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Support staff’s Student Service Solutions ,Prince of Songkla University,
Hatyai Campus Using The Concept of Sustainable Development Goals (SDGs)
During Covid-19 Period
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Abstract

The study had objectives to study the problem-solving approach in student service
management of support staff in service, using the concept of sustainable as a framework.
This was qualitative research, and the population consisted of the total of six sample of the
support staff and professors of Prince of Songkla University, Hatyai Campus who related
service. And they provided data through the open-ended in-depth interview. The data were
analyzed and separated issues on demand.

The result of research revealed the service solutions using the concept of sustainable
development; Goal 4: Quality Education was the issue that was given the most importance.
With the importance of education, it is necessary to develop services that accommodate to
learning and service. And Goal 10: Reduced Inequalities. The budget was allocated properly
and, improving the service accessibility to be convenient in accordance with the situation.
There should be supported for equipment and welfare to students be in need. Due to the
impact of Covid-19 outbreak.

Keywords: Support Staff, Student Service Solutions of Prince of Songkla University
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