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Employees' Opinions toward The Solution to Increase Non- aeronautical

Revenues at Hatyai International Airport
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A study of Employees' Opinions toward The Solution to Increase
Non- aeronautical Revenues at Hat Yai International Airport The objective is to study the
ways of earning money that is not related to the aviation business of Hat Yai Airport.
and to study how commercial space management influences the increase of non-
aerospace revenues of Hat Yai Airport. This is qualitative research by interviewing 9
executives and employees of Hat Yai Airport's commercial activities. and the results of
the interviews were gathered and analyzed on the desired issues.

The results of the study showed that 1) factors in the organization of technology
and information systems, 2) Policy factors for operating commercial areas,
3) Factors related to the organization of commercial space, 4) Commercial area control
factors, 5) Store Activity Monitoring Factors, 6) Revenue Management Factors,
7) Management factors affect to increase in the revenue of Hat Yai Airport because
Hat Yai Airport has a lot of space. Increasing revenue from empty areas can increase the
non-aerospace revenues of Hat Yai Airport. and when the factors were sorted in order of
importance, it was found that the factor in the organization of commercial space is the
No. 1 influence on the increase in non-aerospace income. Policy Factors for Commercial
Site Operations and factors in the organization of technology and information systems
Influenced to increase the income that is not related to aviation business is the second.
and income management factors influenced the increase of non-aviation income to the

3rd place.
Keywords: Hat Yai International Airport, commercial, Non-Aeronautical Revenue
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