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Minor Thesis Title The Relationship between Perceived Risk and Intention to Purchase
Accommodations Online in Hatyai District, Songkhla Province

of Thai Tourists.

Author Miss Bualuang Wiratcharoenwong
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ABSTRACT

The objective of this research was to study relationship between perceived risk and
intention to purchase accommodations online in Hatyai District, Songkhla Province. The sample size
is 385 people. Data collection was performed by using questionnaires as the research tool. Research
data was analyzed by using the statistics: Frequency, Percentage, Mean, Standard deviation, Factor
Analysis, t-test and F-test included Scheffe’s method and Pearson’s Product Moment Correlation
Coefficient which was used to analyze data with statistical significance at the 0.05 level.

The results of this research indicated that the level of perceived risk about accommodations
online was overall in moderate. The perceived risk were sorted as the following: 1)
Performance/Functional Risk, 2) Privacy Risk, 3) Financial Risk, 4) Time/Time Loss Risk, 5)
Physical Risk, 6) Psychological Risk and 7) Social Risk. When comparing the purchase intention
accommodations online with difference personal factors, the results indicated that there will be
different intentions to purchase accommodations online in different ages : the people in ages between
41-50 years old will have an intention to purchase accommodations online more than in ages 20-30
years old. The relationship between perceived risk and intention to purchase accommodations online
was low and also showed as negative direction. This research suggested the entrepreneur to consider
the strategy which provided the confidential to consumers : the information on the website should be
exactly to the real quality, the rating of the accommodation on the website should match with the

actual quality, and there should be the priority of each target group in purchasing of the property.
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