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Factors Affecting Decision of Over-indebtedness among Generation Y after

COVID-19 Situation : A Case study of Phuket Province
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Abstract

Research on Factors Affecting Decision of Over-indebtedness among Generation Y after
COVID-19 Situation : A Case study of Phuket Province, The purpose of this study was to study
Individual factors, Behavior of Over-indebtedness, Consumption habits, Marketing mix factors
and COVID-19 factors affecting the over-indebtedness behavior of Generation Y in Phuket
province after COVID-19 situation, The researcher used primary data gathering questionnaire
from Generation Y populations 399 persons in Phuket province. Descriptive data analysis using
percentage, frequency distribution, mean and standard deviation and inferential analysis by
One-way ANOVA and Multiple Regression Analysis.

The study found Generation Y in Phuket province who responded to questions were
mostly female populations 248 persons, graduated with a bachelor’s degree, occupation are
private company/hotel staff career that were single, most of them have planned monthly
expenses and never defaulted on their debt payments, had an income of 15,000 - 30,000
bath per month and have various debts of 5,001 - 10,000 baht per month and have 1-3 credit
cards or debit cards. For the analysis of factor affecting decision of over-indebtedness, it was
found that 1) Individual factors are different. The decisions to over-indebtedness are different.
2) Behavior of over-indebtedness are different. The decisions to over-indebtedness are
different. 3) Consumption habits affecting decision of over-indebtedness 4) Marketing mix
factors affecting decision of over-indebtedness in 3 aspect, product, distribution channel and

marketing promotion, and 5) COVID-19 situation affecting decision of over-indebtedness
Keyword : Decision of Over-indebtedness, Generation Y, COVID-19 Situation
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fruys WaIAULYTUTIY SS df MS F Sig.
JEAUNTAN FEMINNGY 0.512 2 0.256 | 0.669 | 0.513
melungu 151.630 | 396 | 0.383
U 152.142 398
91N FENINNGY 2.484 3 0.828 | 2.186 | 0.089
aelungy 149.658 | 395 | 0.379
3 152.142 398
#01UNINNNT FEMINNGY 2.332 2 1.166 | 3.082 | 0.047*
ausa melungu 149.810 | 396 | 0378
U 152.142 398
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eldindesioidiou FENINNGY 5.345 4 1336 | 3.587 | 0.007*
aelunay 146.797 | 394 | 0.373
U 152.142 398
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wqaﬂiiumiﬁwﬁﬁuﬁa fnin 15,000- 30,001- 45,001- 110NN
suseldindedoiiou 15,000 30,000 45,000 50,000 50,001
X 4.03 3.86 377 3.55 3.63
#N31 15,000 4.03 - 0.398 0.206 0.025* 0.062
15,000-30,000 3.86 - 0.243 0.002* 0.026*
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fiauus ANADA nseadulanewiiiugy
WoANIIUAUNNTUTINA Pearson Correlation (1) 0.099*

Sig. (2-tailed) 0.047*

N 399

*fsziutivdnAgy 0.05
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WL
fiquuu (Model) df SS MS F Sig.
1 Regression 1 1.501 1.501 3.956 0.047*
Residual 397 150.641 0.379
total 398 152.142

*fisgduaddey 0.05
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fauus B S.E. Beta t Sig.
(Constant) 3.418 0.175 19.517  0.000%
NOANTINAIUNITUILOA 0.095 0048 0099 1989  0.047*

R=0.099 RSquare =0.010 Adjusted R Square =0.007 S.E. =0.616

*Psyauiludnney 0.05
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fauls AEnn nsinaulanouiifudy

Auensious Pearson Correlation (T7) 0.292%*
Sig. (2-tailed) 0.000%
N 399

AUIIAN Pearson Correlation (T7) 0.315%
Sig. (2-tailed) 0.000*
N 399

AMugemINsindme Pearson Correlation (T7) 0.376**
Sig. (2-tailed) 0.000*
N 399

AuMsEIEIINTAAIN Pearson Correlation (1) 0.305**
Sig. (2-tailed) 0.000*
N 399
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