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ABSTRACT

This descriptive qualitative research aimed (1) to describe (1) the
experiences of using Information and communication technologies (ICTs) in nursing
administration by head nurses and (2) to explore the problems of using ICTs for nursing
administration. The informants were 25 professional nurses who were purposively selected
an had worked as head nurses in a tertiary hospital for least 2 years. Data were collected
by in-depth interviews. Demographic data were analyzed using descriptive statistics.
Qualitative data were analyzed using content analysis. The results showed that:

1. The experiences in using ICTs of head nurses in the tertiary hospital for
nursing administration had 3 parts: (1) personnel management such as planning for nursing
workforce management, scheduling and managing compensation, (2) driving quality of
nursing care such as managing information that indicates quality and risks management,
and 3) organizational communications such as online meetings, Important notification,
and paper communication replacement.

2. The issues and problems of using ICTs for nursing administration as
perceived by head nurses consisted of 5 issues: (1) enhancing the efficiency of nursing
administration, (2) developing their IT competency, (3) Increasing nurses’ participation
in managing nursing data, (4) insufficiency of the IT support system demand, and (5)
developing anxiety among head nurses at the beginning of the change and changing
of life balance changed.

The results of this study are useful in nursing administration to develop

ITCs competency and to be incorporated in the procedure for selection of new nurses.
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20

Aaun il 4 Usznis Fudunisadwenuivlavestoyaiildaindannugndes asetuannudu

59UUTINGNIsUTIARTY N153eATelRITulaaudunsnsIvaeuadwediaves

1Y

I Ratl

(%
Y

1. anudedield (credibility) iunsasvaeunudenndesasloya e

v W

ANgNABarAMURialivetaya KIduavasisanuduaslnen1sinsAnyikugdndaiv

v

HLAUDUATIE
Y Y Y

(% (% 14 L4 v

glisdnnnse wasiilunuienueaiaiuzdinaglunsdunivaldidy
v D= < a A g va v %
afaussemaligiluiuesasilusssundielinanulingda uasludisingvesns
U ¢ Ya v v dy °o w A A L% v v Al v [
dunwal {ideleaguillemdrdglunisaunuiieduduaiudilaluteyaiilalinsaiuuas
AENRRINMINBAANY ke dinsizvivayalulowiu uaznTivaaudeyalngenansdnuinm

elnusidanudernginen1sITednunin asiadeuteyaLasianinIuAniy

N ) v v A va o vy & v . ya o '
Nerfusiatenuigivelinenniuesnunluiloiu (peer debrief) wagmngIdenuin
Joyailannnisdunivaliivssnuilidaau vieliveyalinsudiu lifisaneiiazesuiede

Aunuiue FIdeldiussnudenannaulunsiaaeusazaeunudeyaiiufuiul ideya

~ vy aa ] ) Yaw v Y a P 2 & | \ Y]
ieliladeyaniianunsednedn wazidldiinanudilalulssinuiusg1anew

Y

[y

2. ANAINTALUNITTINIAUN 9D (dependability) RAdesiiun1slaeg

) 6

Y
Henagdauedeyanini1uazidenAsuaIuATaUAgUaIUIINGNITNNANYY wasillola

kY 9

ya o

v aa a Y Y] = Y o Y] ¢ al =
GUEJlIaV]llﬂ')’]llagl@El@ﬂiUﬂ'JUI'UigﬂUﬁufl N'Jf\]Ui@u"llﬂmﬁ'ﬂﬁ]ﬁ@UﬂU@’]f\ﬂiﬂm‘Uiﬂ@’]

AV Y

WeinusBLUT Ao ULy

e

3. anuannsatunsaeleuteya (transferability) §3delailasignsavanely
n1sarelouludsussrinsnaudu minua 33elaiauedeyaifausseneineiiunisly
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