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Minor Thesis Title Purchasing Behavior of Five Southern Borders Provinces Retailers’ of
Agricultural Products from Wholesaler: Case Study of an Agricultural

Products Wholesaler M in Hatyai, Songkhla Province

Author MTr. Polsook Borriraksantikun
Major Program Business Administration
Academic Year 2015

ABSTRACT

This study aims to explore retailer's purchasing behavior of the agricultural
goods from a wholesaler in Hatyai, Songkhla. The study were conducted by interviews and
observations from the eighteen sample groups who purchase from the wholesaler "M".

The results indicated that 1) most of the agricultural goods retailers were
approximately 54 to 62 years old, some of them are Muslim and some are Buddhist. They were
mostly graduated from high school. Their working experiences were between 11-19 and 29-37
years. Most of them were doing family business. 2) The retailers purchased from the shop
because there are various choices of agricultural shops and other types of goods, which can satisfy
their needs in terms of the price and quality as recommended from their friends. 3) The retailers
were mostly come to the shop in the morning once a week. This is because M Wholesale shop has
good services with reasonable price and offers variety choices of goods with good credit policy to
the customers.

In addition , the study found that the product factor in terms of products' variety,
price factor that meet the standard and reasonable in compare to the quality and the service factor
particularly delivery have an influence on consumers decision making in purchasing agricultural
products from shop M. The result of this study can be beneficial for those who are wholesalers
and any entrepreneurs who enter in this business in order to gain competitive advantage in the

market.
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