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Abstract

The objectives ot the research entitled “Community  Socio-Cultural  Capital-Based
Knowledge Management for Sustainable Quality of Life m Songkhla Luake Basin™ were o study 1)
procedures of the knowledge management of the groups, 2) factors influencing the knowledge
management of the groups. and 3) the outcomes of the knowledge management of the groups. The
study selected six community groups i the area of Songkhla [ake Basin. involved with the
knowledge management based on socro-cultural capttals and whose works were prominent and
recognized widely by the people m the area.  The six groups serving as the sample of the study
included 1. Bangkaco Leather Carving Group from Bangkaco district. Phatthalung province: 2.
Nora Ban Wanglane Group from Phayom district, Phatthalung province: 3. Rice Farming Group
trom Tamode district, Phatthalung province: 4. Koh Yor Housewives” Weaving Group from Muang
distriet, Songkhla province: 5. Sapha Lan Wat Tamode Group from Tamode district, Phatthalung
province: and 6. Loong Pluem’s Coconet Shell Handicraft Group from Muang district, Phatthalung
province. The rescarch utilized the qualitative approach by collecting field data mamly through
interviews, observations and photeeraphy. Related additional documentary data were also collected
for the study. The findings of the study reveal the following.

The villagers™ groups i the area of Songkhia Lake Basin established for the purpose of
community development based on socio-cultural capitals of the community can be classified
generally into two categories. The first type is the group established for the purpose ot community
development in a broad sense and Sapha Lan Wat Tamode Group belongs to this category. The
other type is the group established for community development in specific aspect and Rice Farming
Group, Loong Pluem’s Coconet Shell Handicraft, Koh Yor Housewives™ Weaving Group,
Bangkaeo [.cather Carving Group and Nora Ban Wanglane Group belong to this latter category.
These groups concentrate on “knowledge management” based on the socio-cultural capitals of the
communities as guideline tor the operation and development ot the work. In principle, each group
employs the similar method or procedure of knowledge management, and the major steps taken
include the following: 1. Specifying the problems —the problem that matches the theme or the
objective of the group; 2. Sharing of learning from the problem by various means, but mostly the
learning is shared formally or otherwise among members within the group. Besides, lcaming is also

shared with other visiting groups or personnel or when the group itself visiting the others; 3.



Knowledge of fewmme os clevated and applied. thus turming the embedded knowledge™ into
“revealed knowledge™ capable of using it as guideline for the performance and community
developmient: and 4 The knowledge is carried on by imparting 10 the general public and for
inheritance by future ceneratons. Knowledge management carricd out by the groups is mosth
suceesstul due 1o mducing or supporting factors. For example. members of each group consist
mostly of local people whe understand local conditions and problems to a certain extent. Knowing
cach other well among members of the group because they are “peopie from the same root™ alse

3

helps the group’s success. In addinon. the group leaders who are knowledgeable and commitied
and good supports from the government agencies and other organizations related to community
development work contribute to the group® s achievement. A few factors hindering the knowledge
management are found but they do not seriously impede the group’s operation.  These minor
problems include each member’s unavailability of free time at the same period, and member’s non-
compliance o the rules and regulations of the group. particularly on the repayment of the loan.
Knowledge management of the group contributes to different aspects of development at individual.

group and community level. all of which are valuable to the sustainable development of quality of

lite of the people in the communities in Songkhla Lake Basin.
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Knowledge Management Based on Community Resources for Sustainable life
Quality Development around Songkhla Lagoon Area.

Praman Tepsongkroh', Warut Natee’, Pornsak Promkaew’, Adisorn Saksoong’,
Sz:pakan Siripaisan’, Jarin Tepsongkroh.®
I8 Thaksin University, Songkhla Campus, Thailand 90000.

Objectives
1. To study the process, factors and impact of the knowledge management from the
communities on natural resources, capital expenditure and socio-cultural
community resources management for sustainable life quality development
around Songkhla Lagoon Area.

2. To construct the database using geo-informatics with knowledge management
based on community resources for sustainable life quality development around
Songkhla Lagoon Area.

Methods

1. Research method : using qualitative research collecting field data from the
communities, purposive sampling around Songkhla Lagoon Area on natural
resources aspect, capital expenditure aspect and socio-cultural aspect of
community resources management.

2. Data gathering : using participant observation and interview data with focus

group.

Data analysis : using inductive method for qualitative analysis.

4. Report of research : report of research on descriptive analysis.

(O8]
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Results

The database of community resources for sustainable life quality development
dispersed the total of community 60 sites and selected by purposive strongly community
only 23 sites around Songkhla Lagoon Area. The objective of this research were to
study the process, factors and impact of the knowledge management on three types of
community resources management for sustainable life quality development around
Songkhla Lagoon Area. The result of this research was only initial step to report
studying as following : (1)A study of natural resources aspect on soil, forest, water for
conservation were collected strongly community 11 sites. (2) A study of capital
expenditure aspect on the money saving, loan for life living were collected strongly
community 6 sites. (3) A study of socio-cultural aspect on the community development,
art and cultural promotion for life quality were collected strongly community 6 sites.

Keywords : Knowledge Management, Community Resources, Life Quality, Sustainable
Development.
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Abstract
Three objectives of the study entitled Community Capital Based Knowledge Management
for Sustainable Development of Quality of Life in Songkhla Lake Basin Area is a study of body of
knowledge on management of social capital, were to study knowledge management process, factors

affecting knowledge management and effects of knowledge management. The study was carried
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out by collecting data through participation of and shared learning with the communities in
Songkhla Lake Basin area. The scope of the study covered three types of community capital:
natural capital - 11 communities, monetary capital for - 6 communities and socio-cultural capital - 6
communities.

The findings of the study reveal that for the natural capital group, knowledge is managed
with a focus on natural resource conservation in a form of folk wisdom linking with conservation of
natural resources and environments through various activity processes. Leadership is the factor
affecting knowledge management, which is propagated and exchanged with other groups. In
addition, a new body of knowledge is sought in order to expand the horizon in their areas. The
monetary capital group is organized for management of knowledge on saving. The community
operates the knowledge management through meetings of group committees and monthly meetings
of group members. The factor affecting knowledge management is the working committee whose
members sacrifice their self-interest for public good, thus, resulting in the community having its
own capital fund without having to rely on budget allocation from the government. Most
importantly, profits are shared in the form of dividends and used for community development.
Finally, the socio-cultural capital group manages the knewledge related to community development
and cultural promotion. Folk wisdom, inherited from ancestors and passed on to a new generation,
has been utilized in problem solving and in leading the way of life. Leadership is the most
important factor affecting knowledge management of the group, resulting in sustainable

development of quality of life of its members and the community.

Keywords : Knowledge management, community capital, natural capital, monetary

capital, socio-cultural, quality of life, development of quality of life
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Abstract
The villagers’ groups in the area of Songkhla Lake Basin in principle, each group employs
the similar procedure of knowledge management, and the major steps taken include the following:
1. Specifying the problems —the problem that matches the theme or the objective of the group; 2.
Sharing of learning from the problem by various means. Besides, learning is also shared with other
visiting groups or personnel or when the group itself visiting the others; 3. Knowledge of learning is
elevated and applied, thus tuming the “embedded knowledge” into “revealed knowledge” capable of
using it as guideline for the performance and community development; and 4. The knowledge is
carried on by imparting to the general public and for inheritance by future generations. Knowledge
management carried out by the groups is mostly successful due to inducing or supporting factors.
For example, the group leaders who are knowledgeable and committed and good supports from the
government agencies and other organizations related to community development work contribute to
the group’ s achievement. Knowledge management of the group contributes to different aspects of

development at individual, group and community level.
Keywords : Knowledge Management (KM), Socio-Cultural, Quality of Life, Sustainable

Development.
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