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ABSTRACT

The objectives of this research were 1) to study performance efficiency according to
Government Information Center Development Plan, Hat Yai City Municipality, Hat Yai district,
Songkhla province, 2) to compare performance efficiency according to Government Information
Center Development Plan, Hat Yai City Municipality, Hat Yai district, Songkhla province,
classified by personal factors. The research was conducted on the basis of quantitative research
design. The population was 50,597 people living in Community area 4. The sample was 399 people.
A questionnaire was used as a research instrument for data collection. Data were analyzed using
statistics including frequency, percentage, mean, standard deviation, t -test, F-test, LSD test, and
one-way analysis of variance.

The findings from the study revealed that 1) overall performance efficiency according to
Government Information Center Development Plan Hat Yai City Municipality, Hat Yai district,
Songkhal province was at a high level (X_ =3.60), facility factor had the highest mean score (X_ =
3.61), followed by public relations policies and plans factor (X_ = 3.60) while community leader
factor had the lowest mean score ( X_ = 3.45), 2) comparison results of performance efficiency
according to Government Information Center Development Plan Hat Yai City Municipality, Hat
Yai district, Songkhal province, classified by personal factors, showed that there were no
differences of the evaluation of the performance efficiency among people with different genders
who live in different communities but there were differences of the evaluation of the performance
efficiency among people with different ages, education levels, careers, and monthly income with
the statistical significance level of 0.05. In this regard, people suggested that with regard to
community leaders, activities should be held to enhance interaction between Government

Information Center of Hat Yai City Municipality, community leaders, and people.
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2) Public Relations is an umbrella term...

3) Public Relations is mushrooming...
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Case Processing Summary

N %

Cases  Valid 30 100.0
Excluded" 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Cronbach's
Based on Standardized N of Items
Alpha
Items

.850 75 6
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Scale
Scale Mean Corrected Squared Cronbach's
Variance if
if Item Item-Total Multiple  Alpha if Item
Item
Deleted Correlation  Correlation Deleted
Deleted

1.1 muldsunsuuTenenay
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1 o 9 dY

1.4 Muivoyanngudveya
asa T 14se Teanilu 19.940  6.639 639 656 824
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1.5 mmansaims IiuSmsves
gudtoyainmsa luyuueaveiiy 19.873 7345 615 736 830
agluszaula

Y Y Y Y a

AN ffl‘ﬁu g

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded” 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
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Cronbach's
Cronbach's Alpha Alpha Based on N of Items

Standardized Items

.881 .802 5

Item-Total Statistics

Scale Cronbach's
Scale Mean Corrected Squared
Variance if Alpha if
if Item Item-Total  Multiple
Item Item
Deleted Correlation Correlation
Deleted Deleted
Y Y A 7Y '
2.1 I HUINUDIGUIUDYAVIIFTT
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Case Processing Summary

N %

Cases  Valid 30 100.0
Excluded" 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Cronbach's Alpha Alpha Based on N of Items
Standardized Items
931 .862 4
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Item-Total Statistics

Scale Cronbach's
Scale Mean Corrected Squared
Variance if Alpha if
if Item Item-Total Multiple
Item Item
Deleted Correlation Correlation
Deleted Deleted
3.1 quétayaimsa UnszuIums
Y 1
wazvuneums 1HUTMIN nszFuLay 12.288 3.814 872 681 .900
<
379137
<Y 1 = a oua
3.2 fUIVDYAVIIHT umiﬂaumm
Vv
MunszuIUMILazIUAoUMI 1L NS 12.255 4.557 671 .634 .962
[l I £ [l o
E]EJNLﬂuszuugﬂmmammum
3.3 gudtioyatnmsa Insyuauns
Y 1
wazvuaouMs s msn ladeuay 12.255 3.982 .840 .819 910
FALU
9 A o
ANUAIDIUIYANUTEAIN
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Cronbach's Alpha Alpha Based on N of Items

Standardized Items

872 786 5
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Item-Total Statistics

Scale
Scale Mean Variance Corrected Squared Cronbach's
if Item if Item  Item-Total Multiple  Alpha if Item
Deleted Deleted Correlation Correlation Deleted
Y ] = Y
4.1 quétayav1Imsa ¥ 1y
z:z:' 9 v o 1% Y a
ma Ty laginuatsdmsums 1Husms
4 [ =1
Uszmasuuazgudtoyaindisa i 15866  5.887  .566 539 876
[ a ] o d’z:'
"lﬂ'JﬁWill“If@\1‘1/]']\1ﬂ15ﬂi$51ﬂ’d3\lwu‘ﬁ‘1/1
nanNmany
o ] = o @
4.2 g{um]”agamnmidl UNIININUY
- Y - v 4 15.667 5.428 .687 792 .848
mmmmﬂwmmsammmum
o 1 a
4.3 g{um]”agamnmidl HBOINNNIT
o A 9 %
FuiFeITNTeIMNUUILszaU Ty 16.033 6.232 582 868 871
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k) Y o
muzj 11111%1.!
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded” 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics




Cronbach's
Alpha Based on

Cronbach's Alpha Standardized Items N of Items

931 .885 5

Item-Total Statistics
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E9ANUAND

Scale Scale
Mean if Varianceif Corrected Squared Cronbach's
Item Item Item-Total Multiple Alpha if Item
Deleted Deleted Correlation  Correlation Deleted
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1 o
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