elderly stroke patient. American Family Physician, 49(8), 1777-1785.

Covinsky, K., Palmer, R., Kresevic, D., Kahana, E., Counsell, S., Fortinsky, R. et al.
(1998). Improve functional outcomes in older adult patients. Joint Commission
Journal of Quality Improvement, 24(2), 63-76.

Crosby, P.B. (1979). Quality is free: The art of making quality certain. New York:
McGraw-Hill.

Davis, S (1999). The relationship between health promotion and rehabilitation. In
Davis, S & O' Conner, S (Eds). Nursing Foundation for Practice. London:
Baillare Tindall.

Deming, W.E. (1986). Out of the crisis. Institute of Technology, Cambridge: Mass.

Dickstein, R. (1989). Contemporary exercise therapy approaches in stroke
rehabilitation. Physical Rehabilitation Medicine, 1, 1007-1017.

Donabedian, A. (1966). Evaluation the Quality of Medical Care. Milbank Memorial
Fund Quarterly, 44: 194-196.

Donabedian, A. (1980). The Definition of Quality and Approach to Its Assessment.
Ann Arbor, Mich: Health Administration Press.

Donabedian, A. (1988). The Quality of Care: How Can It Be Assessed? JAMA, 260
(12), 1743-1748.

Donabedian, A. (1996). The Effectiveness of Quality Assurance. International
Journal for Quality Health Care. 8 (4),401-407.

Duncan, W., Hoener, D, Reker, & et al. (2002). Adherence to post acute
rehabilitation guidelines is associated with functional recovery in stroke.

Stroke, 33, 167-178.



141

Eldar, R., Ring, H., Tshuwa, M., Dynia, A., & Ronen, R. (2001). Quality of care for
urinary incontinence in a rehabilitation setting for patients with stroke.
Simultaneous monitoring of process and outcome. International Journal for
Quality in Health Care, 13(1), 57-61.

Eliopoulos, C. (2001). Gerontological Nursing (5 th ed.). Philadelphia: Lippincott.

Fawcett, J. (1995). Analysis and Evaluation of Conceptual Models in Nursing. (3 rd
ed.). Philadelphia: F.A.Davis Company.

Fawcett, J. (2000). Analysis and Evaluation of Contemporary Nursing Knowledge:
Nursing Models and Theory. Philadelphia: F.A. Davis Company.

Ferran, E. (2001, Spring). Quality in student health: Do we need a new quality
initiative? Student Health Spectrum. Cambridge, MA: Chickering Group.

Finestone, H.M., Finestone, L.S., Wilson, E.S., & Teasell, R.-W. (1995). Malnutrition
in stroke patients on the rehabilitation service and at follow-up: prevalence and
predictors. Archives of Physical Medicine and Rehabilitation, 76, 310-316.

Forbes, D. (1996). Clarification of the constructs of satisfaction and dissatisfaction
with home care. Public Health Nursing, 13 (6), 377-385.

Forbes, A.S., Duncan, W.P., & Zimmerman, K.M. (1997). Review Criteria for Stroke
Rehabilitation Outcomes. Archive Physical Medical Rehabilitation 78, 1112-
1116.

Forrest, D., Hoskin, A., & Hussey. (1996). Clinical guidelines and their
implementation. Postgraduate Medical Journal, 72, 19-22.

Freeman, T. (2002). Using performance indicators to improve health care quality in
the public sector: a review of the literature. Health Service Management

Research, 15, 126-137.



142

Frost, M. (1992). Quality: a concept of importance to nursing. Journal of Nursing
Care Quality, 7(1), 64-69.

Fry S.T. (1992) Neglect of philosophic inquiry in nursing: cause and effect.

In  Philosophic Inquiry in Nursing. Kikuchi J.F. & Simmons H. (Eds), Sage,
Newbury Park, pp. 85-96

Gagliardi, R.A., Fung, K.F.M., Langer, B., Stern, H., & Brown, D.A. (2005).
Development of an ovarian cancer surgery quality indicator using a modified
Delphi approach. Gynecologic Oncology,97 (2), 446-456.

Girardin, P., Bockstaller, C., van der Werf, H. (1999). Indicators: Tools to evaluate
the environmental impacts of farming systems. Journal of Sustainable
Agriculture, 13, 5-21.

Goodman., C. (1987). The Delphi technique: a critique. Journal of Advanced Nursing,
12,729 - 734.

Gunther, M., & Alligood, R.M. (2002). A discipline- specific determination of high
quality of nursing care. Journal of Advanced Nursing, 38(4), 353-359.

Hafsteinsdottir, B.T., & Grypdonck, M. (1997). Being a stroke patient: a review of the
literature. Journal of Advanced Nursing, 26, 580-588.

Hanafin, S. (2004). Review of the literature on the Delphi technique.

Retrieved 10 April, 2005, from
www..nco.ie/upload_documents/Delphi_Technique_A_literature_Review.pdf

Hancock, K., Chang, E., Chenoweth, L., Clarke, M., Carroll, A., & Yan-Hee, J
(2003). Nursing Need of acutely ill older people. Journal of Advanced

Nursing, 44(5), 507-516.



143

Harrell, S.J. (1997). Aged- Related Changes in the Cardiovascular System. In M.A.
Matteson, E.S. McConnell & A.D. Linton (Eds.), Gerontological Nursing:
Concepts and Practice (2 nd ed., pp. 222-255). Philadelphia: W.B. Saunders
Company.

Hasson, F., Keeney, S., & McKenna, H. (2000). Research guidelines for the Delphi
survey technique. Journal of Advanced Nursing, 32(4), 1008-1015.

Health Information Unit. (2006). Death Rate of Cerebrovascular disease. Retrieved
17 January 2007, from http//: www. moph.go.th

Hidenhovi, H., Laippala, P., & Nojonen, K. (2001). Development of a patient -
oriented instrument to measure service quality in outpatient care. Journal of
Advanced Nursing, 34(5), 696-705.

Hill, M., & Fowles, J. (1975). The methodology worth of the Delphi forecasting
technique. Technological Forecasting and Social Change, 7, 179-192.

Hilton, L.E. (2002). The meaning of stroke in elderly women: A phenomenological
investigation. Journal of Gerontological Nursing, 28 (7), 19-26.

Hitchcock, J.E., Schubert, P.E., & Thomas, S.A. (2003). Community Health Nursing
Caring in Action (2 nd ed.). Australia: Delmar Learning.

Hogston, R. (1995). Quality nursing care. Journal of Advanced Nursing, 21, 116-124.

Holloway, R.G., Vickrey, B.G., Benesch, C., Hinchey, J.A., & Bieber, J. (2001).
Development of performance measures for acute ischemic stroke. Stroke,
32(9), 2058.

Holzemer, W.L. (1994). The impact of nursing care in Latin America and the

Caribbean: a focus on outcomes. Journal of Advanced Nursing, 20(1), 5-12.



144

Idvall, E. (2001). Development of Strategic and Clinical Quality Indicators in
Postoperative Pain Management. Unpublished Medical Thesis, Linkopings
University, Linkoping Sweden.

Idvall, E., & Rooke, L. (1998). Important aspects of nursing care in surgical wards as

expressed by nurses. Journal of Clinical Nursing, 7, 512-520.

Idvall, E., Rooke, L., & Hamrin, E. (1997). Quality indicators in clinical nursing: a
review of the literature. Journal of Advanced Nursing, 25(6), 6-17.

Indredavik, B. (2003). Stroke unit- the Norwegian Experience. Cerebrovascular
Diseases, 15, 19-20.

Introduction to the Philosophy of Social Science. (2006) Retrieved 20 April, 2007,
from http://uk.geocities.com/balihar_sanghera/ipsrreviewandcritique.html

Irawaty, D. (2006). The Development of Quality Indicators of Baccalaureate Degree
in Nursing Science of Indonesia. Unpublished Doctoral of Nursing Science
Thesis, Chulalongkorn University, Bangkok.

Jennings, M.B., Loan, A.L., De Paul, D., Brosch, L., & Hildreth, P. (2001). Lessons
Learned While collecting ANA Indicator Data. JONA, 31(3), 121-129.

Johnstone, N.J. (1989). Indicators of Educational System. London: Anchor Press.

Jones, J., & Stewart, S. (2002). Optimizing stroke outcomes through evidence- based
nursing practice: an Australian perspective. Europe Journal of Cardiovascular
Nursing, 1(2002), 227-235.

Juran, J.M. (1988). Juran's quality control handbook (4 th ed.). New York: McGraw
Hill Book Company.

Kalra, L., Yu, G., Wilson, K., & Roots, P. (1995). Medical complications during

stroke rehabilitation. Stroke, 26, 990-994.



145

Katz, J., & Green, E. (1992). Managing quality: a guide to monitoring and evaluating
nursing services. St' Louis: Mosby Year Book.

Keeney, S., Hasson, F., & McKenna, H. (2001). A critical review of the Delphi
technique as a research methodology for nursing. [International Journal of
Nursing Studies, 38, 195-200.

Kelly-Hayes, M. (2004). Stroke Outcome Measures. The Journal of Cardiovascular
Nursing, 19(5), 301-307.

Kersten, T.J. JM.T., Wiegers, T.A., de Wit, A.C.M., and Zijlmans. W. C. M.

(1989). Organized after-care in the Netherlands (part 3) NTVEL: Utrecht.

Kirkevold, M. (1997). The role of nursing in the rehabilitation of acute stroke
patients. Toward a unified theoretical perspective. Advanced in Nursing
Science, 19(4), 55-64.

Kitson, L.A. (1986). Indicators of quality in nursing care-an alternative approach.
Journal of Advanced Nursing, 11, 133-144.

Koch, W.M., & Fairly, M.T. (1993). Integrated quality management: the key to
improving nursing care quality. St. Louis: Mosby.

Koenig H.G, Studenski S. (1998) Post-stroke depression in the elderly. Journal of
Gerontology International Medicine, 3, 508-517.

Kunaviktikul, W., Srisuphan, W., Chontawan, R., Nantasupawat, R., Pumarporn, O.,
& Anders, R. (2000). Development of Nursing Care Quality (Research

Report). Chiangmai: Chiangmai University.



146

Kunaviktikul, W., Anders, R., Chontawan, R., Nantasupawat, R., Srisuphan, W.,

Pumarporn, O. Hanuchareonkul, S., & Hirunnuj, S. (2005). Development of
indicators to assess the quality of nursing care in Thailand. Nursing and
Health Science, 7, 273-280.

Kunaviktikul, W., Anders, R., Srisuphan, W., Chontawan, R., Nantasupawat, R., &
Pumarporn, O. (2001). Development of quality of nursing care in Thailand.
Journal of Advanced Nursing, 36(6), 776-784.

Kwan J, & Sandercock P. (2002). In-hospital care pathways for stroke. The Cochrane
Library, Issue 2.

Lang, N.M. (1976). Issues in quality assurance in nursing., American Nurse
Association Publication, No. G-124, 45-56.

Lang, M.M., & Clinton, J.F. (1984). Assessing the quality of nursing and health care.
Annual Review of Nursing Research, 2, 135-163.

Lawrence, M., Olesen, F., & et al. (1997). Indicators of quality health care. The
European Journal of General Practice, 3, 103-108.

Leinonen, T., Leino-Kipi, H., & Jouko, K. (1996). The quality of intra operative
nursing care: the patient’s perspective. Journal of Advanced Nursing, 24, 843-
852.

Leinonen, T., Leino-Kilpi, H., Stahlberg, M., & Lertola, K. (2001). The quality of
perioperative care: Development of a tool for the perceptions of patients.
Journal of Advanced Nursing, 35, 294-306.

Lin, P., Wendy, B., & Sharon, H. (2004). Exploring nurses' perspective of stroke

care. Nursing Standard, 19(12), 33-38.



147

Lincoln, N.B., Francis, V.M., Lolley, S.A., Sharma, J.C., & Summerfield, M. (2003).
Evaluation of a stroke family support organizer: A randomized controlled trail.
Stroke, 34, 116-121.

Linde, M. (1993). Strokes. In D. L. Carnevali & M. Patrck (Eds.), Nursing
Management for the Elderly (3 rd ed., pp. 348-373). Philadelphia: J.B.
Lippincott Company.

Lindsay, P., Schull, M., Bronskill, S., & Anderson, G. (2002). The development of
indicators to measure the quality of clinical care in emergency departments
following a Modified-Delphi approach. Academic Emergency Medicine,
9(11), 1131-1139.

Linstone, H.A. & Turoff, M. (1975). The Delphi Method: Techniques and
Applications. Addison-Wesley, Reading, MA.

Ludwig, B. (1997). Predicting the Future: Have you considered using the Delphi
Methodology? Journal of Extension,35(5): Online Journal. Retrieved 20 May,
2007, from http://www.joe.org/joe/1997october/tt2.html

Lugger, K.L. (1994). Dysphagia in the elderly stroke patient. Journal of Neuroscience
Nursing, 26(2), 78-84.

Mackey, T.A & McNeil, N.O. (2002) Quality indicators for academic nursing primary
care centers. Nursing Econonmic, 20(2), 62-65.

Mainz, J. (2004). Quality indicators: essential for quality improvement. International
Journal for quality in Health Care, 16(1), 11-12.

Malathum, P. & Intarasombat, P. (2006). Evaluation of nursing care quality: outcomes

indicators. Rama Nursing Journal, April-May, 25-36.



148

Marek, K. (1989). Outcome measurement in nursing. Journal of Nursing Quality
Assurance, 4(1), 1-9.

Marriam-Webster Online Dictionary. Retrieved 7 May, 2005,
from http://www.merriam-webster.com/dictionary/quality

Marini, B. (1999). Institutionalized older adults’ perception of nurse caring behavior:
a pilot study. Journal of Gerontological Nursing, 25, 11-16.

Masso, M. (1989). The quality assurance dilemma. The Australian Journal of
Advanced Nursing, 7(1), 12-22.

May H.L. Lui & Mackenzie, A. (1999). Chinese elderly patients' perceptions of their
rehabilitation needs following a stroke. Journal of Advanced Nursing, 30 (2),
391- 400.

McKenna, P.H. (1994). The Delphi technique: a worthwhile research approach for
nursing? Journal of Advanced Nursing, 19, 1221-1225.

Meesuk, W. (2005). The factors predicting health status caregivers of stroke patients.
Unpublished Master's Thesis of Nursing Science, Faculty of Graduates
Studies, Mahidol University, Bangkok.

M.E. van der Smagt-Duijnstee., Hamers P.H. Jan, Abu-Saad H.H., Zuidhof, A.
(2001). Relatives of hospitalized stroke patients: their needs for information,
counseling and accessibility. Journal of Advanced Nursing, 33(3), 307-315

Millar, G. (2001). The development of indicators for sustainable tourism: results of a
Delphi survey of tourism researcher. Tourism Management, 22, 351-362.

Ministry of Public Health. (2006). Annual report in the “Conference about Indicators
and Goals following the 2007 Health Care Planning. 11 September, Bangkok:

Ministry of Public Health.



149

Monahan, D.F., Drake, T., & Neighbors, M. (1994). Nursing Care of Adults (2 nd
ed.). Philadelphia: W.B. Saunders Company.

Monti, E.J., & Tingen, M.S. (1999). Multiple paradigms of nursing science.
Advanced in Nursing Science, 2(4), 64-80.

Murphy, B.A. (1983). The development of self-assessment instrument for the
determination of clinical teaching competencies in nursing.  Doctoral
Dissertation. School of Education: Boston University, Boston.

Myco, F. (1984). Stroke and its rehabilitation: the perceived role of the nurse in
medical and nursing literature. Journal of Advanced Nursing, 9(5), 429-439.

Nadzam, D.M. (1991). The agenda for change: update on indicator development and
possible implications for the nursing profession. Journal of Nursing Quality
Assurance, 5(2), 18-22.

Natechang, S. (2002). Influencing of caregiver role strain, worry from caring, and
caregivers' factor on health status of caregivers of stroke patients.
Unpublished Master's Thesis of Nursing Science, Faculty of Graduates
Studies, Mahidol University, Bangkok.

Neufeldt, V. & Guralnik, D. (1994). Webster's New World Dictionary. (Third College
Edition). New York: Prentice Hall.

Nicoletta, R., Mario Bo., Mario Bolashi, Massimiliano. & et al. (2004). Home-
hospitalization service for acute uncomplicated first ischemic stroke in elderly
patients: a randomized trail. JAGS, 52, 278-283.

Nolan, M & Nolan, J. (1998). Stroke: a paradigm case in Nursing Rehabilitation.

British Journal of Nursing, 6, 316-322.



150

O'Brien, P.A., O'Brien, J.A., Hardy, J.D., Morrison-Nagati, E., Gaskin, J.C., Boddy,
M.J., et al. (2003). The New Zealand development and trial of mental health
nursing clinical indicators - a bicultural study. [International Journal of
Nursing Studies, 40, 853-861.

O'Conner, S.E. (2000). Mode of care delivery in stroke rehabilitation of Kirkevold’s
Unifield: theoretical perspective of the role of the nurse. Clinical Effective in
Nursing, 4, 180-188.

Ogawa, R., & Collom, E. (1998). Educational indicators: what are they? How can
schools and school districts use them? Riverside, CA: California Educational
Research Cooperative.

Avretveit, J. (1992).Health Service Quality, an Introduction to Quality Methods for
Service. Blackwell Science Limited, Oxford, UK.

@vretveit, J. (2001). Quality evaluation and indicator comparison in health care.
International Journal of Health Planning and Development, 16, 229-241.

Pargament, K.I. (1997). The Psychology of Religion and Coping: Theory, Research,
and Practice. New York: Guilford Press.

Peason, M., Chang, B.,Lee., Kahn., & Rubenstein. (1997). An Implicit Review for
Measuring the Quality of Hospital Nursing Care of Elderly Cerebrovascular
Accident. (Research Report). Washington, D.C.: RAND Cooperation.

Pittenger, C. (2001). Communicating with our elderly. Contemporary long-term care,
24(1), 24-26.

Puangwarin, N. (1998). Stroke in the developing world. Lancet, 352 (supp III), 19-22.



151

Potaya, S. (2001). Model for family caregivers’ participation in caring for traumatic
brain injured patients. Unpublished Doctoral Dissertation of Nursing Science,
Faculty of Graduates Studies, Mahidol University, Bangkok.

Potter, P. (1991). An assessment tool for developing quality indicators. Journal of
Nursing Care Quality, 6(1), 30-39.

Pound, P., Bury, M., Gompertz, P., & Ebrahim, S. (1995). Stroke patients ' view on
their admission to hospital. British Medical Journal, 311, 18-22.

Pound, P., & Ebrahim, S. (2000). Rhetoric and reality in stroke patient care. Social
Science and Medicine, 51, 1437-1446.

Pound, P., Gompertz, P., & Ebrahim, S. (1998). A patient-centered study of the
consequences of stroke. Clinical Rehabilitation, 12, 255-264.

Pronovost, J.P., Berenholtz, M.S., Ngo, K., Mcdowell, M., Holzmueller, C., Haraden,
C. et al. (2003). Developing and pilot testing quality indicators in the intensive
care unit. Journal of Critical Care, 18(3), 145-155.

Pronovost, J.P., Thomas, N., Zeger, S., Miller, M., & Rubin, H. (2004). How can
clinicians measure safety and quality in acute care? Lancet, 363(27), 1061-
1067.

Radhika, N. (1995). The experience of quality of nursing care among adults
recovering from stroke during hospitalization: A phenomenology perspective.
Unpublished Abstract Digital Thesis, Southern Connecticut State University,
Connecticut.

RAND. (2004). Developing Quality of Care Indicators for the Vulnerable Elderly.

Retrieved 15 July, 2005, from http://www.rand.org



152

Rantz, J.M., Miller, V.T., Popejoy, L.L., & Zwygart-Stauffacher, M. (2000). Outcome
- Based Quality Improvement for Long-Term Care: Using MDS, Process, and
Outcome Measures. Gaithersburg, Maryland: An Aspen Publication.

Rantz, M., Petroski, G., Madsen, R., Mehr, D., Popejoy, L., Hicks, L., et al. (2000).

Settings threshold for quality indicators derived from MDS data for nursing
homes quality improvement reports. Journal on Quality Improvement, 26(2),
101-110.

Rantz, M. J., Zwygart-Stauffacher, M., Mehr, D., Popejoy, L., Hicks, L., Grando, V.
et al. (1999). Nursing home care quality: A multidimensional theoretical
model integrating the views of consumers and providers. Journal of Nursing
Care Quality, 14(1), 16-37.

Redfern, S., & Norman, 1. (1990). Measuring the quality of nursing care: a
consideration of different approaches. Journal of Advanced Nursing, 15,
1260-1271.

Reeves, J.C., Roux, G., & Lockhart, R. (2001) Medical-surgical nursing. New York:
McGraw-Hill Nursing Core Series.

Registered Nurses' Association of Ontario. (2005). Stroke Assessment across the
Continuum of Care: Nursing Best Practice Guideline Program. (Report),
Ontario.

Retchin, M.S., Brown, S.R., JeniferYeh, S.-C., Chu, D., & Moreno, L. (1997).
Outcomes of Stroke Patients in Medicare Fee for Service and Managed Care.
JAMA, 278(2), 119-124.

Richardson, T. (1997). Total Quality Management (2 nd ed.). Albany: Delmar

Publisher.



153

Roberston, A.H., & MacKinnon, J.N. (2002). Development of a List of Consensus-
Approved Clinical Indicators of Preventable Drug- Related Morbidity in Older
Adults. Clinical Therapeutics, 24(10), 1595-1613.

Robinsion , R., Murata, Y., & Shimoda, K. (1999). Depression: Dimensions of social
impairment and their effect on depression and recover following stroke.
International Psychogeriatrics, 11(4), 375-384.

Robson, C. (1993). Real World Research. Oxford: Blackwell.

Rosenthal, S.G., Pituch, M.J., Greninger, L.O., & Metress, E.S. (1993). Perceived
needs of wives of stroke patients. Rehabilitation Nursing, 18, 148-153.
Rowell, P. (2001). Lesson Leaned While Collecting ANA Indicator Data. JONA,

31(3), 130-131.

Rubin, R.H., Pronovost, P., & Diette, B.G. (2001). From a process of care to a
measure: the development and testing of a quality indicator. International
Journal for Quality in Health Care, 13(6), 489-496.

Rudd, A.G., Hoffman, A., Irwin, P., Pearson, M., & Lowe, D. (2005). Stroke units:
research and reality. Results from the National Sentinel Audit of Stroke.
Quality and Safety in Health Care, 14, 7-12.

Ryan, A. (1998). A systematic approach to self-medication in older people. British
Journal of Nursing, 7(9). 528-535.

Saengratsamee, A. (2004). Role strain of caregivers daughters of patient with
cerebrovascular disease. Unpublished Master Thesis of Nursing Science,
Faculty of Graduates Studies, Mahidol University, Bangkok.

Saliba, D., & Schnelle, F.J. (2002). Indicators of the Quality of Nursing Home

Residential Care. JAGS, 50(8), 1421-1430.



154

Schnell, S.S. (1993). Luckman & Sorensen's Medical-Surgical Nursing: A
Psychological Approach (4 th ed.). Philadelphia: W.B. Saunders.

Scinto, D.J., Gaulusha, H.D., Krumholz, M.H., & Meehan, P.T. (2001). The case for
comprehensive quality indicator reliability assessment. Journal of Clinical
Epidemiology, 54, 1103-1111.

Sharp, D.J. (2003). Quality indicators for mental health in primary care: how far have
we got. Quality and Safety in Health Care, 12, 85-86.

Shaungnessy, P.W., Crisler, K.S, Schlenker, R.E., & et al. (1994). Measuring and
assuring the quality of home health care. Health Care Financing Review,
16(1), 35-68.

Shield, T., Rogers, A., Worrall, A., Chew-Graham, C., & Gask, L. (2003). Quality
indicators for primary care mental health services. Quality and Safety in
Health Care, 12, 100-106.

Sirivibulyakiti, K. (2002). Performance indicators development for nursing colleges
under the Ministry of Public Health. Unpublished Doctoral Thesis of
Education, Graduate School, Chulalongkorn University, Bangkok.

Skews, G., Meehan, P.T., Hunt, G.,S,H., & Armitage, G. (2000). Development and
validation of clinical indicators for mental health nursing practice. Australian
and New Zealand Journal of Mental Health Nursing Practice, 9, 11-18.

Smeltzer, C.S., & Bare, G.B. (2000). Textbook of Medical-Surgical Nursing (9 th
ed.). Philadelphia: Lippincott.

Solberg, L., Gordon, M., & McDonald, S. (1997). The three faces of performance
measurement: improvement, accountability, and Research. Joint Commission

Journal of Quality Improvement, 23, 135-147.



155

Spencer, A.B., Stienberg, M., Malin, J., Adams, J., & Litwin, S.M. (2003). Quality of
Care Indicators for Early Stage Prostate Cancer. Journal of Clinical Oncology,
10 (May), 1928-1936.

Sritanyarat, W. & Arunsang, P. (2007). Development of routine work to innovation:
aged- friendly protocols. KhonKaen: Klangnanawithaya Printing.

Sriratanabul, J., Potisat, S., Unsuroj, Y., Tadadej, C., & Tomornsak, S. (2000).
Hospital quality indicators. Nontaburee: The Institute of Hospital Quality
Improvement & Accreditation.

Srisatidnarakun, B. (1999). The development of composite indicators of educational
management quality for the master of nursing science curriculum.
Unpublished Doctoral Thesis of Education, Graduate School, Srinakharinwirot
University, Bangkok.

Srithares, W. (2003). The factor influencing caregiver role strain of cerebrovascular
disease patients' wives. Unpublished Master's Thesis of Nursing Science,
Faculty of Graduates Studies, Mahidol University, Bangkok.

Stanley, M. & Gauntlett, P. (1999). Gerontological the aging neurological system.
Philadelphia: F.A. Davis Company.

Sung-Hyun, C. (2001). Nurse Staffing and Adverse Patient Outcomes: A Systems
Approach. Nursing Outlook, 49(2), 78-85.

Suppachutikul, A. (1998). Quality tool. Nontaburee: The Institute of Hospital Quality
Improvement & Accreditation.

Susanne, E.J., Anneke, L.F., & Jack, B.F.H. (2000). Liaison nursing for stroke
patients: results of a Dutch evaluation study. Journal of Advanced Nursing,

32(2), 292-300.



156

Suttipong, C. (2006). Factors Associated with Severity of Pressure Ulcers in Patient
with Stroke. Unpublished Master Thesis of Nursing Science, Faculty of
Graduate Studies, Mahidol University, Bangkok.

Takahiro, J & Yoshihiro, W. (2006). Medical Treatment for Sub-acute and Chronic
Stage Cerebral Infarction. Neurological Therapeutics, 23 (6). Abstract
retrieved November 7, 2007 from
http://sciencelinks.jp/j-east/article/200705/000020070507 A0074583.php

Tapaneeyakorn, W. (2002). Nurse Administrators' Perception of Quality Indicators of
Nursing Care in Thailand. Unpublished Doctoral Thesis, University of lowa,
Iowa.

The Institute of Hospital Quality Improvement & Accreditation, 1999: Nontaburi.

The Joint Commission on Accreditation of Healthcare Organizations. (1989).
Characteristics of clinical indicators. Quality Review Bulletin, 15(11), 330-
3309.

The Joint Commission on Accreditation of Healthcare Organizations (1993). The
measurement mandate: On the road to performance improvement in health
care. lllinois: The Joint Commission on Accreditation of Healthcare
Organizations

The Joint Commission on Accreditation of Healthcare Organizations.Quality
Indicators. (2005). Retrieved 7 May, 2005, from http://www.wsha.org/
GoverningBoardManual/qualitymanagement.html#jointcommission

The Nursing Division under Medical Department, Ministry of Public Health. (2004).

Nursing Quality Indicators in Hospital. Bangkok: Sam-Chareon Panich.



157

The Prasat Neurological Institute. (2002). Clinical Nursing Practice Guideline,
Bangkok.

The Quality Indicator Study Group. (1995). An Approach to the evaluation of Quality
Indicators of the Outcome of Care in Hospitalized Patients, With a Focus on
Nosocomial Infection Indicators. Infectious Control and Hospital
Epidemiology, 16, 308-316.

The Stroke Center at Abington Memorial Hospital. (2004). what is a stroke?
Retrieved 25 December, 2004,
from http://www.amh.org/healthserv/stroke_what is.htm

Thongtang, O., Sukhatunga, K., Ngamthipwatthana, T., Chulakadabba, S.,
Vuthiganond, S. et al. (2002). Prevalence and incidence of depression in the
Thai elderly. Journal of the Medication Association of Thailand. 85(5):540-
544.

van Zolingen, S.L., & Klaassen, C.A. (2003). Selection processes in a Delphi study
about key qualifications in Senior Secondary Vocational Education.
Technological Forecasting and Social Change, 70, 317-340.

Vehachart, R. (2005). The development of a model of total quality management in
basic education institutions. Unpublished Doctoral Thesis of Education,
Graduate School, Srinakharinwirot University, Bangkok.

Viriyavejakul, A., Senanarong, V., Prayoonwiwat, R., Chaisevikul, R., & Pongvarin,
N. (1998). Epidemiological of stroke in the elderly in Thailand. Journal of
Thai Medical Association, 81, 497-505.

Walsh, K., Gompertz, P.H., & Rudd, G.A. (2002). Stroke care: how do we measure

quality? Postgraduate Medical Journal, 78 (920), 322-326.



158

Waltz, C.F., Strickland, O.L., & Lenz, E. (1991). Measurement in Nursing Research
(2 nd ed.). Philadelphia: F.A.Davis Company.

Warner, R. (2000). The Effective of Nursing in Stroke Units. Nursing Standard, 14,
(25), 32-35.

Watson, L.D, & Quinn, D.A. (1998). Stage of stroke: a model for stroke
rehabilitation. British Journal of Nursing, 7 (11), 631-640.

Wensing, M. & Elwyn, G. (2002). Research on patients' view in the evaluation and
improvement of quality care. Quality and Safety in Health Care, 11, 153-157.

White M (1972) Important of selected nursing activities. Nursing Research 21, 4—14.

Wibulchai, R. (2001). The development of quality of teaching in University.
Unpublished Doctoral Thesis of Education, Graduate School, Chulalongkorn
University, Bangkok.

Wikipedia. Stroke knowledge. Retrieved 10 September 2007 from
http://en.wikipedia.org/wiki/Stroke

William, M.A. (1998). The delivery of quality of nursing care: a grounded theory
study of the nurse's perspective. Journal of Advanced Nursing, 27, 808-816.

Williams, P.L., & Webb, C. (1994). The Delphi technique: a methodological
discussion. Journal of Advanced Nursing, 19, 180-186.

Wojner, & Anne, W. (1996). Optimizing ischemic stroke outcomes: an
interdisciplinary approach to post stroke rehabilitation in acute care. Critical
Care Nursing Quarterly, 8(1), 47-61.

Wolfe, C.D. (2000). The impacts of stroke. British Medical Bulletin, 56, 275-286.



159

Worrall, A., Rees, A., Richards, A., Rix, S., Wright, C., & Lelliott, P. (2002). The
development of a set of quality indicators to evaluate services for people with
depression. Journal of Mental Health, 11(6), 677-684.

Yamamoto, L., & Magalong, E. (2003). Outcome measures in stroke. Critical Care
Nursing Quarterly, 26(4), 283.

Zhu, L., Fratiglioni, L., Guo, Z., & et al. (2000). Recent stroke increases the risk of
dementia in persons older than age 75. Geriatric, 55(3), 96.

Zwygart-Stauffacher, M., Lindquist, R., & Savik, K. (2000). Development of health
care delivery systems that is sensitive to the needs of stroke survivors and their

caregiver. Nurse Administration Quarterly, 24, 33-42.



