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ABSTRACT

The research on "Quality of Work Life Factors Affecting Organizational Citizenship
Behavior: A case study of local government organizations in Kanchanadit District, Surat Thani
Province", the objective is to study the level of the organizational citizenship behavior, to compare
the differences of organizational citizenship behavior of the organizations and to study the quality
of work life factors affecting organizational citizenship behavior of local government officers
and employees in Kanchanadit District, Surat Thani Province, which is a quantitative research using
questionnaires with confidence values (Reliability) 0.97 is a tool to collect sample data obtained from
the calculation of the size of the sample by using the formula of Taro Yamane at a confidence level of
95 percent to get 266 samples by studying eight factors affecting quality of work life following as
Adequate and Fair compensation, Safe and Healthy Environment, Growth and Security, Development
of Human capacities, Social Integration, Constitutionalism, The Total Life Space and Social
relevance by using descriptive statistics following as Frequency Percentage Mean and Standard
Deviation (SD) and using inferential Statistics follow as t-test analysis, One-way analysis of variance
(One-way ANOVA) and stepwise multiple regression analysis which set the significance statistical
significance at the .05 level

The results of the research showed that most of sample data are female, between
31-40 years of age, most of them are Buddhists with domicile in Surat Thani province, have a
bachelor's degree, a salary of 15,000 - 30,000 Baht and Most of them are wichakarn position types,

6 - 10 years’ work period, Have a quality of work life overall eight factors are at a high level,



®)

Means 3.69, Standard deviations 0.79 ( g =3.69, S.D.=0.79), the highest mean is Social relevance
followed by Social integration, Development of Human capacities, The total life space, Safe and
Healthy environment, Constitutionalism, Adequate and Fair compensation, Growth and Security and
have an organizational citizenship behavior overall five factors are at a high level, Means 4.04,
Standard deviations 0.66 ( X = 4.04, S.D.= 0.66), the highest mean is Courtesy followed by Civic
virtue, Conscientiousness Sportsmanship and Conscientiousness. When comparing the level of
organizational citizenship behavior classified by personal data, the results showed that Gender,
position, were significantly different at the .05 level, the overall salary were not significant difference
except for Conscientiousness were significantly different at the .05 level, in addition, found that age,
religion, domicile, educational level and both of overall work period and each work period were not
significant difference.

Additionally, quality of work life factors affecting organizational citizenship
behavior, in which all quality of work life eight factors can jointly predict organizational citizenship
behavior of the organization of local government officers and employees in Kanchanadit District,

Surat Thani Province of 63.5% (R2 = .635) and were significantly different at .01 and .05 level
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Reliability--A 11

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
.929 5
Item-Total Statistics

Scale Mean if | Scale Variance if| Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
al 14.3000 8.700 .848 .906
a2 14.4000 8.869 .825 911
a3 14.5333 7.982 .861 .903
a4 14.4667 9.499 .705 932
a5 14.5667 7.840 .847 .907




Reliability--A 11 2

Scale: ALL VARIABLES

Case Processing Summary

Cases

Valid
Excluded”

Total

N %
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
.891 5
Item-Total Statistics

Scale Mean if |Scale Variance if| Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
bl 15.0333 6.792 750 .865
b2 14.8667 6.189 .829 .845
b3 15.2000 6.579 791 .856
b4 14.8000 6.855 .666 .883
b5 14.9000 6.714 .651 .888




Reliability--A 11 3

Scale: ALL VARIABLES

Case Processing Summary

Cases

Valid
Excluded”

Total

N %
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
.870 5
Item-Total Statistics

Scale Mean if | Scale Variance if| Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
cl 14.0667 8.754 .769 .827
c2 14.2000 8.166 .833 .808
c3 13.9000 9.197 727 .839
c4 14.0000 8.759 .599 .869
c5 13.9667 8.585 .603 .870




Reliability--0ui 4

Scale: ALL VARIABLES

Case Processing Summary

Cases

Valid
Excluded”

Total

N %
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
.820 5
Item-Total Statistics

Scale Mean if | Scale Variance if| Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
d1 15.5333 5.844 336 .853
d2 15.2667 4.754 703 759
d3 15.3667 4.585 .739 747
d4 15.5333 4.326 791 728
ds 15.5000 4.741 531 .814




Reliability--0 4 5

Scale: ALL VARIABLES

Case Processing Summary

Cases

Valid
Excluded”

Total

N %
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
917 5
Item-Total Statistics

Scale Mean if | Scale Variance if| Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
el 15.5333 5.085 .884 .879
e2 15.6000 4.938 .780 901
e3 15.6333 5.482 787 .900
ed 15.5667 4.806 .867 .881
e5 15.6667 5.540 .641 927




Reliability--0 44 6

Scale: ALL VARIABLES

Case Processing Summary

Cases

Valid
Excluded”

Total

N %
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
.854 4
Item-Total Statistics

Scale Mean if | Scale Variance if| Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
f1 11.5667 2.875 727 .801
2 11.4333 3.357 .641 .838
f3 11.3333 2.782 797 770
4 11.4667 3.016 .634 .843




Reliability--0 4 7

Scale: ALL VARIABLES

Case Processing Summary

Cases

Valid
Excluded”

Total

N %
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
.828 5
Item-Total Statistics

Scale Mean if | Scale Variance if| Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
gl 15.1333 7.637 .630 793
g2 15.0667 8.616 .608 .804
g3 15.1000 7.334 .676 779
g4 15.2333 7.013 674 781
g5 15.2000 7.821 .565 812




Reliability--0 1 8

Scale: ALL VARIABLES

Case Processing Summary

Cases

Valid
Excluded”

Total

N %
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
.884 5
Item-Total Statistics

Scale Mean if | Scale Variance if| Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
hl 15.9667 5.964 775 .847
h2 16.0000 6.138 745 .854
h3 15.9333 5.995 738 .855
h4 16.2667 5.995 592 .896
h5 16.1000 6.093 796 .844




Reliability--1Ag0 W53 a3uil 2

Scale: ALL VARIABLES

Case Processing Summary

Cases

Valid
Excluded”

Total

N %
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
972 39
Item-Total Statistics

Scale Mean if |Scale Variance if| Corrected Item- [Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation| if Item Deleted
al 143.6000 413.697 737 971
a2 143.7000 417.941 612 971
a3 143.8333 408.833 765 971
a4 143.7667 415.495 727 971
a5 143.8667 412.120 .643 971
bl 143.7000 414.424 779 971




Item-Total Statistics

Scale Mean if | Scale Variance if| Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted |[Total Correlation| if Item Deleted
b2 143.5333 410.464 .823 970
b3 143.8667 413.016 .805 970
b4 143.4667 414.533 724 971
b5 143.5667 413.564 11 971
cl 143.9000 411.679 756 971
c2 144.0333 411.620 .699 971
c3 143.7333 410.547 .850 970
c4 143.8333 413.661 578 972
c5 143.8000 411.890 .602 972
dl 143.6000 426.662 403 972
d2 143.3333 418.782 .667 971
d3 143.4333 416.461 728 971
d4 143.6000 413.697 785 971
ds 143.5667 414.323 .687 971
el 143.4000 414.455 .905 970
e2 143.4667 413.775 .801 971
e3 143.5000 419.224 766 971
e4 143.4333 412.116 .886 970
e5 143.5333 420.395 .627 971
fl 143.6667 414.713 779 971
2 143.5333 422.051 .620 971
f3 143.4333 413.564 .833 970

165



Item-Total Statistics

Scale Mean if | Scale Variance if| Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted |[Total Correlation| if Item Deleted
4 143.5667 415.220 747 971
gl 143.5667 416.806 .549 972
g2 143.5000 420.672 .585 971
g3 143.5333 409.499 735 971
g4 143.6667 412.989 .586 972
g5 143.6333 418.723 483 972
hl 143.2667 419.720 591 971
h2 143.3000 421.528 .545 971
h3 143.2333 420.875 .536 972
h4 143.5667 420.116 480 972
h5 143.4000 420.248 .612 971
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Reliability--A 11 1

Scale: ALL VARIABLES

Case Processing Summary

Cases Valid

Total

Excluded"

N %
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.906 5
Item-Total Statistics
Corrected Item-| Cronbach's

Scale Mean if | Scale Variance Total Alpha if Item

Item Deleted |if Item Deleted | Correlation Deleted
ml 15.9333 5.651 716 .896
m2 15.9333 5.789 .659 .906
m3 15.9000 5.334 .804 .878
m4 16.0000 4.828 .806 877
m5 15.9667 4.585 .863 .864




Reliability--A 11 2

Scale: ALL VARIABLES

Case Processing Summary

Cases Valid

Total

Excluded"

N %
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.892 5
Item-Total Statistics
Corrected Item-| Cronbach's

Scale Mean if | Scale Variance Total Alpha if Item

Item Deleted |if Item Deleted | Correlation Deleted
nl 16.3333 4.161 .669 .885
n2 16.2667 4.202 .667 .885
n3 16.4000 4.179 .867 .844
n4 16.3667 4.102 .846 .846
n5 16.2333 4.116 678 .883




Reliability--A 11 3

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
925 5
Item-Total Statistics
Corrected Item-| Cronbach's

Scale Mean if | Scale Variance Total Alpha if Item

Item Deleted |if Item Deleted | Correlation Deleted
ol 16.4333 6.185 822 .906
02 16.5000 5.362 .810 912
03 16.4333 6.323 769 915
o4 16.4333 5.495 912 .886
05 16.4667 6.464 750 919




Reliability--0ui 4

Scale: ALL VARIABLES

Case Processing Summary

Cases Valid

Total

Excluded"

N %
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.861 5
Item-Total Statistics
Corrected Item-| Cronbach's

Scale Mean if | Scale Variance Total Alpha if Item

Item Deleted |if Item Deleted | Correlation Deleted
pl 16.2333 5.633 .610 .849
p2 16.2000 4.648 811 .796
p3 16.4000 4.731 .635 .856
p4 15.9333 5.375 .789 812
pS 16.1667 5.799 .630 .846




Reliability--0 4 5

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.862 5
Item-Total Statistics
Corrected Item-| Cronbach's

Scale Mean if | Scale Variance Total Alpha if Item

Item Deleted |if Item Deleted | Correlation Deleted
ql 16.0667 6.271 .653 .840
q2 16.0333 5.757 .793 .804
q3 16.0333 4.999 814 797
q4 15.9000 6.438 .584 .856
qs 16.1000 6.783 .584 .856




Reliability--1Ag0 W54 auil 3

Scale: ALL VARIABLES

Case Processing Summary

Cases

Valid
Excluded”

Total

N %
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
957 25
Item-Total Statistics

Scale Mean if |Scale Variance if| Corrected Item- [Cronbach's Alpha

Item Deleted Item Deleted | Total Correlation | if Item Deleted
ml 97.1667 135.247 .596 956
m2 97.1667 135.937 544 956
m3 97.1333 133.844 .668 955
m4 97.2333 131.289 702 955
m5 97.2000 130.579 719 955
nl 97.1000 134.576 .589 956
n2 97.0333 134.309 .619 .956




Item-Total Statistics

Scale Mean if | Scale Variance if| Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted |[Total Correlation| if Item Deleted
n3 97.1667 134.420 742 955
n4 97.1333 133.223 794 954
nS 97.0000 132.345 736 955
ol 97.0333 131.551 817 .954
02 97.1000 128.921 751 .954
03 97.0333 130.861 .867 953
04 97.0333 129.137 .847 953
05 97.0667 132.961 742 .955
pl 97.1667 132.902 702 955
p2 97.1333 129.775 767 .954
p3 97.3333 132.230 .534 .957
p4 96.8667 131.982 .832 .954
pS 97.1000 133.679 720 955
ql 97.2000 136.097 425 958
q2 97.1667 132.902 .600 956
q3 97.1667 134.282 409 .959
q4 97.0333 130.102 786 .954
qs 97.2333 134.323 .607 956
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