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ABSTARCT

This study aims to investigate the environmental management, performance
measured by balanced scorecards, and to test the influence of environmental management on
performance measured by balanced scorecards of hotel industry in Andaman Islands, Satun
province. The sample of this study of 167 questionaries have been collected and analyzed. From
the descriptive analysis, results show that hotel industry in Andaman Islands, Satun province mostly
interested in water management whereas the waste management is the least concern. Furthermore,
the balanced scorecards of the samples have the highest score on the leaning and growth dimension
whereas the lowest score on the financial dimension. The results of multiple regression show that
from 8 topics of green hotel criteria; water management and usage of environmental friendly
products have positive significant influenced to hotel performance measured by balanced
scorecards whereas environmental policy, waste management, noise management, air quality
management, and green space management not influenced to the hotel performance. Moreover, the
control variables of number of rooms and type of businesses also have positive significant

influenced to hotel performance.

Keywords: Environmental management, Balanced scorecards, Hotel industry
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Model A, Y=a+ B, X, + B, X+ B X, + B, X, + B X, + B X+ B, X, +

Bx X, + error

Model B, Y=a+f, X, + B, X+ B, X, + B. X, + B, X, + B X+ B, X, +

Bx Xgt+ B o Xot B Xt error
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M3 42.2 HANSNATOLIATIOADDBIT I LA TS eI NMITAN s A Anadoud oHaM A T g aomwueeg sna lsausu lumjimzduaniu Yviaaga

% Q' k4 k4
N3N TANUIAADN (31U 1Y)

MIVAMTAWNIAADN (MWIIN)

Model A Model B Model A Model B

Variable t(sig.) t(sig.) Variable t(sig.) t(sig.)
Constant 5.370(.000) 4.464(.000) Constant 5.823(.000) 4.914(.000)
Wenneddanade 1.384(.168) 0.855(.394) masansaunadon 12.948(.000)** 12.887(.000)**
MMV 0.08(.994) (-0.085(.932) - - -
ﬂ1‘§5ﬂﬂ1§1§1 3.033(.003)** 3.312(.001 )** - - -
MIIANMSITBS 1.276(.204) 1.349(.179) - - -
MIVANIITNAINY 1.567(.119) 1.331(.185) - - -
MIVANIAMMWOINA 1.237(.218) 1.383(.169) - - -
nMsdaMsgiTie 0.398(.691) 0.423(.673) - - -
mslinansaminilufinssudunaden 2.733(.007)* 3.095(.002)** - - -
NUIUFIDIND (-2.013(.046)*  JMHIUFIBINA (-2.199(.029)*
ANHULFINY 2.014(.046)*  ANHWUTFING 2.034(.034)*
R Square 0.528 0.546 R Square 0.504 0.530
Adjusted R Square 0.504 0.513 Adjusted R Square 0.501 0.513
F-Value (sig) 22.072%* 16.916** F-Value (sig) 167.659%* 30.100%*
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2 Ten Moon Resort
3 Katalee Beach Resort
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5 Anda Resort
6 Mali Sunrise
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77 Asara
78 Lipe Inn
79 Bella Service

80 Adang Sea Center
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1 Sunflower Lipe Guesthouse
2 Hamony Bed & Bekery
3 Rip Curt

4 The Bamboo Garden

5 Ricci House
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7 Time To Chill House

8 Lipe Bangan Apartment
9 Charming
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11 The Paradise House
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14 Lantern Inn

15 N.T.House

16 Ko lipe Diving & House
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