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Abstract

This research aims to achieve the following objectives: 1) Investigate
the marketing strategies employed by private Islamic and Arabic schools. 2) Examine
the decision factors that influence parents when choosing to enroll their children in
private Islamic and Arabic schools. 3) Provide recommendations for aligning school
marketing strategies with parental decisions regarding their children's education.
Qualitative research methods were utilized for data collection. The study involved
key informants, including an administrator, a deputy school director, three teachers
responsible for marketing strategies, ten parents of current students, and ten parents
of alumni, totaling 25 individuals who were selected purposively. Data was collected
through semi-structured interviews and analyzed using content analysis. Data validity
was ensured through triangulation. The research findings are as follows: 1) Marketing
strategies in private Islamic and Arabic schools in Bangkok Province align with the 7Ps
concept framework, emphasizing curriculum strategy (Product), educational location
strategy (Place), communication strategy, public relations, and media strategy
(Promotion and Media), identity establishment strategy (Positioning), and teaching
and learning process strategy (Process). No specific strategies were identified for
education fees (Price) and personnel strategies (People). 2) Parental decision factors
for enrolling their children in private Islamic and Arabic schools encompass
six elements: infrastructure, curriculum, personnel, school reputation, facilities

and services, and academic performance. And 3) The key recommendation pertains



(8)

to personnel strategy, focusing on factors influencing parents' choices, particularly in
terms of public relations efforts related to school personnel. Consequently, the
research suggests adopting a marketing approach that harmonizes with parental
decision factors, known as the 6C's: Curriculum, Content, Characteristics, Community,

Competitiveness, and Competence.

Keywords: Marketing strategy, Parental decision factor, Private religious and Arabic

language school, Bangkok
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7) fnunssuIunis (Process) WuAanssuiiientosiuisnis uwazn1sufun
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2.3.2 WuIRANISAANA luasie uy

[

Indnad BaUszaus (2564) lasrusiununnniseaiatuaselriidunseau

= = & a vua a v ~ ° v oAl vva o

ABNTBU M3RFULUUNITIGUAY kazasdaUUReu Ndealinsivuald el Aviay
TAAUAINA15YIIUT NI 19Ty FalauunTu neuasileovihauludiudes Tng Marketing
Frameworks Julaiin15aankuu Lu1nune annrainualeddn usea1nmainvane

(%

Usun9138man15na1n laedl Frameworks Uiaula wazdildnulaferlutagdu dedl

2.3.2.1. RACE Models #a Frameworks fiaanuuulag Dave Chaffey

J
The Smart Insights RACE Planning System 7o, EROUGHT F < O Smart
TO YOU BY 'I'tl Insights

Digital Marketing

Build an agile, strategic approach to digital marketing

an
Targeting and Potitioning f

EXPLORATION

suven siace PURCHASE

Captilalise on marketing investment using CRO. marketing
relevance
drives conversion

Thrilled customers are key to social media marketing, social Key Moneires.

proof. repeat sales and referral Start your marketing here! Repeat Purchase (Lifetime Value)
Satistaction and Loyalty
Advocacy

"Vowu'e

AMNUTZABU 2 LUIANNISHANALUY RACE Models

11 : Indned LaaUsEAYY (2564)
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WEUaLWININTARANIAUgNAMN 9 Customer Stages Laln

)4

R=Reach Stage 131981n1510109gnA1lwINI9 %301158379 Demand

£ '
a A !

naaindu InedFenmunzdmSunginssuvesdyensonuinisiu Stage U AafFeiiaunse
Wrdspuduauninlugamaialvg (Mass Market) nienataaniznay (Niche Market)
Tosdrulngazldd om13 9 LUUKNANNATY 130971910 UF DUNNUTZLANAINAI UL RS A

09UTLLNNFUA AT USANS

A=ACT Stage L51989n15gnA U dusius 3o Action fuis1 1Wu

n1sAnrevateyaduA1 NTenwUUNDsUAAABLIY @9 Instant Messaging M1NLINATAD

4' N =

WIRvRINI AN uNgAinsINvedgnAly Stage Hfe delnnAmseliuslovauinne

! (Y -

Winguidmneidlenadugnailusuian Busenizlideyadiudieainsauidn

LY

wsensendeyadiudilviug

C=Convert Stage 151903015 gnA1IMUY 8FUAMITBUTN15VB I

#3860an15MgNANAINTUNITRAUAIMTBUINITTIBNATY JURUUYBIH 0 DUMINTAY

%
= [

AUNgANTTN 93978 wATATININANMUABINITVDINALY Stage WTUBLAUUTHLANTINT LW

iy B2B ﬁm%%LﬁuﬁaﬁLﬂﬂﬁ%’@ﬂgjﬁ@ﬁﬂﬁuaﬂﬁw WalHuT wazaseanugulaly

Y

a ]

AUAMTBUSNNS by Consumer Good Aanaaztdun1stuslunduan, ¥sanisuanss

Review & Testimonial #114

E=Engage Stage 131903n155nw1ANLAUTUSAUgNANNT Litan1TaseA

N

a v L3

nAfanaRN Yl (Brand Loyalty) LaglinoliNegnIINISNauL1@ae1 (Re-Purchasing) %30

Fauy (Upsell) doilimungauiugnannily Stage # laun Marketing Automation

2.3.2.2. Ansoff Matrix Product vs New Market Frameworks

¥ (%
= U

Matrix dgnAnAuduasuad 1957 gnAnAulaeg Mr. Harrygor Ansoff

Y

UnWauNaensyIosAu-saty Ussnaume 2 Aoaul 2 uad = 4 909Naens lagunuueu

9 0un13937 Product 1y “milowdin vie adelul”wnunsasdunisgin Market vosdudn
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Existing New

Existing

Market Product

Penetration Development
Strategy Strategy
l)e\ll\: laor]l::: ent Divers s ==

Strategy e tegy

New

PRODUCTS

AMWUTENAU 3 LUIARNITRANALUU Matrix

€ a

111 : Indned 1aAUsEAYY (2564)

2.3.2.3. PR Smith’s SOSTAC® Planning Framework fioanuuulae PR

Smith
Where are we now?
* Goal performance (5 Ss)
* Customer insight Where do we want to be?
* E-marketplace SWOT 5 Ss objectives:
* Brand perception * Sell - customer acquisition and
How do we monitor performance? * Internal capabilities and resources retention targets
* 5 Ss + web analytics — KPIs * Serve — customer satisfaction
¢ Usability testing/mystery Sithation targets
shopper analysis * Sizzle - site stickiness, visit
* Customer satisfaction surveys / \ duration
e Site visitor profiling / \ * Speak - trialogue; number of
* Frequency of reporting engaged customers
* Process of reporting and Control Objectives | « Save - quantified efficiency
actions T ) < l gains
The details of tactics, who does How do we get there?
what and when Actions Strategy * Segmentation, targeting and
* Responsibilities and structures

positioning
* Internal resources and skills \ / * OVP (online value proposition)

* External agencies Sequence (credibility before
Tactics visibility)
Integration (consistent OVP)
and database
How exactly do we get there? Tools (web functionality, e-mail,
(the details of strategy) IPTV etc.)
* E-marketing mix, including: the

communications mix, social networking,

what happens when?
* Details of contact strategy
* E-campaign initiative schedule

.

AMNUTZABU 4 LUIANNITHAIALUU PR Smith’s SOSTAC

€ a

11 : Indned LaaUsEAYy (2564)



16

S - Situational Analysis = JaszvaaIUNTITagTY

O - Objective = fatlmanelidaay

S - Strategy = nAgNSLV WU F5n135 Target NGUANAT N15ATINTBLAUD
fifien Value Proposition

T - Tactics = ulpwnefiagldidunisvi Advertise, n15%1 Direct Marketing
A — Actions = gqﬁuiumiﬁ'mu U N19279WRY Operation,N13UsgLiu
AIIUEIUTO Resource AU

C - Control = N1IMTIAEDU LU muam@hs KPI, Monthly/Quaterly

analysis, NINAdRUTLUU Usability test

2.3.2.4. HBR marketing strategy formation

ANALYSIS DECISIONS OUTCOMES
EJ ASPIRATION Customer
What value for whom decision 3 :c:;m:utnon
s Segmenting P> Targeting P Positioning (STP) ¢ Retention
Company Competition B « Buy Rate
Customer _
B ACTION PLAN
Collaborators  Context Marketing mix decision: The 4 Ps * Sales
* Profits
Product + Promotion + Place = Value Creating Sl :
% . * Franchise
Price = Value Capturing (Brand, market

position)

AWUTENaU 5 LulAnN1IRaALuy HBR marketing strategy formation

1 : Infnad 1 @aUssRvg (2564)

HBR marketing strategy formation LﬁUﬂ'ﬁﬁm;’jmmimmﬂm Harvard
Business School fiwUsnagvsidu 3 unulvgy

Analysis ABn1524A512% 5Cs lawn

1) Customer Analysis flan1sidnlagnan wagnguidmang

2) Competitor Analysis #38M15IATIRARTlUARTA

(3 13 1

3) Company Analysis 3A51£1ALTIADDUVBIUTENLITT (SWOT)

9 9
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4) Collaborators Analysis 31A518HANUSINLBAULNBUSINIIY Partner
VoM UsHNITNIEIATIUNN o) Fu
5) Context Analysis 3LAS1EAENINUINRDUTI D1ALA 8IAUNITYIINITAAIA

a3 Wy Ygymmaweswgna Jeymnienisidies n1sunases uag Regulation #i19 9

Decision fiamsanaulalu 2 wnunddgy

1) Aspiration AA1Y8Y Product Nagviauaududinuvedgndn il

#1130 MR Positioning, Targeting Waw Segmenting NauRsUUINITLATALIY

2) Action Plan Aen1snivualdnagns Marketing Mix lngdna 4Ps
Ao product, price, promotion (ManuAl ABN15AIMUA communications strategy)

uay place (ABYDINIINITVIVAUAT)
a 0o @ d& & A v Yy
Outcomes ﬂawaa'u,sammmuvrsawﬂm

1) Aspiration > IAMENITNIAGNAMUUATINGY lAgaEIBuaIN U
ndulwsneiiniduvie Acquisition, silAan1stedn Retention, Buy Rate  #308n31
msteiu % dau

(2) Action Plan wadiSafiléude senve fls W39N13
VYA

2.2.3.5. Econsultancy’s 10Cs of Modern Marketing

The 10 Cs of Modern Marketing Mindset

o i a for the
and custodians of the customer experience.

e balance cu: entricity
with the need to make money for their companies.

Capable mar - those with experience, domain knowledge
and training — are more likely to see challenges as opportunities
for growth.

>
23
g8
8

Committed marketers embrace change and learning, unlocking
capability and confidence.

Confident marketers have trust in their ability to overcome
nges by g to i learning.

Curious marketers are less likely to perceive change as stressful
and are more likely to be adaptive and creative.

Creative marketers are problem solvers and come up with new
and novel ways to reach customers.

c tfully question both their own
ideas and beliefs and those of their colleagues.

Collaborative marketers create value for the customer by
working with many business functions in an agile and responsive
way.

Connected marketers have a common purpose, understand
business values and organisational culture.

Source: Econsultancy's The Fundamentals of Modern Marketing
Mindset Report (2020) @®Econsultancy

AMNUILNBU 6 LUIAANITAAIAKUU Econsultancy’s 10Cs of Modern Marketing

1 : Infnad 1 EaUssRvg (2564)
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Econsultancy uSEnitlamusnwimunisnainseaulan ey @2 C 10 62

a &

Aduaiion Modern Marketing Mindset #3auuiAnn1svin1snaaasielnil wazdd C wandl
§ail9anausouuendn 3 diATaUDY TAgI9NAUTOUUBNLNATT oL usIAUsENOUNAEN

Tun1sviniseana Tawn
1) Self sae4 : 63 C Megluasil Ao Mindset Mnaailluszdu Individual

2) Team yAa1ns : 71 C Nagludeil Ao Mindset Midesddmiunisvineu

Tuiu
3) Company 83AnT : #3 C Miagludeil fie Mindset desddmiuasdnsiy 9
Self Usznaune

1) Customer-centric Aonn1snatndeauieutaiion yaduniluns

lunsaannegslunuinvegne

2. Commercially focused ABUNAITAAIAABINIAIIUN A BUTENIN

madudunugnen Aunismsiegladiesing

3) Capable LLasmimam]aﬁde Customer-centric Wag Commercially

o

Wuidesenfe “AnuainT” wavasanusiennuiiosegiae
Team Usznaunag

1) Committed n153z7i1 C 3 flu Self ladnnsmanassiinisyiwusdeyan

WIBNIALTATUTNYTINUMETINIINEUTTY achieve aylstne

2) Confident Wnnisnatndasy iy dula wazaalariazWauidiies

Tiwevey

3) Curious wiitinn1seatnifefimunsemeld wazlaladulym nie

AR ¢ MaBlun1Tvineu
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Company Usznaufig

1) Creative 94ANIADIAIUITALTAIIUAA NITILATILI LT IAS19855A
TuNITANRAILITENINNI5YULAR 1509719 BNITWAILIAUAT WAL USNISINDUANDY

WoANTIUVOIPNAILA

2) Challenging Tnn1saainsodliinfteelingelu LazaIRnNINABIYIINIE
FLDNUNTABIUSULURBUNTZUIUNTIIVINGIU Process #3aU5U Structure ¢4 ¢ AaDALIAN
3) Collaborative n198 Creative wag Challenging vinlvaulussans

Ae9TANNAINTAIUN5YIN9USAIWAULUY Cross Functional e

4) Connected ABNTWHBUABLYIMUIENNNUTINAY A 9UATEAUAIUAT

1139 Personal Values TUaudesesuadnns %3e business Values 1uta4

2.3.2.6. SMART marketing objectives

SMART Marketing Objectives
Specific

Is the detail in the information sufficient to pinpoint problems
\J or opportunities? Is the objective sufficiently detailed to

measure real world problems and opportunities?

A\
/

Measurable

Can a quantitative or qualitative attribute be applied to create
a metric?

Actionable

Can the information be used to improve performance? If the
objective doesn’t change behaviour in staff to help them
improve performance, there is little point in it!

Relevant

Can the information be applied to the specific problem faced
by the marketer?

PP

&

Time-bound
Can the objective be set for different time periods as targets to
review against?

G

AMNUTENAU 7 LUIAANIIRAIALUU SMART marketing objectives

11 : Indned LaaUsEAYg (2564)
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\Uu Marketing Frameworks msviraufudsndndudmsunn ¢ Marketing
Funnels wazyn 4 Yeansidnea tneMarketing Frameworks unseunisinaludnuse

nsRaingUsEasA (Objectives) nMsvheulagysenaudme

1) Specific - %agaﬁlﬁﬁmwaﬁ%ﬁﬂﬁﬁwLﬁu{jzym 139laN1@N1NNITHAN
ae4ls

2) Measurable - dsfifvun Tushuuy awnsadmuaisiona (Measurment)
LazaIuITaLennITIaNaIAan N wazilauzunanduday (Metric) Tulanaiiuasela
w3eliiagals

3) Actionable - feyaillfnanusaumsudgaudly viosiaun (Improve)
Uszdninmnisnainlaegials

4) Relevant - Yeyaitliidudeyafings 3o nrdostuiymitviaueg
w3all

5) Time-bound - Heyaiildfiuszlemisnnne awrsauluuszgndldls

aaantUluinazdranantvureally uisly

2.3.2.7 iann15Aann 4Ps

NaNN1IAAIA 4Ps WUIAANITYIINITAATIR Laeld Audrdyluyuues

(Y o w I

Y a & Ql' o 13 12 o
vounandunanfiddsy Ae n1sinisnanlaeuenesAusznay AnesRUsznauddeyly

YU v

4 au wsensannuludieo Marketing Mix %30 4Ps FauwiAnll lauwn ATuUEUAT Waguinig

Y

(Product) #1u51A1 (Price) A1UN15TAI1%UNE (Place) hagAIUNISEILAS UNITUE

[
a =) 4

#30n1135U3n13 (Promotion) Wunagnsasstuievinlinde 3o Uszneaniseysen

Y

Wundn (Lovelock and Wright, 1999)
2.3.2.8 ®ann1sAan 6Ps

ANNISIAIN 6Ps wuIAnn1svinsainlagliaudidgluyutesvesiuan
< °o w 1% [ sala = 1% o ! = o
Juddny Inenisadanmanvalifseyusu ielildnisveusuaiusiuile uaznisaduayy
nyuvy Usenouluaie 6 au laun n15anedunisvesanIud@nyn Tdanuwnnsng

(Positioning) NiSEUW MANEGAT WazLWINNNTEBY (Product) an1uinsvesanudne (Place)

¥84119A1580813 (Promotion and Media) yaainsiingivasiuaniufnyl (People)
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LAZNTTUIUNITIANITITUUNNTARUVDIANIUANY (Process) (NANT WAATERA Wag

UTN  P3NY, 2559)

2.3.2.9 ®ann1snann 7Ps

wdnn1snatn 7Ps tunwiAanisnaiaidqey sunsludunisuw sy

Y a

LA DL1D 9% 99 UIVDIN UT LUNITVINITAT waLyIN1TLe 1T US1na § 9 dunulfn

Y

N19911A13Aa1Ad IS UTINUTNNT FaUsenaunde wandmel (Products) 1A1 (Price)
199119115918 (Place) N15EUEIUN15Y18 (Promotion) YAAa (People) ANwmMenNIg
N18AN (Physical Evidence Presentation) n3gUaun1s (Process) (A32935804 L@3 50U

LazAE, 2560)

v & a o "o oo o
wann1sea1a 7Ps WWukwAansanaadelvi 1Wuesedislunisviinisnain
& ] o a £ 1 v ¥ o Y a
Waulgegnsvirgsiaadeluvy wlunisadiawanils anunelavesduslanlussuzens
wioungAnssuidsuluveafuilnpgealielvl adnnisnain 7ps Wuldindunagnsig

Tuksagdaiinununensalud

Y a 4

1) Anundnsduel (Product) v0ud i gvie niedndndesuouliungnai

Y

V3OHTUUTNTT 1nufeInouUaLeIAINABIN1IVRIgNATla uazgnAasdadlasunayselev

[
(% 6 & (% ¢ (%

wazAANNKAduaitY 9 Tnevialuudd nandueiwuady 2 dnvay Ao naaduan Jusdes

Y cal o

16 waznanduanyuaealuls

v

2) fUsIA (Price) MaBEN $IANYBIEUAT GRANAELUTEUIEUTENINRAT

[ o
v a 14 b4 = Y

AU 51A1v0duA1dY duAdesdauaigininsaiiaeld gna1dsedadulage dad

=

| [y

° a v & o = = % ¢ A ag v
ﬂ’]iﬂ’muﬂi’]ﬂ’lﬂuﬂWﬂﬂ?iﬂﬁu\‘iﬂﬂﬂiﬂmﬂuwalliu@}’luNa‘U'iziﬁlﬂjULLagﬁlmﬂ’]wZLISL‘Mﬂ‘U
GGRRE

3) AULDINNINNTININNUNY (Place) MUNEDd NANTTUNNGITDINUUTTENA

=) a

vsedwInsexlunsinauevsenedumiiigne Fuilnadenisius vesgnanlumu Aen

Y a v 1

warAnUTeleydvesduaAN Ui 89n159gULaus T UTENoun1TEM 0aNa1TaN

Y

PIUAIULENNY wazYeINNaluNSNIL AU NI BY Il UNNSVUEUAT
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'
=3

4) Frudnasunisnain (Promotion) 1iuias esdend i faruddy
Tunsfindie Aeansseninsduredugde Tnedingusvasdifleudsinianssng 4 wiadngs
Tfdofivimuad fiddedud Sud uasitovhligdeiinauadlaluidudunnty

5) auyAAa (People) n3aninau (Employee) MuneAUNkANv095 U
WsefwnuImy desanunsaasianuiianelalaiugnAnlaegisunnedng uazmioningus
Funazdosaiuudiiusiniugnesaiiaue

6) ANUNITAT LA UNEUDANWEUENIINIEAIN (Physical Evidence and
Presentation) tunisarsuaziauednuuznianioninlifugna i olvgndn
Aarudsyiule Tnenenowaisgunnlaesn lidesdunihiuiiarsny nsiesan
Foun Feafiaruanmooulou uasnsliuinisiinng vienausslonidu q Agndnnas
195y

7) funszuuNg (Process) LuRanssuiAsadesiuisnig uaznsufod

lugunisuinisgnan welignAninaiudseiivla

ndemnudissuauledn nagns 7Ps 1Wunagninianisnainiia Aseuagu
Tunndadglunmsinismain wenannuu nagns 7Ps ausauanUsulslugsisaniudnm

[

ATOUARUNNATULUNITIUHUNTINGSAA il

1) Positioning N15719A TLAUIT ANINVDIADT1UA N L d A2ulanLAL
lngfvunnuanvzanIzIomandue vsevidnans g Wwaneveuisou nauselevi
EFeuglasy

2) Product vanedia a8 n3enanduginuinauevigliiuguilan

wazuilnnaglasulsylowiainduan niendnd il e Product Tundvuned e
= o a L% = ¥ U =1 =
N3oUNTEU NANGAT WATUUINIINITADU N1ILTUTHUR DIBBNULUUNANGAT WT0TN1T
dan1siseun1saeulivingauiuiivediieu ieas1eassAdnan ns uunazalyiseu
N1500NKUUIAUIEVBNTIRBIERNLULTRSIUANUADIN SVRRdmINg Lazlinulanau

Waasramnuduendnuaivadlsauseu

3) Place U889 @01UN NN UT LUNISTAAN 9UDIADIUANWT LS UMDY

n1sUszliun1sdndeesanudnuIveusnale dseglndifssuvula yurudaiudeanis
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wuule JUIMTENUANYIILANITOOBNKUUINUNUNENGAT LaTlUINNITIANITTEY
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ABSTRACT

This qualitative research aims to determine the marketing strategies of Islamic and Arabic language
schools. A private School in Bangkok was chosen purposively which was a newly opened school, a steady
increase in the number of students, and as well as being popular with parents. The key informants were an
administrator, a school deputy director, and 5 teachers working on marketing strategy, in total 7 people were
obtained by purposive selection. The research tool was a semi-structured interview. Data was analyzed with the
content analysis method, and it was verified using a triangulation method. The results show that the school's
strategy was the 5C's: 1) Curriculum- by using a teaching system corresponding to Arab countries
and curriculum taken from Medina, 2) Content - aligns with the beliefs of parents and communities,
3) Characteristics - creating unique characteristics of learners, namely discipline and etiquette, 4) Community -
developing an activity model that emphasizes promoting Islamic living and 5) Competitiveness- setting up
a system for competition on study abroad and win scholarships for learners. This school’s 5Cs strategy was able
to reassure parents of religious knowledge and Arabic proficiency for learners to be able to take competitive
exams and win scholarships in the Middle East.

Keywords: Marketing strategies, Religious and Arabic schools, Bangkok
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