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ABSTRACT

This research, Factors Affecting Happiness at Work of the Supporting Staff in Higher
Educational Institutions of Songkhla Rajabhat University, aimed at (1) studying the level of happiness at
work of the supporting staff in higher educational institutions of Songkhla Rajabhat University,
(2) comparing happiness at work classified by the personal factors of supporting staff in higher educational
institutions of Songkhla Rajabhat University, and (3) studying the operational factors affecting happiness
at work of supporting staff in higher educational institutions of Songkhla Rajabhat University. The
sampling participants on this quantitative research were 162 of supporting staff in higher educational
institutions of Songkhla Rajabhat University. Moreover, this research used stratified random sampling.
The research tool was a questionnaire to measure performance factors, happiness at work, and 8 happiness
factors (HAPPY 8). The statistics used for data analysis were frequency distribution, percentage, mean,
standard deviation, correlation coefficient and multiple regression analysis.

The study found that the level of happiness at work of supporting staff in higher
educational institutions of Songkhla Rajabhat University and the overall 8 happiness factors were in the
happy level (Happy). The happiness level of gaining knowledge was higher than other aspects, followed
by good family. However, the lowest level of happiness was the factor of relaxation. There was a
statistical significance at the 0.01 level for the operational factors affecting the happiness at work of
supporting staff in higher educational institutions of Songkhla Rajabhat University. Considering
individually, it was found that the item with a higher level of opinion than the others was the relationship

factor, and the item with the lowest level of opinion was the factor of acceptance.

Keywords: Happiness at work, Happy 8, factors affecting happiness at work.
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. BHAININ WUNMNADIUNIN
falsenu
ulsdsau SS df MS F Sig.
anugulumsman  seninengy 189 3 063 534 660
melungu 18.757 159 118

a L4 = =
NNMIN 15 MIAATIERaANULlsdsIumaaen (One-Way ANOVA) L'IEEI‘UWIEI‘U

Y I3

szavamlsauladenernumsiUfiaau Suunmuaoiunn Taenwsau liuanaieiy

(Sig=660) Faiinmnnszauisdrgnueanantmiua 3nszau 0.0s Seagd laanaanshil

amummannuiiszauanugulumsihanvesaansaeaivayuluaoniugaudnyve

WHTINAOT A vl Lazauga 8 Usems luuana e

M9 16 waM AT EHFouiouszauanugylunsihau Suunawszaunsne

. HHAINNN UWUNMNITZAVMIANY
frnlsena
ulssau SS df MS F Sig.
anugulumsihay  sgrInngu 437 2 218 1.887 155
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nene) ** NedAYNNadanIza 0.01

a 4
1NA1519 17 N1331AT12 A0 5159UN19889 (One-Way ANOVA)
= = [ (4 Y [ A v a wa o
isumeuszavdinlsauavanernunisdiaau Swunainlszianynains
Tagn NS WUANANAY (Sig =.009) Falimripenszauisdiigynieananiivua l3nszau o
= F7 Aa v v A v o

05 Waglldnyaansifidsznnyaainsannuliszauanugalumsiauvesyaains
dreaiudyuludo1iugauANBIVeINMIINGIqeT1IFA AV HazANNgY 8 Ysens

1 o Y R o I 1 YA
UANANNU I%‘pﬁ]EﬁN‘V]”Iﬂ"li‘V]ﬂﬁi’)‘]Jl‘]J‘L!i”lEJﬂIﬂElcl%’J‘ﬁ LSD
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3 3 NUNU
) ) . WP WO .
Uszionynains 1N31yMs  gnIalszn L SIEEARGREY
UHIINGDY 515

Toyayn
X 3.59 3.67 3.69 3.82 3.86
13193 3.59 - 076 .096 225% 272%
gniailszd 3.67 - 020 149 197%
winu 3.69 - 129 177
UHINGAY
WHNNUIIFMT  3.82 - 047

nnUlsED 3.86 -

MUY

A @ v

* Plod Ay naanszay .05
1NN 18 WenfFeumeuszauanugulumsihauvesyaanssemivayy
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yaa1ns ienadeius1egai09% LSD wuigiuana1enuedeiiiediAyniedana
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a L4 =t o o o 1 Ao o
13NN 19 W’ﬁﬂﬁ’JLﬂ’ﬂZ‘ViLiﬁiEl“]JL‘VIEl“]J‘iZ@Uﬂ’ﬂnﬁ"llclif!ﬂﬁﬂ%ﬂltl UWUNATUHUIGITUNTINA

(n=163)
. UHAIN NN TUNAUNUIBNUNTINA
gy
ussau SS df MS F Sig.
anugulumsman  szrIngu 2.558 11 233 2143 .020%
melunqu 16.388 151 109

IS [

nene) *TedAYNNananNIzaY 0.5

a 4
910A1319 19 N1531AI121 A1 51597UN191A8I (One-Way ANOVA)
= = [ % Y [ d' [ a vAa o ] d' [ [
Wisumesuszaudnlsautlavanernunisdgiaay suunaiunilgaIundana
TagnMImANA1AU (Sig =.020) Flianteonszauisdinyniananinualinszay
= Y d’d 1 d'o/ [ 1 v A Y o

0.05 Wagllaiyaansitinirsnuidanaaeiuiliszauanugulumshiauvesynains
deaiudyuludo1iugauANBIYeINMIINGIqeT 1A AV HazANgY 8 YTznIs

1 @ [ o I 1 A
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X & g 3 DSBS = o = 2 & 3 <

N o N N o N o o N N o o
am. 3.73 - 23 .390* 184 209 .18l 187 .034 .024 .034 .075 .051
Ane.  3.61 - 267  .061 .086  .304 310 157 .147 .089 .048 .072
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aud. 3.66 - .024

auUI. 3.68 -
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A 12 yaansdatanazmaluladmsnvasiunasfalnssumans fsedy
anugylumsiinuvesyaansareaiudyuluaniugauAny1veIuHIINg 185191 ])
49987 tazANNgY 8 Usens uananued NUNsdIAYNNada s2aD .05 TasnazAalnisy
maas Tszauanugulunisiauvesyaainsaeaivayulugaiiugaudnun

YOINHIINGIAYIFAY AV azANNgY 8 Uszms 11an aazma lulagnmsinyas

a ' =} o o o Y A A
M99 21 Namsamﬁzmlﬁ*fmmﬂmmummqﬂumsmqm muuﬂﬁmsw"lﬂmasm@mau

. HHAIN N Swunmanegldindadenon
franlsena
ussau SS df MS F Sig.
anugulumsmhay  sgrInngu 137 3 046 387 762%
Melungu 18.809 159 118

A @ v

NUame) *UedIAYN1aaaNTEAD 0.5

a J
1NAT19 21 N151AT1ZHANNY5UTIUNIURAYT (One-Way ANOVA)
= = @ @ 9 o A @ a oA o 2 ~ 1 A
Eeumieuszauanlsautladenernunsdiacu suunaiusie lamdsaoiaou
Taon1nsau luuana1enu (Sig=.762) Falinminniszanisdidgnieananiivua’lin
] = 7 A 9 A [ A 1 = [ o
sz 0.05 13l ldynansitise ldmasaemouaeiuiiszauanugulumsiauues
yaansaeaiudyuluaniugaudny1vesunIINe1ds1FARaIval 1azANNGY 8

5zms lunanaiaiu

a 4 [ o o a A
AN 22 Wﬁﬂ"lﬁ?]!f"lﬁ"lgﬁL‘]_EEJ‘]JL‘I?IEJ‘IJi%ﬂ‘]Jﬂ’ﬂllqleGluﬂﬁVﬂxﬂu QTLLUﬂ@1N§$ﬂ$L3ﬁ1ﬂ1§‘]J§]‘]J@]\111!

. HHAIN N uuAMNszEzRaOIMIUIAONY
gy
ulsdsau SS df MS F Sig.
anugulumsman  szringu 295 3 098 839 474%x
melungu 18.651 159 117

S o (% [

nene) ** Ned AN NananIza 0.01

1AA1319 22 N1531A121H AN 5U5IUN19R 8T (One-Way ANOVA)

= v (Z 9 v A [ a oA o a oA
LlﬁﬂﬂmEJTJi$ﬂll@]’Juﬂi@]ﬂﬂiﬁ]ﬂ!ﬂﬂ?ﬂ‘ﬂﬂ1iﬂ§]ﬂ@]ﬂu i]”ll!,uﬂ@]”lll5383!3@1ﬂ15ﬂ§]ﬂ@]\11u
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Tagninsanlauana1aiu (Sig=.474) Faliaminniszauiodringnianansivualin
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1w a £ o v J . . P dy
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NUBIMe) ** Dlgd1AYNNadanIza 0.01
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a J o Ao 1 o A 1

M3unszrHienlnadeanugulumsiaunanasennugulums

avesyaansaedivdyulua1iugauAnyl YvoIurIINIdeTIFA AV
Y a 4 1 AaA Yy a

waznugy 8 Uszms TaglgIsmsimsziaunisoaneenyga Aadan lsnasanniu

a J @
NIZAVYDINITIUATILHANINDADDYNY A (Multiple Regression Analysis) YD I631115
Tagsiuveetfadenernunisdianunainadennugy Tunisiiaiuveyaains

amemivayulugniugauAn VeI INedeIFAgaIa1 HazANugY 8 Uszns

a d o { o a ua { ! o
M1313 24 Nammmswwﬂmmﬁmﬂ‘umiﬂ;}ummﬁmwammmqmiumimqmmm

yaansmwaivayulugoiugauAnyIve s IMeas s Al

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
?hﬂﬂ‘ﬁ 2.849 0.264 10.796  0.000**
Tasafertumstfianu  0.199 0.061 0.248 3255 0.001%*

R=0.248 ,R’=0.062, Adjusted R Square = 0.056 , F =10.596, Sig. = .001

[l
A o (% aad v

UYL G ** Muﬂﬁ'1ﬂiﬂuﬂ1\1ﬁﬂﬁﬂizﬂﬂ 0.01

a J v . [ a oA {1 v
INA1309 24 wam A IzRasuneInuMIUUANUNdImaden g
Tunisirnuvesyaansameaivayuludo1iugaudns) veaunIIne1des 1 v gasva
A a o 4 o Y o A Y a wva
wazANugy 8 Uszns wennsananuduiusvesdlsau davenernumslfinau
Tagsau Audwsauanugalumsinauvesyaansameaiveayuluganiugaufn,
YDINMIINGITYI1FAAIva1 uazANugy 8 Uszns wun Tadenerdumsigiiaau
Tagsaudnwanennugulumsiiauvesynainsdiedivayuludoitiugandnyives

o o

WHINOFeT A aIval uazaNugy 8 Uszns 1asesaz 6.20 (R® =0.062) od1niiiadiAny
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aaa o 1 a a 4
NNADANTZAV 0.01 AADANIFNITUANUMUIZANVDINITUATIZHATIUDADDINY
. . . v o A o a oA g}.l A J
(Multiple Regression Analysis) ¥84a3u151fadenernumslginan 19 s dszms ndamase
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a J @ @
A1 25 NITUATICUAITUDADDYN T A (Multiple Regression Analysis) voeaulsiade

H v H
MenUMIlPIRIL N9 5 Ysems Nadmadennugulunsmauvesynainsmeaiuayy

TuaaniugauAnyIveWHIINGIAYTIIAYAUaT tazaugy 8 Uszns

Unstandardized Standardized
Model Coefficients Coefficients
B Std. Error Beta t Sig.
Maai 2.755 0.275 10.032  0.000%
MIAaAeduNUT -0.191 0.064 -0.320 2,995  0.003*
AMusnluau 0.202 0.082 0.302 2.459 0.015%*
anuianelaluau 0.422 0.094 0.574 4475 0.000*
mmﬁﬁﬂmm -0.042 0.139 -0.047 -0.300 0.765%*
ﬂmﬂuﬁﬂau%’u -0.171 0.072 -0.280 -2.379 0.019*

R=0.468, R°=0.219 , Adjusted R Square =0.195 , F = 8.828 , Sig. =.000
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neIne) *TedAYNNaDANIZAU 0.05
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VNUNINYIAYITIFAHAIVAT LASAINNUGFY 8 52013 ﬁi’] MIAAABETUWUT A5 Tuau
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a

Aa I 9 =\ o = a =l ~ I F I~
Antlusesay 63.80 Uszaumsanu1lsyaaiuinnga antluiesay 66.90 1uilszinn
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