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Abstract

This research aims to study the purchasing behavior of agricultural product
retailers in Hatyai, Songkhla. The data collection will be done by in-depth interview and
observation of 18 retailers. From the research, it is assumed that most retailers tend to
purchase the goods from Hatyai, because there are more varieties of wholesales in
which they satisfy their customers in both quality and price aspect. By recommendations
from close acquaintance, Purchasing behavior from Wholesaler "M" store found that the
retail buyers will shop from "M" store in the morning once a week because "M" wholesale
store has good services, reasonable price, variety of products and also offer loan policy
to major customers.

Furthermore, the research information also contain factors that affect consumer
behavior, such as diverse product, reasonable price, distribution channels, telesales,
etc. The result from this research can be useful for wholesale business owners or

wholesalers and anyone who would like to have knowledge in this field.

Keywords: Purchasing Behavior, Retailer, Wholesaler
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