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The Relationship between Perceived Risk and Intention to Purchase

Accommodations Online in Hatyai District, Songkhla Province of Thai

Tourists.
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Abstract

The objectives of this research were to study perceived risk, purchase intention
and relationship between perceived risk and intention to purchase accommodations
online in Hatyai District, Songkhla Province. The sample size is 385 people. Frequency,
Percentage, Mean, Standard deviation and Pearson’s Product Moment Correlation
Coefficient were implemented to analyze data which is statistical significance the 0.05
level.

The results of this research indicated that the level of perceived risk about
accommodations online was overall in moderate. The perceived risk was sorted as the
following: 1) Performance/ Functional Risk, 2) Privacy Risk, 3) Financial Risk, 4)
Time/Time Loss Risk, 5) Physical Risk, 6) Psychological Risk and 7) Social Risk. The
relationship between perceived risk and intention to purchase accommodations online is
statistically significant, in the low level and show in the negative direction. The direction
of the negative relationship means that if the perceived risk is lower, the purchase

intention will increase.
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