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ABSTRACT

The objectives of the study were to explore the efficiency awareness of
the citizens in Yala municipality in Yala province toward the state welfare card policy
and to compare and contrast the efficiency awareness of the citizens based on the
personal fundamental factors including gender, age, educational background,
occupation, and income. Data from 376 samples who reside in Yala municipality were
gathered in the form of a questionnaire survey which divided into two parts, the
efficiency awareness toward the state welfare card policy on the individual dimension
(efficiency on themselves) and the efficiency awareness toward the state welfare card
policy on the social dimension (efficiency on others). The statistics which were applied
in the analysis were frequency, percentage, mean, and standard deviation, t-test with
One-Way ANOVA, Scheffe’s pairwise comparison, and hypothesis testing of a
statistically significant level at 0.05.

The study found that the majority of the samples were female aged
between 36 to 46 years old, graduated middle school, living as labor, and 30,001 to
100,000 yearly average incomes. They reflected a moderate level on both dimensions
on the efficiency awareness toward the state welfare card policy. The in-depth analysis
of the personal dimension showed that the question with the highest average score
fell into “suggested to remain the state welfare card policy”. On the social dimension,
“government is aware of the low-income earner”. After the comparison of the different
efficiency awareness toward the policy based on the differences of gender, age,
educational background, occupation, and income, found that the differences of gender

and educational background reflected a different awareness on both dimensions. In



(6)

particular, female was more aware of the policy than male while samples who
graduated from middle school showed the most awareness toward the policy followed
by diploma or equivalence, primary school or lower, undergraduate, and postgraduate,
respectively. On the other hand, the difference of age showed no difference in
individual dimension but a social dimension, samples at the age of 47 to 59 were more
aware of the policy than the samples under 25 years old. Apart from these, the other
pairs showed no difference even the difference between occupation and income also
showed no difference in both dimensions.

For further suggestions for the policy improvement, the government
and the associate organizations need to regularly revise and consider the prolongation
of the policy and how to advance to the highest efficiency for the citizens in order to
address the inequality and poverty as aimed which lead to the sustainable life quality.
The successful improvement of the citizens’ life quality will reflect the governing
potential. Conversely, the popularity of the government might be threatened if the

government is unable to achieve the objectives.
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fauys n X S.D. t value Sig.
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A1519 8 HANITILATIZUNANULUSUTIUBLUUNIUAEN

LaIAMURUTUTIUY SS df MS F sig
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A1519 11 HANITIATIZINAMUBUTUSIULUUNILAE?

UAIAANLUTUTIUY SS df MS F sig
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nelungy 178.219 371 481
lngsiu 183520 375

GUIEELHEHE LR LEGH]

FEMINNGY 6.502 4 1.626 3.356 010
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A1519 15 WANNTIASIZIIANUBUSUSIULUUNIAEN

HVaIAURUTUTIUY SS df MS F sig
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