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Minor Thesis Title The Factor Influencing Perception of Personal Tax Payment : A Case Study
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ABSTRACT

This research aimed to study knowledge and understanding of submission of personal
income tax and pay personal income tax, and to investigate factors affecting knowledge and
understanding of submission of personal income tax and pay personal income tax in Hatyai City,
Songkhla Province. The samples of this study were 399 taxpayers in Hatyai City, Songkhla Province,
who filed Personal Income Tax forms P.N.D. 90 and P.N.D. 91 in tax year 2014. The instrument was a
questionnaire, and the data were statistically analyzed using frequency, percentage, average, standard
deviation, and multiple regression.

The result showed that the samples’ knowledge and understanding of submission of
personal income tax and pay personal income tax was at the moderate level. According to the testing
of factors effecting knowledge and understanding of submission of personal income tax and pay
personal income tax of the respondents, it can be discovered that (1) there was positive relationship
between attention to tax news, participation in seminars on tax computation, age, education on
taxation, level of highest education, experience in tax computation, tax return form for normal
computation and tax return form for payment. (2) There was negative relationship between ages, an
amount of time spent on personal income tax computation, occupations, monthly personal income,
and categories of people’s personal income tax computation. (3) Factors which were unrelated with
each other included tax refunds, nature of the form submission, perception channels, regulation of

personal income tax computation, and status.
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3 a 4 a [ A A
M3197 4.5 LAAINANITUATIZHANNDADDUFINY (Multiple Regression Analysis) 11a9enionswa

[ 1Y 9 9 zﬂ' (% Lﬂ' =2 S A 9
ﬂ‘]Jﬁ%ﬂ‘Uﬂ')'mzﬂ')']iJLGUﬂfﬂlﬂ‘(’J'Jﬂ’Uﬂ']ﬁfJuLL‘]J‘ULLa%ﬂWﬁLﬁfJﬂTHNuulﬂuﬂﬂa'ﬁﬁﬁ?JﬂT”UEN
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tlade B Beta t  p-value oNiNa
(Constant) 0.320 2.945 0.003
Lanuaulsnmsferiumiens 0.121 0225  5.874 0.000%* 1FIVIN
2. msshilausseeoniesusmiersunsmuumi 0.047 0209  4.803 0.000** 1FIVIN
3.9y 0.030 0.142 3.091 0.002*  1FIVIN
4.M3AnYINNBOINT 0.062  0.141  3.435 0.001** 1HIUIN
555 UMIANYI 0051  0.119  3.032  0.003* (FIVIN
6.Uszaumssimsmuiund 0.016  0.105 2263  0.024* 1FIUIN
7uvunaassiemssznnildsunumiidulszi 0.028  0.103 2590  0.010* 1FIUIN
8 33 mstunuunaassens 0.039  0.085  2.092  0.037* IFIUIN
9.NA -0.038 -0.079 -2.107 0.036* 1F9AY
10.52820m7 19 lunsdnaumi -0.020 -0.089 -2.372  0.018* 1F3aU
11.913W -0.019 -0.114 -2.840  0.005* 1F9aU
12510 1ddmyanadomou 0.025 -0.138  -3.347 0.001** 1H9al
13.4NHULMIMUINMNY -0.046  -0.169  -4270 0.000%* 1FIAU
14.M5v0AUMNT 0.021 0048 1153 0250 il
15 §nBaEMIBUIILIEAII 18NS -0.004 -0.019 -0270  0.787 il
16 509NN S U HANINASI MR UM -0005 -0.023 -0.58  0.558 lifi
17. 940U N 0.040  -0.097 -1.377  0.169 il

A9 = 0.320; SE_= +0.155

t

R=0.721%; R’= 0.519; F = 24.196 p-value = 0.000

v o w

# fgdfgh 0.01, * Wed vy 0.05
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