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Minor Thesis Title The Relationship between Rental Apartment’s Service Quality and

Behavior of Generation Y in Hatyai Songkhla Province

Author Mr. Prawit Boonsuwan
Major Program Business Administration
Academic Year 2015

ABSTRACT

The objective of this research were to study the service quality of rental
apartment in Hatyai Songkhla province, usage behavior of generation Y costumers and the
relationship between its. The samples were 384 generation Y costumers who rent a room in rental
apartment in Hatyai Songkhla province at least 3 month over. The data were analyzed by
frequencies, percentages, arithmetic mean, standard deviations and chi-square test. The results
found that perspective of the rental apartment service quality was good level especially in
credibility and reliance. In addition the results of generation Y customers’ behavior found that
mostly rent over the 1 year. The cost of renting was between 3,001-4,500 baths. They usually rent
with one roommate. The location of rental apartment must was near their collage or office. They
mostly searched the rental apartment data from acquaintance who used to been a roomer before.
Finally the result found that the cost of renting and the overall number-member in apartment were

factor that related to generation Y customer’s behavior with a 0.05 significant difference.
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(Reliability) Yo U UTOUNIN A1835ATOULIA

(Cronbach 's Alpha) laeldtnasigeusuiiaiuinni 0.7 Taeldldsunsudrudasdnieada
p 3

Faauenaas

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

35

Item-Total Statistics

Scale Mean Scale Corrected | Cronbach's
if ltem Variance if | Item-Total | Alpha if ltem

Deleted Iltem Correlation Deleted

Deleted

el 115.57 185.357 .037 .908
$193iRa 115.40 185.007 .084 .907
ADTUNN 116.10 188.093 -.250 .909
SeRUMSENH 115.17 183.937 177 .906
TN 114.70 186.700 -.062 915
2951014 115.00 185.448 .007 .909
gﬁﬁum 115.93 184.547 110 .907
113.07 175.720 .508 .903

anunwnedliaANuvalY quiegelry




Item-Total Statistics
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Scale Mean Scale Corrected | Cronbach's
if Item Variance if | Item-Total | Alpha if ltem
Deleted Iltem Correlation Deleted
Deleted
faeanuazaIna Mo luios galoay 112.93| 174478 531 902
L =4
HERE
winagiSenies Tanuiuileerdw 11327\ 1r1.444 611 901
aounin ldaadediennuazainls 113001 171.931 -640 -901
Tdusmsassmudyainnedd 11283) 174764 569 902
fiannialanazaulaegsrendilym lvin 112.93] 169651 174 899
Y
gnM
s msandes asuday 113.07|  169.857 729 899
Tusmsaseanunamsuilinld 113.23 165.909 -809 -897
Famms liusmsn luliinaderanaia 113.00 171.103 775 -899
Taudaungnamnaieneuszadiierala 113.13 173.430 550 902
Tu3msetasiaEungnm 113.10 165.334 -804 897
wula ldmssremdeungniegiaue 113.17 167.316 747 -898
ADVAUDIADNITSDIVOVDIGNAT IAVTUT 113.23 167.013 760 -898
winam Idaswanuianiuliegnaedgiaue 113.10 172.369 707 -900
gni3dnilasasslumsineide 112.90 170.783 -605 -901
winaulianugnmedeaeiilo 113.10 170.576 754 -899
wiinauianuinezasumnwgnarla 113.27 169.582 664 -900
Tdanuaulanugniaazsie 113.27 171.720 713 -900
aunsagua 101l ldgnala 113.23 173.702 -586 -901
Hanuaalanvzuimslianga 113.20 170.097 197 -899
wiinad linnudesmsvesgnauaazsie 113.27 175.375 458 903
Pana IS mamugay azadnainy 113.07 172.202 -653 -900
ssea T 11437 173.895 287 .909
R 114.97| 178.723 289 906
satlssaafnsit 114.33|  188.989 -.205 911
ToanenTs e 113.63| 184.171 .090 908
ﬂﬂﬂﬁﬁflgﬂ%v\lﬁ 115.70 183.459 .081 .909
115.57|  190.806 -.231 914
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