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ABSTRACT

The objectives of this study were to explore opinions on professional skills that
auditors should have, and to determine levels of expectation, perception, and satisfaction towards
internal audit quality among customers at Prince of Songkla University. Data were collected
from 170 customers whose work involved with finance and accounting, and those involved in
procurement. The sample size was 58.62 percent of the population of 290. The instrument was a
S5-point scale questionnaire, and the statistics used were frequency, percentage, mean, and
standard deviation; and differences were tested using t-test and F-test.

The study found that:

1. Overall, the customers’ opinions on professional skills that auditors should
have was at a high level, and customers’ opinions on each item of the professional skills was also
at a high level. These items were technical and functional skills, personal skills, intellectual
skills, interpersonal and communication skills, and organization and business management skills,
respectively. Customers who were different in work positions and received different types of
internal audit services had statistically significant levels of opinions on professional skills that
internal auditors should have.

2. The overall level of customers’ opinions on expectation for internal audit
quality was high. However, by item, opinions on clarity and accuracy were at the highest level;
conciseness, timeliness, pursuance, and constructive criticism were at a high level. Customers
with different experiences in the work positions and received different types of internal audit
services had statistically significant levels of opinions on expectation for internal audit quality.

3. The overall level of customers’ perception in internal audit quality was high.

Likewise, their perception by item was also at a high level; they were conciseness, pursuance,

®)



clarity, timeliness, accuracy and constructive criticism, respectively. Customers who used
different internal audit services were significantly different in their perception in internal audit
quality.

4. The overall level of customers’ satisfaction towards internal audit quality was
at the “unsatisfactory” level. The aspects with the highest level of unsatisfactory were accuracy,
followed by clarity, timeliness, and constructive criticism, respectively. However, it was found
that customers were satisfied with internal audit quality in terms of pursuance and conciseness.

5. When customers’ general data were compared with their opinions on
professional skills, expectation, and perception in internal audit quality, it was found that
customers who used different types of services were different in their opinions on professional
skills, expectation and perception in internal audit quality; customers with different work
positions had different opinions on professional skills; and customers with different work

experiences were different in their expectation for internal audit quality.
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Hoan 29 259 6-10 9 nann 10
ﬂ‘mﬂ1Wﬂ1§ﬂ§'J‘i]ﬁi’]‘]Jﬂ1flﬁlu (n=44) (n=44) (n=36) (n=46) F Sig. ﬂ'ﬂ&l!!ﬂﬂﬁhd
Mean S.D Mean S.D Mean S.D Mean S.D
1. MUANUNTE T 4.00 0.500 4.00 0.534 427 0.506 428 0412  4.662%*  0.004 HANA
2. auanugaly 4.02 0.449 3.97 0.545 434 0.535 4.15 0496  4.181**  0.007 HANA
3auanuaeasses 3.93 0.464 3.85 0.500 4.17 0.516 3.96 0.518 2.911* 0.036 HANA
4. Muanutanu 3.98 0.525 3.98 0.616 4.26 0.536 4.16 0.460 2.679* 0.049 HANA
s.auaNuiuAea 3.97 0.444 3.93 0.587 421 0.573 4.13 0.450 2.659 0.050 laitanang
6.MUANUYNADI 392 0438 400 0533 417 0524 409 0486 1.962 0.122 Taiuanang
5 3.97 0.412 3.95 0.499 4.23 0.469 4.12 0.384 3.677* 0.013 HANANS
* TfadAmaadanseau 0.05
o Tnfodfyneaaansze 0.01
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v F4
M519N 429 szaumssudlugunmmsasieageunielu Swunmuszeznaimsiianuasndeumelunaazasa

HouNI 10035 10-20 Jims  21-40 1ims  41-70 s 3nnd 70 s
MM AN
(n=78) (n=63) (n=23) (n=3) (n=3) F Sig. ,
mInsaaeumealy HANAIG
Mean S.D Mean S.D Mean S.D Mean S.D Mean S.D

LMuANNEasIA 3.88 0.521 4.09 0.490 3.94 0.496 4.06 0.255 3.89 0.509 1.670 0.159 linanag

2.MuUANNFAIIY 4.09 0.567 4.15 0.525 4.01 0.530 3.92 0.144 3.50 0.500 1.284 0.278 linanag
3.@%}11‘!‘?’!’31%3@1% 4.04 0.579 4.21 0.462 4.08 0.502 4.00 0.000 4.08 0.144 1.030 0.394 Tiinanang
4. MUANUNTLTU 4.08 0.564 4.17 0.441 4.23 0.498 4.00 0.000 4.13 0.416 0.591 0.670 linanag

s.auaNuiudena 4.00 0.540 4.12 0.549 4.07 0.398 4.00 0.000 4.07 0.643 0.450 0.772 Tiinanang

6.@%}114?131%@'%%}@\1 4.02 0.531 4.09 0.469 4.03 0.487 3.87 0.231 3.80 0.721 0.417 0.796 Tinanai

3 4.01 0.489 4.13 0.425 4.06 0.417 3.98 0.105 3.92 0.431 0.766 0.549 Tainanas
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