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Abstract:

The objectives of this study were to explore opinions on professional skills that
auditors should have, and to determine levels of expectation, perception, and satisfaction towards
internal audit quality among customers at Prince of Songkla University. Data were collected
from 170 customers whose work involved with finance and accounting, and those involved in
procurement. The sample size was 58.62 percent of the population of 290. The instrument was a
S-point scale questionnaire, and the statistics used were frequency, percentage, mean, and
standard deviation; and differences were tested using t-test and F-test.

The study found that:

1. Overall, the customers’ opinions on professional skills that auditors should have
was at a high level, and customers’ opinions on each item of the professional skills was also at a
high level. These items were technical and functional skills, personal skills, intellectual skills,

interpersonal and communication skills, and organization and business management skills,

respectively. Customers who were different in work positions and received different types of



internal audit services had statistically significant levels of opinions on professional skills that
internal auditors should have.

2. The overall level of customers’ opinions on expectation for internal audit quality
was high. However, by item, opinions on clarity and accuracy were at the highest level;
conciseness, timeliness, pursuance, and constructive criticism were at a high level. Customers
with different experiences in the work positions and received different types of internal audit
services had statistically significant levels of opinions on expectation for internal audit quality.

3. The overall level of customers’ perception in internal audit quality was high.
Likewise, their perception by item was also at a high level; they were conciseness, pursuance,
clarity, timeliness, accuracy and constructive criticism, respectively. Customers who used different
internal audit services were significantly different in their perception in internal audit quality.

4. The overall level of customers’ satisfaction towards internal audit quality was at
the “unsatisfactory” level. The aspects with the highest level of unsatisfactory were accuracy,
followed by clarity, timeliness, and constructive criticism, respectively. However, it was found
that customers were satisfied with internal audit quality in terms of pursuance and conciseness.

5. When customers’ general data were compared with their opinions on professional
skills, expectation, and perception in internal audit quality, it was found that customers who used
different types of services were different in their opinions on professional skills, expectation and
perception in internal audit quality; customers with different work positions had different
opinions on professional skills; and customers with different work experiences were different in
their expectation for internal audit quality.
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