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Public Restroom Standard for Tourism 

(International Level)

!"#!$"%&'()%*+,-../0$12!3241$5"6!$"%&'()%*+,-
!"7%"-(!$"%&'()%*+,-897!*:$



;!;

!"#$"#

<='(10>$/$?$"@7)AB1/6+(<1C+(%*+D0$)AB1',&$(#$!E1!$"'0$1-,F-$#/7G-!H2>13I>1J$18!&.
A"7K$K189712!%&'()%*+,-.8L&MN!97)9,#$1$1. OG,)P3$7<='(10>$/$?$"@7E18<9&(%&'()%*+,-..
897<='(10>$/$?$"@7%*+L2>(',N&51)/=1%$(Q&$1RA/N&/M$1%*+%&'()%*+,-SC+(,2(#*A"6#$@R#&)3*,(3'.897%*+
#*',N&FT@U$3,2(R#&RG=#$L"J$1G=$1/TH92!V@7.897!$""2!V$F-$#A9'GU2,,2(R#&G*3'.D1%0$E<>.
<='(10>$/$?$"@75$(8<&()AB18<9&(/7/#H'()KI>'O"F.5$(8<&()AB1DTG!&')<LT'$KW$!""#L&$(X..
897'*!<9$,8<&(H$G/6+('0$1-,F-$#/7G-!E1!$"EK=($1OG,)P3$7QN=/N('$,T. 897F136!$".G2(12>1
DC(F-"#*!$"-$("755!$"5"6<$"D2G!$"<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-E<=#*#$L"J$1. )3I+'.
FT@U$3K*-6LG=$1/TH'1$#2,H'(F1R%,.897/"=$(F-$#)KI+'MI'E1FT@U$3#$L"J$1<='(10>$/$?$"@7
E18<9&(%&'()%*+,-)3I+'"'("2512!%&'()%*+,-L&'RA

!"#!$"%&'()%*+,-.SC+(#*U$"!6D<92!)!*+,-!25!$"D2G%0$#$L"J$15"6!$"%&'()%*+,-. DC(RG="6)"6+#.
OF"(!$"3241$#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-. OG,5N"@$!$"#$L"J$1<='(10>$
/$?$"@7"&-#!25<1&-,($1'I+1X.%*+)!*+,-H='(%2>(U$F"2J897U$F)'!K1.%2>(1*>. RG=!0$<1G"7G25
#$L"J$1''!)AB1. Y. "7G25. . RG=8!&. .!"#$%&'()*+). SC+(GN89OG,!"#!$"A!F"'(/&-1%='(M6+1..
!"#$%,!"-./0GN89OG,!"#'1$#2,.897!"#$%1+23.GN89OG,!"#!$"%&'()%*+,-

/0$<"25#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9. RG=10$)/1')!@Z[L&$(X..
%*+D7EK=E1!$"36D$"@$D2G/"=$(897A"25A"T(<='(10>$/$?$"@7E15"6)-@8<9&(%&'()%*+,-. )3I+'E<=
QN=A"7!'5!$"%*+E<=5"6!$"<='(10>$/$?$"@7EK=)AB1!"'581-%$(E1!$",!"7G25FT@U$3H'(<='(10>$
/$?$"@7)3I+'!$"%&'()%*+,-E<=)H=$/N&#$L"J$1/$!9.SC+(D7/&(Q9E<=A"7)%\R%,)AB18<9&(%&'()%*+,-.
%*+#*FT@U$3897RG=#$L"J$1E1"7G25%*+1$1$K$L6E<=!$",'#"25

. . . . . . . !"#!$"%&'()%*+,-

. . . . . . . ....#6MT1$,1.]^^_
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"0012-3

'*$"#

!+#,-./$,#

A"7)%\R%,)AB1<1C+(E1<9$,A"7)%\%*+E<=F-$#/0$F2W!25!$"%&'()%*+,-E1J$17%*+)AB1!$"F=$
5"6!$"%*+#*\2!,U$3)3I+'/"=$(($1.!"7D$,"$,RG=. 897<$"$,RG=D$!)(61L"$L&$(A"7)%\. OG,RG=L2>(.
)Ae$<#$,%*+D7%0$E<=A"7)%\R%,)AB1\N1,[!9$(!$"%&'()%*+,-8<&()')K*,. fghijklm.nopkqor. hs.tlkou.
U$,E1Av.]^^b.SC+(F$G!$"@[-&$D7#*12!%&'()%*+,-K$-L&$(A"7)%\)G61%$()H=$#$%&'()%*+,-)36+#HC>1)AB1.
]a.9=$1F1.<"I'#*"$,RG=D$!!$"%&'()%*+,-R#&1=',!-&$.caawaaa.9=$15$%

!$"%*+D75""9T)Ae$<#$,!$")AB1\N1,[!9$(!$"%&'()%*+,-8<&()')K*,./61F=$8975"6!$"G=$1
!$"%&'()%*+,-H'(A"7)%\R%,.L9'GD1/6+('0$1-,F-$#/7G-!H2>13I>1J$1L&$(X.D0$)AB1L='(RG="25
!$"3241$%2>(G=$1A"6#$@897FT@U$3E<=3')3*,(%*+D7"'("2512!%&'()%*+,-K$-L&$(A"7)%\%*+)36+#HC>1.
"-#%2>(#*#$L"J$1E1"7G25%*+1$1$K$L6,'#"25

<='(10>$/$?$"@7)AB1/6+(<1C+(%*+D0$)AB1',&$(#$!E1!$"'0$1-,F-$#/7G-!H2>13I>1J$1..
8L&MN!97)9,#$1$1.OG,)P3$7<='(10>$/$?$"@7E18<9&(%&'()%*+,-.897<='(10>$/$?$"@7%*+L2>(',N&51
)/=1%$(Q&$1RA/N&/M$1%*+%&'()%*+,-SC+(,2(#*A"6#$@R#&)3*,(3'.FT@U$3%*+,2(R#&RG=#$L"J$1/TH92!V@7.
897!$""2!V$F-$#A9'GU2,,2(R#&G*3'.D1%0$E<=<='(10>$/$?$"@75$(8<&()AB18<9&(/7/#H'(
)KI>'O"F.5$(8<&()AB1DTG)!6G)<LT'$KW$!""#L&$(X.897<9$,8<&(H$G/6+('0$1-,F-$#/7G-!E1!$"
EK=($1.OG,)P3$7QN=/N('$,T.897F136!$"

G2(12>1.!"#!$"%&'()%*+,-.!"7%"-(!$"%&'()%*+,-897!*:$.DC(RG=D2G%0$#$L"J$1<='(10>$/$?$"@7.
)3I+'!$"%&'()%*+,-HC>1..OG,\C!V$897"-5"-##$L"J$1<='(10>$/$?$"@7%2>(E1A"7)%\897L&$(A"7)%\.
897!0$<1G)AB1"&$(#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-H'(A"7)%\R%,.SC+(A"7!'5G=-,.
^. '(F[A"7!'5. ]x. )!@Z[. 897. ya. L2-K*>-2G. . )3I+'EK=)AB1!"'581-%$(E1!$",!"7G25FT@U$3.
!$"E<=5"6!$"<='(10>$/$?$"@7E<=#*#$L"J$1)%*,5)%&$"7G25/$!9.
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+(012.&3%4!5

b`.)3I+')/"6#/"=$(U$33D1[%*+G*897)36+#\2!,U$3E1!$"8H&(H21G=$1!$"%&'()%*+,-H'(A"7)%\R%,
L&'L9$GO9!

]`.)3I+',!"7G25#$L"J$1FT@U$3K*-6LG=$1/TH'1$#2,H'(F1R%,E<=/N(HC>1."-#%2>(12!%&'()%*+,-
K$-L&$(A"7)%\#*F-$##2+1ED897)KI+'MI'E1#$L"J$1<='(10>$/$?$"@7E18<9&(%&'()%*+,-897<='(10>$
/$?$"@7%*+L2>(',N&51)/=1%$(Q&$1RA/N&8<9&(%&'()%*+,-

67'-608#&9"#-$:$4#$

:N0#?+)-)'(@>+.!$"D2G%0$#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-F"2>(1*>.EK=!"'5G2K1*K*>-2G
FT@U$3#$L"J$1)AB181-%$(,!"7G25FT@U$3!$"E<=5"6!$".SC+(A"7!'5G=-,. ^.'(F[A"7!'5<92!..
]x. )!@Z[. 897. ya. L2-K*>-2G. SC+(F"'5F9T#E1G=$1F-$#/7'$G. . F-$#A9'GU2,. . F-$#/7G-!...
!$"''!855897!$"D2G!$"/6+(8-G9='#',&$(,2+(,I1.897!$"5"6<$"D2G!$"FT@U$3!$"5"6!$"

;N0#?+)&'().*+.<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-.F"'5F9T#)P3$7<='(10>$/$?$"@7%*+)AB1%$(
Q&$1/N&8<9&(%&'()%*+,-..<='(10>$/$?$"@7H'(/M$1*H1/&(%$(5!.%$(10>$.897%$('$!$\.<='(1=z/$?$"@7
E18<9&(%&'()%*+,-?""#K$L6.-241?""#.8978<9&(%&'()%*+,-%*+#1TV,[/"=$(HC>1."-#MC(<='(10>$/$?$"@7
E15"6)-@'I+1X.%*+)!*+,-H='(!25!$"%&'()%*+,-.

GN0#?+)23ID<-,O+><+E. )D=$H'(/M$1A"7!'5!$".312!($1.897)D=$<1=$%*+%*+#*/&-1)!*+,-H='(.
E1!$"E<=5"6!$"<='(10>$/$?$"@7.

+:;<9"#-$:$8#&

b`.\C!V$. "-5"-#.-6)F"$7<[H='#N9D$!!{<#$,. )'!/$"($1-6K$!$". ($1-6D2,.%*+)!*+,-H='(.
%2>(D$!U$,E1A"7)%\897L&$(A"7)%\.OG,)"6+#G0$)161!$"L2>(8L&-21%*+.Yb.LT9$F#.]^_c.

]`.D2G%0$"&$(#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-.SC+(A"7!'5G=-,.̂ .'(F[A"7!'5<92!.
897.]c. )!@Z[. "-#%2>(!"'589781-%$(E1!$"D2G%0$#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-..
OG,D2GA"7KT#"&-#!25<1&-,($1%*+)!*+,-H='(. D0$1-1. ^. F"2>(. RG=8!&. -21%*+. ]y.3|\D6!$,1. ]^_cw..
-21%*+.]b.897.]].?21-$F#.]^_cw.-21%*+.]x.#!"$F#.]^_x.897-21%*+.c.!T#U$321?[.]^_x

Y`. 8L&(L2>(F@7!""#!$"'0$1-,!$"#$L"J$1!$"%&'()%*+,-H'(A"7)%\R%,. 897F@7
'1T!""#!$"L&$(X.D$!<1&-,($1%*+)!*+,-H='(.L$#F0$/2+(/0$12!($13241$!$"%&'()%*+,-.%*+.}a]~]^_x.
9(-21%*+.^./6(<$F#.]^_x.
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_`.D2GA"7KT#'1T!""#!$"#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-. )3I+'36D$"@$"&$(
#$L"J$1~L2-K*>-2G#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-. D0$1-1. Y. F"2>(. RG=8!&. -21%*+. b}.
!T#U$321?[.]^_xw.-21%*+.]_.!T#U$321?[.]^_xw.-21%*+.]_.#*1$F#.]^_x..897RG=10$)/1'"&$(#$L"J$1.
G2(!9&$-E<=%*+A"7KT#F@7!""#!$"'0$1-,!$"#$L"J$1!$"%&'()%*+,-H'(A"7)%\R%,.36D$"@$.
E<=F-$#)<�1K'5.)#I+'-21%*+.]].)#V$,1.]^_x.897-21%*+.bc.3|VU$F#.]^_x

^`. A"25A"T("&$(#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9. L$##L6%*+A"7KT#.
F@7'1T!""#!$"#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-. 897F@7!""#!$"'0$1-,!$"
#$L"J$1!$"%&'()%*+,-H'(A"7)%\R%,

}`.D2GA"7K$36D$"@[#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9.%2>(.]."NA855.
FI'. )K6W5TF9$!"D$!U$F"2J.QN=A"7!'5!$"~/#$F#?T"!6D%*+)!*+,-H='(./M$521!$"\C!V$.897
A"7K$K1%2+-RA. )H=$"&-#A"7K$36D$"@[#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-E1"7G25/$!9.
@.D2(<-2G)K*,(E<#&..UN)!�L.897!"T()%3#<$1F".)#I+'-21%*+.]^w.]c.897.Yb.3|VU$F#.]^_x.D0$1-1..
_c].F1.897EK=855/'5M$#D0$1-1.]w^xx.KTG.A"$!�-&$. "=',97.ya`}.H'(QN=L'5855/'5M$#.
%2>(<#G.)<�1G=-,!25L2-K*>-2G#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9

c`.D2GA"7KT#F@7'1T!""#!$"�. )3I+'36D$"@$%5%-1L2-K*>-2G#$L"J$1<='(10>$/$?$"@7.
)3I+'!$"%&'()%*+,-"7G25/$!9.D0$1-1.b.F"2>(.)#I+'-21%*+.]].#6MT1$,1.]^_x

x`.D2G%0$"&$(FN&#I'L"-DA"7)#61#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9.
y`.D2GA"7KT#F@7'1T!""#!$"�. )3I+'36D$"@$"&$(FN&#I'L"-DA"7)#61#$L"J$1<='(10>$

/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9.89781-%$(!$"%G/'5855L"-DA"7)#61�. )#I+'-21%*+..
]].?21-$F#.]^_x

ba`.%G/'5L2-K*>-2G~855A"7)#61#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9.
"7<-&$(-21%*+.]Y.#!"$F#.]^_y.MC(-21%*+.Yb.#*1$F#.]^_y

bb`.D2GA"7KT#F@7'1T!""#!$")3I+'36D$"@$%5%-1FN&#I'!$"A"7)#61#$L"J$1<='(10>$
/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9.E1)GI'1#6MT1$,1.]^_y.

b]`.D2GA"7KT#F@7'0$1-,!$"#$L"J$1!$"%&'()%*+,-H'(A"7)%\R%,. )3I+'36D$"@$E<=.
F-$#)<�1K'5!25FN&#I'!$"A"7)#61#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9

bY`.A"7!$\EK=#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9
b_`.)Q,83"&A"7K$/2#321?[.D2G'5"#5TFF9$!"%*+)!*+,-H='(./0$"-D~D2G%0$L=1855.�9�
b^`.L"-DA"7)#61.897"25"'(#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9.
b}`.#'5L"$/2W92!V@[#$L"J$1!$"%&'()%*+,-H'(A"7)%\R%,
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.&3=>?$5*<@A9B&('

A"7O,K1[%*+RG="25D$!!$"L"-DA"7)#61<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9.FI'
b`. )AB1!$",!"7G25FT@U$3#$L"J$1<='(10>$/$?$"@7E1A"7)%\R%,.OG,'$\2,!"'5G2K1*K*>-2G

FT@U$3<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9)AB181-%$(!$"3241$
]`.)AB1!$")/"6#/"=$(U$33D1[%*+G*897)36+#\2!,U$3E1!$"8H&(H21G=$1!$"%&'()%*+,-H'(.

A"7)%\R%,L&'L9$GO9!
Y`.)AB1!$",!"7G25#$L"J$1FT@U$3K*-6LG=$1/TH'1$#2,H'(F1R%,E<=/N(HC>1. "-#%2>(..

12!%&'()%*+,-K$-L&$(A"7)%\#*F-$##2+1ED897)KI+'MI'E1#$L"J$1<='(10>$/$?$"@7E18<9&(%&'()%*+,-
897<='(10>$/$?$"@7%*+L2>(',N&51)/=1%$(Q&$1RA/N&8<9&(%&'()%*+,-
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.

º··Õè 2

,#0&C#$DB74$E"#%#;#&F3

-GH@78#&*I74-*<@>+

67'6I#>

<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-1*>F"'5F9T#)P3$7
b`.<='(10>$/$?$"@7%*+)AB1%$(Q&$1/N &8<9&(%&'()%*+,-. RG=8!&. A� �#10>$#21. \N1,[5"6!$".

%*+32!12!%&'()%*+,-.897Ae'#L0$"-D
]`.<='(10>$/$?$"@7H'(/M$1*H1/&(%$(5!.%$(10>$.897%$('$!$\...RG=8!&.%&$'$!$\,$1..

%&$"MOG,/$".897%&$)"I'
Y`.<='(10>$/$?$"@7E18<9&(%&'()%*+,-
. Y`b. 8<9&(%&'()%*+,-?""#K$L6897-241?""#%*+',N&E1F-$#GN89H'(!"#'T%,$18<&(K$L6..

/2L-[A�$. 897321?T[3IK. !"#\69A$!". '(F[!"A!F"'(/&-1%='(M6+1. /0$12!($13"73T%?\$/1$.
8<&(K$L6.�9�

. Y`]. 8<9&(%&'()%*+,-%*+#1TV,[/"=$(HC>1.RG=8!&.3636?U2@Z[./-1/2L-[./-1/1T!./-1/$?$"@7.
�9�

_`.<='(10>$/$?$"@7E15"6)-@'I+1X.%*+)!*+,-H='(!25!$"%&'()%*+,-.RG=8!&.5"6)-@%*+SI>'H$,/61F=$
8975"6!$".L9$G%*+',N&E1F-$#"25Q6GK'5H'('(F[!"A!F"'(/&-1%='(M6+1897?T"!6D)'!K1.

'*$:>#,

F-$#<#$,H'(F0$%*+EK=E1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-.#*G2(1*>
]`b.<='(/TH$/$?$"@7.f�i�rk�.ghkr�qlu.<#$,MC(./M$1%*+%*+A"7K$K1/$#$"M)H=$RAEK=5"6!$"

M&$,'TDD$"7897A�//$-7RG=L9'G)-9$%*+)A�GE<=5"6!$"OG,'$D)/*,F&$5"6!$"<"I'R#&)/*,F&$5"6!$"
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]`].<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-. f�i�rk�.��lqjhhml. shj. qhijklmu.<#$,MC(./M$1%*+.
%*+12!%&'()%*+,-89712!%2\1$D"/$#$"M)H=$RAEK=5"6!$"M&$,'TDD$"7.A�//$-7.897<"I'K0$"79=$(
"&$(!$,RG=L9'G)-9$%*+)A�GE<=5"6!$".OG,'$D)/*,F&$5"6!$"<"I'R#&)/*,F&$5"6!$"

]`Y.12!%&'()%*+,-. fghijklqu. <#$,MC(. QN=#$),I'1K2+-F"$-.SC+(32!',N&. @./M$1%*+%*+RA),I'1.
',&$(1=',.]_.K2+-O#(.897#*!$"32!F=$(FI1',&$(1=',.b.FI1.8L&R#&)!61.b.Av

]`_.12!%2\1$D". f���ijlkh�klqu.<#$,MC(.QN=#$),I'1K2+-F"$-.SC+(32!',N&.@./M$1%*+%*+RA),I'1.
1=',!-&$.]_.K2+-O#(.897R#&32!F=$(FI1

74!5.&387'674,#0&C#$

<92!)!@Z[H'(<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-.D7L='(#*'(F[A"7!'5G2(L&'RA1*>.

:N04F+<1"@+#0PQRSTUVU0WVX0YWVTZW[R\

L2-'$F$".<='(/TH$.<='('$510>$.897/THU2@Z[L&$(X.)K&1.'&$(9=$(#I'.M2(H,7.D7L='(',N&E1
/U$3%*+G*.EK=($1RG=./7'$G.R#&#*F"$5/!A"!.897R#&/&(!96+1R#&3C(A"7/(F[.."-#%2>(D7L='(#*10>$EK=%*+
/7'$G8973')3*,(/0$<"25K0$"79=$(L9'G)-9$%*+)A�G5"6!$".

;N04F+<,3@#J$E0PYW]UZR0WVX0^U_`[TZR\

. %0$)9%*+L2>(H'('$F$"<='(10>$D7L='(/$#$"M#'()<�1-6/2,%2\1[OG,"-#RG="'55"6)-@.',N&E1
5"6)-@%*+#*QN=F1/2WD"RA;#$.#*8/(/-&$(%*+)3*,(3'%2>(U$,E1897U$,1'!L2-'$F$".897#*"755.
!$""2!V$F-$#A9'GU2,%*+G*3'

GN04F+<1"#F20PabVcUVTUV_U\

. <='(10>$D7L='(#*H1$GH'(3I>1%*+%*+)<#$7/#/0$<"2512!%&'()%*+,-K$-L&$(A"7)%\.#*!$"8,!
<='(10>$/0$<"25<W6(897K$,.897#*/6+('0$1-,F-$#/7G-!/0$<"2512!%&'()%*+,-.OG,)P3$7QN=/N('$,T
897F136!$"

KN02+!@@2d%%d3"2+!e$#2+!1L9AdF#3?@<@ED+AE$9AE')0 PfU^TSV0 WVX0 Y`^ZWTVWghU0
UVcT[bViUVZWh0iWVWSUiUVZ\

. !$"''!855<='(10>$D7L='(#*#$L"J$1/N(!-&$)!@Z[%*+!{<#$,!0$<1G.897L='(F0$1C(MC(
F-$#A9'GU2,E1!$"EK=($1.897/U$38-G9='#. OG,L='(#*"755Ae'(!21#6E<=)!6G)<LT"0$F$W8!&.
QN=EK=5"6!$"897KT#K1H=$()F*,(.RG=8!&."75550$52GH'()/*,.!$"F-5FT#!96+1.897"755F-5FT#'$!$\...
"-#MC(#*!$"''!855897)9I'!EK=/THU2@Z[%*+)<#$7/#!25!$"EK=($1897A"7<,2G392(($1. .#*!$"
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L!8L&(5"6)-@'$F$"',&$(/-,($#897/7'$G.897#*!$"/&()/"6#A"7K$/2#321?[/M$1%*+%&'()%*+,-
H'(D2(<-2G.897<"I'5"6)-@E!9=)F*,(

jN02+!%!L>+!e$#2+!4ICJ+&2+!%!L2+!0PkWVWSUiUVZ0WVX0YU[cT_U0l`WhTZR\

. !$"5"6<$"D2G!$"<='(10>$D7L='(#*!$"G0$)161!$"',&$()AB1"755. F"'5F9T#E1)"I+'(.
!$"HD2GH,7./6+(A�6!N9.89710>$)/*,..!$"50$"T("2!V$'$F$"./M$1%*+.897'TA!"@[E<=',N&E1/U$3%*+G*..
3"='#EK=($1L9'G)-9$%*+)A�G5"6!$"

&39(',#0&C#$

#$L"J$1H'(<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-.85&(''!)AB1.Y."7G25.RG=8!&
:N0!"#$%&'()*+)0PkTVTi`i0YZWVXW[X0]b[0ZmU0n`ghT_0oU^Z[bbi^\.)AB1#$L"J$1.%*+D0$)AB1

/0$<"25<='(10>$<"I'<='(/TH$/$?$"@7.SC+(!"#/&()/"6#!$"A!F"'(/&-1%='(M6+1D7)AB1QN=!0$<1G..
897)AB1<1&-,($1%*+GN89./&()/"6#.897/125/1T1E<=)!6G!$",!"7G25FT@U$3H'(<='(10>$/$?$"@7.
SC+(',N&E1F-$#"25Q6GK'5H'('(F[!"A!F"'(/&-1%='(M6+1E<=RG=#$L"J$1E1"7G253I>1J$1

;N0!"#$%,!"-./0PpWZTbVWh0YZWVXW[X0]b[0ZmU0n`ghT_0oU^Z[bbi^\.)AB1#$L"J$1%*+F-"D7#*
/0$<"25<='(10>$<"I'<='(/TH$/$?$"@7.OG,!"#'1$#2,D7)AB1QN=!0$<1G.897)AB1<1&-,($1%*+GN89.
/&()/"6#.897/125/1T1E<=)!6G!$",!"7G25FT@U$3H'(<='(10>$/$?$"@7OG,%2+-RA.E<=RG=#$L"J$1
E1"7G251*>

GN0 !"#$%1+230 PqVZU[VWZTbVWh0 YZWVXW[X0 ]b[0 ZmU0n`ghT_0oU^Z[bbi^\. )AB1#$L"J$1%*+.
QN=EK=5"6!$"A"$"M1$%*+D7E<=#*!$"E<=5"6!$"E1<='(10>$897<='(/TH$/$?$"@7)3I+'!$"%&'()%*+,-.
%2>(E1G=$1F-$#/7'$G.F-$#A9'GU2,. F-$#/7G-!.!$"''!855.897!$"5"6<$"D2G!$". OG,.
!"#!$"%&'()%*+,-D7)AB1QN=!0$<1G. 897)AB1<1&-,($1%*+GN89. /&()/"6#. 897/125/1T1E<=)!6G.
!$",!"7G25FT@U$3H'(<='(10>$/$?$"@7E18<9&(%&'()%*+,-. 897L$#)/=1%$(/N&8<9&(%&'()%*+,-..
E<=RG=#$L"J$1E1"7G251*>
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.

º··Õè 3

8&7'9(?$<?<E+(9!2FJ#G
,#0&C#$DB74$E"#%#;#&F3
-GH@78#&*I74-*<@>+&39('%#8K

#$L"J$1<='(10>$/$?$"@7)3I+'!$"%&'()%*+,-"7G25/$!9#*!"'5G2K1*K*>-2GFT@U$3.%*+EK=)AB1
81-%$(E1!$"A"7)#61.A"7!'5G=-,.^.'(F[A"7!'5.]x.)!@Z[.897.ya.L2-K*>-2G."-#%2>(#*81-%$(
A�652L6897"$,97)'*,GL&$(.X.G2(L&'RA1*>

74!5.&387'*<@LML9B#$!+#,%37#9...

L2-'$F$".<='(/TH$.<='('$510>$. 897/THU2@Z[L&$(.X. )K&1.'&$(9=$(#I'.M2(H,7.D7L='(',N&E1.
/U$3%*+G*.EK=($1RG=../7'$G.R#&#*F"$5/!A"!.897R#&/&(!96+1R#&3C(A"7/(F[."-#%2>(D7L='(#*10>$EK=
%*+/7'$G897)3*,(3'/0$<"25K0$"79=$(L9'G)-9$%*+)A�G5"6!$".

-8FN5.&387'9B+>

:N02+!!"%+E@+2+/#*.OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G.G2(1*>
. b`b.5"6)-@E1<='(10>$.<='(/TH$.#*!$""75$,'$!$\G*
. b`].#*!$"EK=Q96LU2@Z[A"25!96+1.<"I'/$"G25!96+1
. b`Y.#*"755F-5FT#FT@U$3'$!$\.897<"I'EK=!""#-6?*EGX. E1!$"%0$E<=#*!$"<#T1)-*,1

H'('$!$\

;N0r$A7E"!@A!$%. fU$,1'!<='(/TH$u. OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G. FI'..
#*M2("'("25#N9�',%*+/7'$G.',N&E1/U$3G*.R#&"2+-SC#.L2>(R-=E15"6)-@'&$(9=$(#I'<"I'',N&E15"6)-@
E!9=)F*,(
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GN0)5(+sH?. OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G. FI'. #*10>$EK=%*+/7'$G8973')3*,(.
/0$<"25K0$"79=$(L9'G)-9$%*+)A�GE<=5"6!$"

KN0@D+A3?+A<'@.OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G.G2(1*>

. _`b. '&$(9=$(#I'.A"7!'5G=-,.!�'!10>$..897!"7D!

. _`]. '&$(9=$(#I'%0$G=-,-2/GT)"*,5.#*!�'!10>$EK=!$"RG=G*.897L='(',N&E1/U$3%*+#2+1F(8H�(8"(

. _`Y. '&$(9=$(#I'L='(',N&E1/U$3%*+G*./7'$G.897R#&#*F"$5/!A"!

. _`_. '&$(9=$(#I'897!�'!10>$R#&#*10>$!"7D$,''!1'!'&$(H@7%*+EK=($1

. _`^. #*'&$(9=$(#I'/0$<"25)G�!

jN0J+H)"%!!eIM3L=J$Ctu.5+4F+<1"@+#<'@. OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G.
G2(1*>

. ^`b. U$K175""DTQ96LU2@Z[%0$F-$#/7'$G#I'L='(',N&E1/U$3%*+G*. EK=($1RG=. /7'$G..
897#*�$A�G#6GK6G

. ^`]. U$K175""DTU2@Z[%0$F-$#/7'$G#I'F-"D7E/)3I+'%*+D7RG=#'()<�1"7G25H'(.
Q96LU2@Z[%0$F-$#/7'$G#I'RG=',&$(K2G)D1897-$(',N&E!9='&$(9=$(#I'

. ^`Y. Q96LU2@Z[%0$F-$#/7'$G#I'5""DTU$K173"='#EK=($1',N&L9'G)-9$%*+)A�GE<=5"6!$"

vN0@+4+!.OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G.G2(1*>

. }`b. 3I>1.Q12(.897)3G$1.',N&E1/U$3G*.#2+1F(.8H�(8"(897/7'$G

. }`]. 3I>1/7'$G.8<=(.897R#&9I+1

. }`Y. 3I>1.Q12(.897)3G$1.%0$G=-,-2/GTF(%1.8H�(8"(897%0$F-$#/7'$G(&$,

. }`_. %$()H=$<92!R#&F-"#*A"7LN

. }`^. %*+A�//$-7897!"7D!R#&/$#$"M#'()<�1RG=D$!U$,1'!

wN0>?@A1I7+.fU$,E1<='(/TH$u.OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G.G2(1*>

. c`b. <='(/TH$)AB185512+("$5%2>(<#G.<"I'12+("$589712+(,'(.3"='##*Ae$,"75TA"7)U%.
H'(/TH$L6GR-=<1=$<='(%*+#'()<�1RG=K2G)D1

. c`]. H1$GH'(<='(/TH$L='(#*F-$#!-=$(.,$-.L$#F-$#)<#$7/#
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. c`Y. <='(/TH$R#&#*F"$5897R#&#*!96+1

. c`_. A"7LN#*/U$3G*.#*%*+D25A�G.)A�G.897%*+9�'FG=$1E1

. c`^. %*+8H-1/2#U$"7<"I'K2>1-$(H'(. %0$G =-,-2/GT8H�(8"(%1%$1. R#&8<9#F#.
%0$F-$#/7'$G(&$,.',N&E1/U$3%*+G*.EK=($1RG=.897/7'$G

. c`}. L2-/=-#L='(',N&E1/U$3%*+G*./7'$G.897R#&#*F"$5/!A"!

. c`c. L2-/=-#%0$G=-,-2/GT8H�(8"(%1%$1. )"*,5.%0$F-$#/7'$G(&$,. 897Q&$1!$""25"'(
#$L"J$1Q96LU2@Z[

. c`x. %*+P*GK0$"7.<"I'/$,P*GK0$"7%0$G=-,-2/GT8H�(8"(%1%$1. . )"*,5. .%0$F-$#/7'$G(&$,..
897',N&E1/U$3%*+G*.EK=($1RG=897/7'$G.

. c`y. 3I>1<='(/TH$L='(8<=(./7'$G.897R#&9I+1

. c`ba. 3I>1<='(/TH$L='(#*F-$#9$G)'*,(9(/N&DTG"75$,10>$%6>(.<"I'9$G)'*,(/N&"$("75$,10>$

. c`bb. #*%*+"'("25#N9�',A"7D0$<='(/TH$%*+/7'$G.',N&E1/U$3G*.R#&"2+-SC#.897<"I'#*�$A�G
855#'()<�1U$,E1RG=

. c`b]. !"7G$VK0$"7L='(',N&E1U$K17%*+#*/U$3%*+G*./7'$G.897#*�$F"'5#6GK6G.L6GL2>(E1
DTG%*+/7G-!L&'!$"EK=($1. OG,#*A"7D0$<='(/TH$%T!<='(.897#*!"7G$VK0$"7)3*,(3'L&'!$"EK=($1
L9'G)-9$%*+)A�GE<=5"6!$"

. c`bY. #*)F"I+'(!0$D2G!96+1%*+5""DT10>$,$�&$)KI>'85F%*)"*,.<"I'R-"2/.U$,E1<='(/TH$8L&97<='(.
%2>(1*>/$"�&$)KI>'D7L='(R#&)AB136V<"I'A9&',!�$S36V.<"I'#*-6?*!$"'I+1%*+)<#$7/#%*+#2+1ED-&$/$#$"M
!0$D2G!96+1U$,E1<='(/TH$RG=

. c`b_.#*%*+E/&Q=$'1$#2,<"I'MT(E/&Q=$'1$#2,.%*+',N&E1/U$3%*+G*.EK=($1RG=.897/7'$G.A"7D0$
<='(/TH$H'(QN=<W6(.',&$(1=',.b.<='(.897#*!$"D2G)!�5%*+)<#$7/#

xN0.89,y11+F".OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G.G2(1*>

. x`b. %0$G=-,-2/GT8H�(8"(.)"*,5.897%1%$1

. x`]. #*!$"''!855Ae'(!21!$"A1)A��'1D$!!$"EK=($1.#*"755Ae'(!21!96+1OG,EK="755..
G2!!96+1G=-,10>$.<"I'"755'I+1%*+)<#$7/#.897#*!�'!10>$A"7D0$E18L&97%*+897EK=!$"RG=G*

. x`Y. #*/U$3G*897/7'$G.R#&#*F"$5/!A"!
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. x`_. #*"755%0$F-$#/7'$G%*+EK=!$"RG=G*.897R#&#*!96+1%*+R#&3C(A"7/(F[

. x`^. #*H1$G897"7,7<&$(%*+)<#$7/#

. x`}. #*Q12(!2>1"7<-&$(%*+A�//$-7

. x`c. %*+A�//$-7D7L='(R#&#*!96+1%*+R#&3C(A"7/(F[

. x`x. #*%*+A�//$-7/0$<"25)G�!

zN0>?@A@+%)5(+.fU$,E1<='('$510>$u.OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G.G2(1*>

. y`b. #*'TA!"@[A"7!'5F"5M=-1.RG=8!&.��!52-.'&$('$510>$.%*+8H-1/2#U$"7.)AB1L=1

. y`]. 'TA!"@[L&$(X.',N&E1/U$3G*./7'$G.897EK=!$"RG=G*

. y`Y. 'TA!"@[%*+EK=/0$<"25'$510>$L='(%0$G=-,-2/GT8H�(8"(%1%$1.)"*,5.897%0$F-$#/7'$G(&$,

.
74!5.&387'*<@LOL9B#$!+#,.K79J(>L

%0$)9%*+L2>(H'('$F$"<='(10>$D7L='(/$#$"M#'(-6/2,%2\1[OG,"-#RG="'55"6)-@.',N&E15"6)-@
%*+#*QN=F1/2WD"RA;#$.#*8/(/-&$(%*+)3*,(3'%2>(U$,E1897U$,1'!L2-'$F$".897#*"755!$""2!V$
F-$#A9'GU2,%*+G*3'

-8FN5.&387'9B+>

:N0.5+-3.89=$(A. OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G.FI'.L='(R#&L2>(',N&E1%*+925L$.897.
)AB15"6)-@%*+#*QN=F1/2WD"Q&$1RA;#$

;N02+!!$2{+4F+<,3@#J$E. OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G.FI'.D2GE<=#*QN=GN89.
A"7D0$.OG,)P3$7E1K&-()-9$!9$(FI1.<"I'#*!$"L6GL2>(O%"%2\1[-(D"A�G.<"I'L6G/2WW$@R�PT!)P61.

GN04F+<1FD+A. OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G. FI'. #*8/(/-&$(G=$11'!897.
G=$1E15"6)-@<='(10>$)3*,(3'./$#$"M#'()<�1RG=%2+-5"6)-@.R#&1=',!-&$.baa.92!S[

74!5.&387'*<@LPL9B#$!+#,%39+8L

<='(10>$D7L='(#*H1$G3I>1%*+%*+)<#$7/#/0$<"2512!%&'()%*+,-K$-L&$(A"7)%\.#*!$"8,!.<='(10>$
/0$<"25K$,897<W6(. 897#*/6+('0$1-,F-$#/7G-!/0$<"2512!%&'()%*+,-. OG,)P3$7QN=/N('$,T897......
F136!$".
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-8FN5.&387'9B+>

:N01"#F215+>!$%M|?sH?%!L2+!.$9F},.OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G.G2(1*>

. b`b. #*!$"8,!<='(10>$/0$<"25<W6(897K$,

. b`]. #*Ae$,<='(10>$K$,~<W6(.<"I'#*/2W92!V@[H1$G#'()<�1RG=K2G)D1

;N01"#F215+>!$%4)&L2+!.OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G.G2(1*>.

. ]`b. #*<='(10>$/0$<"25F136!$"%*+RG=#$L"J$1/$!9

. ]`]. #*Ae$,<='(10>$/0$<"25F136!$".<"I'#*/2W92!V@[H1$G#'()<�1RG=K2G)D1

GN01"#F215+>!$%M|?1|A@+ET.OG,#*81-A�652L6897"$,97)'*,GH'(L2-K*>-2G.G2(1*>

. Y`b. #*<='(10>$/0$<"25QN=/N('$,T85512+("$5

. Y`]. #*"$-)!$73,T(L2-/0$<"25QN=/N('$,T

. Y`Y. #*Ae$,<='(10>$/0$<"25QN=/N('$,T.<"I'#*/2W92!V@[H1$G#'()<�1RG=

KN01L9A@5+)FE4F+<1"#F2.89e5+-,~)15+>!$%M|?sH?%!L2+!. fU$,1'!<='(/TH$u. OG,#*81-A�652L6.
897"$,97)'*,GH'(L2-K*>-2G.FI'. )F"I+'()A�$#I'897<"I'U$K175""DT!"7G$VK0$"7.Q=$/0$<"25%0$E<=.
#I'8<=(.L='(',N&E1/U$3%*+G*.EK=($1RG=897/7'$G

jN01L9A@5+)FE4F+<1"#F2.89e$#s>?<815+>!$%)$2.D@A-.89EF. OG,#*81-A�652L6897"$,97)'*,G
H'(L2-K*>-2G.G2(1*>

. ^`b. 5"6!$"H$,/61F=$%*+D0$)AB1L&'!$")G61%$(.)K&1./5N&.,$/*��1.8A"(/*��1.Q=$'1$#2,...897
'I+1X

. ^`]. 5"6!$"O%"\23%[/$?$"@7

. ^`Y. #*/M$1%*+<"I'%*+)A9*+,1)/I>'Q=$.897Q=$'='#/0$<"25)G�!

. ^`_. #*!$"D2G"7)5*,5897-$(Q2(!$"E<=5"6!$"H$,'$<$"897)F"I+'(GI+#.H$,<12(/I'36#3[.
<12(/I')G61%$(.897H$,H'(%*+"79C!.f�g��u.E<=)AB1"7)5*,5)"*,5"=',897/-,($#

74!5.&387'*<@LQL9B#$8#&778R''RK38#&S(98#&%:@4R+9KB7,L

!$"''!855<='(10>$D7L='(#*#$L"J$1/N(!-&$)!@Z[%*+!{<#$,!0$<1G.897L='(F0$1C(MC(.
F-$#A9'GU2,E1!$"EK=($1.897/U$38-G9='#. OG,L='(#*"755Ae'(!21#6E<=)!6G)<LT"0$F$W8!&.
QN=EK=5"6!$"897KT#K1H=$()F*,(.RG=8!&."75550$52GH'()/*,.!$"F-5FT#!96+1897"755F-5FT#'$!$\.
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"-#MC(#*!$"''!855897)9I'!EK=/THU2@Z[%*+)<#$7/#!25!$"EK=($1897A"7<,2G392(($1..
#*!$"L!8L&(5"6)-@'$F$"',&$(/-,($#897/7'$G.897#*!$"/&()/"6#A"7K$/2#321?[/M$1%*+%&'()%*+,-
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