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ABSTRACT

The purpose of this research is to study the impact of perceived risk towards the intention to
buy online cosmetics of consumers. The data were collected using a survey questionnaire with the
sample size of 385 individuals that shop cosmetics online and live in Hatyai, Songkhla Province. This
research is analyzed using descriptive statistics of frequency, percentage, mean, standard deviation,
T-test, F-test, and stepwise multiple regression analysis with the significance level of 0.05.

The survey shows that most of the samples are women, 15-25 years old, single,
being graduated bachelor’s degree, owning a private business, earning 20,001-30,000 Baht per
month, and having an intention to shop cosmetics online through Facebook. Overall, the online
cosmetics consumers have moderate level of the perceived risk of shopping cosmetics online.
Perceived psychological risk is found to be the highest level of the perceived risks. By contrasting
different personal factors namely gender, income, and media which consumers intend to purchase
cosmetic. As the result, it is causing the differences in intention of online cosmetic purchasing.
According to the effect of acknowledgement of online cosmetic purchasing’s intention found the
understanding of financial risk and social risk could forecasted to be a causing of negative factor in
online cosmetic purchasing’s intention at the 0.05 statistically significant.

As the outcome of the study, entrepreneur ought to generate trust toward consumers in order
to create their positive attitude and image to the product by allow consumers who have direct
experience of online purchased cosmetic sharing their experience of using each product to gain a trust

worthy positive acknowledgement from consumers.
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