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The Relationship between Rental Apartment’s Service Quality and Behavior of Generation Y

in Hatyai Songkhla Province
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ABSTRACT

The objectives of this research were. (1) Study and analyze the service quality of rental
apartment in Hatyai Songkhla province. (2) Study and analyze the behavior of generation Y customers.
(3) Analyze the relationship between service quality and behavior. The samples were 384 generation Y
customers who rent a room in rental apartment in Hatyai Songkhla province at least 3 month over. The data
were analyzed by frequencies, percentages, arithmetic mean, standard deviations and chi-square test.
The results found that perspective of the rental apartment service quality was good level especially in
credibility and reliance. In addition the results of generation Y customers’ behavior found that mostly rent over
the 1 year. The cost of renting was between 3,001-4,500 baths. They usually rent with one roommate. The
location of rental apartment must was near their collage or office. They mostly searched the rental apartment
data from acquaintance who used to been a roomer before. Finally the result found that the cost of renting
and the overall number-member in apartment were factor that related to generation Y customer’s behavior

with a 0.05 significant difference.
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